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• Existing Claims 

• Workplace Injury Posters 

• “Incident” vs. “First Notice of Loss (FNOL)” 

• CareMC Alerts 

• Reporting a FNOL to CorVel 

 

Overview 
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How will exist ing claims be handled on September 1? 
 

CorVel will assume handling responsibilities for ALL claims on 9/1. The 

electronic information for the existing claims will be loaded into the CorVel 

claim system (CareMC) on or around 9/20. Until then, the adjusters will be 

managing the claims manually. If questions arise, please contact the 

CorVel claims office at 888-226-7835 to speak with an adjuster. 

 

For all injured employees that are currently receiving indemnity benefits, 

Sedgwick will be issuing advanced payments to these individuals to cover 

the month of September. CorVel will begin issuing ongoing indemnity 

payments in early October. 

 

Outstanding medical bills  will begin to be paid on 10/1/2014. 

 

Existing 
Claims 
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Workplace Injury 

Posters and Wallet 

Cards 
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What is the difference between an INCIDENT and a 

FNOL? 
 

An “Incident” is  a minor incident/injury that does not require medical 

treatment and does not result in any missed work days by the employee.  

 

A “First Notice of Loss (FNOL)” is  more complex and typically involves at 

least 1 visit to a medical provider, lost time from work, attorney 

involvement, etc.. Essentially, if a medical bill will need to be paid or an 

adjuster needs to be involved for any other reason; the incident must be 

escalated to a “FNOL”. 

 

 

“Incident” vs. 
“FNOL” 
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How should a FNOL be reported to CorVel?  
 

There are 2 ways this can be done: 
 

1.  The supervisor or HR calls the Workplace Injury   

 Hotline at 866-245-8588 and selects opt ion 2    to 

 report a FNOL to a CorVel representative. (This step is explained 

 on the webinar titled, “Workers’ Comp Introduction”. That 

 webinar and PowerPoint are posted on the Dept. of Treasury 

 website.) 

OR 

2.  The HR contact reports the FNOL to CorVel    

 online via www.caremc.com . *Please note: only   

 designated HR personnel will have access to    

 CareMC. 

 

Reporting a 
First Notice of 

Loss (FNOL) 
to CorVel 

http://www.caremc.com/
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Reporting a FNOL to 
CorVel via CareMC 

http:/ / www.caremc.com 

http://www.caremc.com/
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Logging in to 

CareMC 
(www.Caremc.com) 

http://www.caremc.com/
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CareMC Alerts: 

How to set up an 
alert to be notified 
when an incident is 
created in CareMC 
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How to view 
24/ 7 nurse 

notes via the 
Incident in 

CareMC 
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Click on the 
“Record/ Claim”  
Number of the 
incident you 

want to access. 
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The Claim Details screen 
will come up. Choose 
“Services”  and then 

select  “Notes” . You’ll 
then be able to search for 
the 24/ 7 nurse notes to 
determine the details of 
the call, if  t reatment was 

recommended, etc. 
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How to 
Report a 
FNOL to 
CorVel 
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Scenario 1: 
24/7 is called, 

but medical 
treatment (aside 
from first aid) is 

not required 
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Scenario 1 
(Cont ’d): 

24/7 is called, but 
medical treatment 

(aside from first 
aid) is not required 
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Scenario 2: 
24/7 Is Called 

and 
Treatment IS 

Needed 

The Injured Employee is Seeking Treatment. 

What Do I Do now? 

You now know a FNOL will need to be reported to 

CorVel so an adjuster can begin managing the claim. 

 

The employee’s supervisor should now call the injury 

hotline at 866-245-8588 and select opt ion 2 to report 

a FNOL to a CorVel representative. If the supervisor 

does not do this, then the HR representative should do 

so OR complete the FNOL via CareMC. 
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Scenario 2: 
24/7 Is Called 

and 
Treatment IS 

Needed 



©2014 CorVel Corporation. All rights reserved. 

(Title)   

Scenario 2: 
Complete as much 
information on the 

FNOL form as 
possible. At 

minimum, the fields 
with the red * must 

be completed. 
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Scenario 3: 
A workplace 

incident/injury 
occurred, but 24/7 is 

not called. In this 
scenario, there was 
an incident, but no 
medical treatment. 

Under Intake, select “New” 
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Scenario 3: 
You will need to 

choose the 
location the injured 

employee works 
for. 
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Scenario 3: 
Since medical 

treatment was not 
sought, you will 

choose “no medical 
treatment”. 
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Scenario 3:  
The next screen will ask 

you some basic 
questions. The more 
information you can 

give us, the better. Click 
“Submit” when the form 

is completed. 
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Scenario 3:  
The next screen 
confirms that an 

Incident was 
created. Click 

Return to 
Submitted List. 
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Scenario 3: 
You should now see the 

incident in CareMC. Since 
there is no treatment, a 
FNOL does not need to 

be completed. Therefore, 
close the incident as- is 

and you are finished.  
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Scenario 4: 
A workplace 

incident/injury occurred, 
but 24/7 was not called. 

In this final scenario, 
medical treatment IS 
being sought by the 
injured employee. 

Under Intake, select “New” 
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Scenario 4: 
Since treatment was 

sought, you will 
select, “Medical 

Treatment Is 
Expected”. Click 

Continue. 

Under Intake, select “New” 
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Scenario 4: 
Complete the form 

with as much 
information as 
possible. Click 

Submit. 
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After you click 
Submit, the 
following forms will 
generate. You can 
choose to print and 
give these to the 
employee. You also 
have the ability to 
fax or e- mail the 
forms from CareMC 
to the employee’s 
physician if you 
would like. 
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Scenario 4: 
You will see the 
following screen 

now. To complete a 
FNOL, you will click 

“Continue to 
FNOL”. 
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Scenario 4: 
You will now be taken to the 
FNOL form that we reviewed 

earlier. Complete the form 
with as much information as 
possible. At a minimum, the 
fields with the red * must be 

completed. Then click 
Complete when you are 

finished. 
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Scenario 4: 
Once completed, you should 

see “This FNOL has been 
completed” at the bottom of 

the form.  To confirm 
completion, go back to the 
submitted claims list. The 

submitted claim should now 
show as “Completed”. 
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This presentation and webinar will be posted on the 

State of Tennessee Department of Treasury 

Website at Treasury.tn.gov . 

 

If you do have questions, please e- mail the CorVel 

Account Manager, Jason Wheeler, at 

jason_ wheeler@ corvel.com . 

 

Questions? 

mailto:jason_wheeler@corvel.com
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