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Treasury Department Provides Credit Monitoring and Hot Line Services for
Metro Nashville Teachers

Last Thursday evening, Treasury officials discovered that a former Treasury employee for the
Tennessee Consolidated Retirement System had downloaded a file that included personal
information of active Metro Nashville teachers from a work computer to his personal computer.

The investigation by the Tennessee Bureau of Investigation is ongoing and a report from the
forensic examination of his computer and devices is expected soon. The Treasury Department
believes this is an isolated incident and that the information has not been shared.

The Treasury Department is providing free credit monitoring services for all Metro Nashville
teachers who wish to enroll. The department is engaging a service to provide written notification
to each of the teachers affected.

This notification will contain details regarding the free credit monitoring services and a hotline
phone number for teachers to call and receive up-to-date information or discuss concerns.

State Treasurer David H. Lillard, Jr. met on Monday with the director of Metro Nashville Public
Schools and continues to meet with school leaders and teacher organizations to seek their input
and to assure all steps are taken to assist affected teachers.

The department has competently handled sensitive personal information in the retirement system
since 1945. During Treasurer Lillard's tenure he has heavily emphasized compliance and security
of information and the department has taken numerous steps to continuously and substantially
improve security of personal data in Treasury operations.

“Our main concern at this point is to address concerns of active Metro Nashville teachers,”
Treasurer Lillard said. "The initial review clearly indicates this occurred due to the actions of one
employee who wrongfully downloaded this information. The Treasury Department is
immediately implementing measures to correct this isolated occurrence in personal data
security.”
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