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Chase Direct Payment Debit Card Fee Schedule 
Service Fee 
Fees Paid by Agency 

Program Setup Fee N/A 

New Cardholder Enrollment N/A 

Monthly Maintenance N/A 

Fees Paid by Cardholder 

Account Enrollment N/A 

Account Maintenance N/A 

ATM Cash Withdrawal1 

1st ATM withdrawal transaction per month  Free 

2nd ATM withdrawal transaction per month  Free 

3rd ATM withdrawal transaction and each 
thereafter  

$.40 each 

ATM Balance Inquiry 

At Chase ATMs Free 

At non-Chase ATMs in the US Free 

At ATMs, International Free  

Retail Purchase 

with signature Free 

with PIN (includes cash back) Free 

Teller-assisted Withdrawal at Visa Member 
Bank 

Free  

Account Statements  

Account statement — web Free 

Account statement — mail Free  

Other  

Transaction Denied for Insufficient Funds Free  

Customer Service — web Free 

Customer Service — phone 4 free calls per month; then $0.25 each 

My Alerts Notification Service Free 

Card Replacement — standard delivery  Free 

Card Replacement — expedited delivery Free  
 

1 Some ATM owners and operators may charge an additional fee per transaction, called a 
surcharge. There are no surcharges at Chase or Allpoint ATMs; look for these logos: 

 
 


