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Member Self-Service

1. Registration and Login

The Login screen is the starting point for active members to access the Member Self-Service (MSS)
website. Before logging in for the first time, you must register for an MSS account.

1.1.Registering for Member Self-Service

To register for an MSS account, follow the steps below and enter all required information on each

screen.

Note: If you input incorrect information five consecutive times, your registration will be locked. If your
account is locked, you will need to contact Tennessee Consolidated Retirement System (TCRS) to

unlock it.

Step 1 -- Navigate to the Login screen of the MSS website and click -

eed to reqister? ‘

Tensessee Connolidared

TCRS

Retirement System

Login to your account

Login
& Log In To Your Account Use Self Service to:
User ID + View your payment details
* Change your address
Password * Request an income verification letter
* Check the status of correspondence
Next

Need to register?

Forgot User ID or Password?
Note: The information contained in this site is
available via a secure connection.

Employers log in here
Medical examiners log in here
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Step 2 -- Enter your Social Security Number and Birth Date.

Tegsessee Compalidared

TGRS

Rerleement Syitem

Login to your account

Great care is taken to protect the confidentiality of your account. Before accessing your account, your identity will be confirmed by

answering the following guestions. After your identity is confirmed, you can create a User 1D and Password to be used for future visits
to this site.

Registration Step 1 of 3

Social Security Number: * Must be 8 numeric digits like 887654321
Birth Date: * A valid date, entered as MM/DDYYYY
* Required feld

Step 3 - Click Bcatet]

Teaaessee Consolidared

TCRS

Rerlrement Syitem

ogin to your aceount

Great care is taken to protect the confidentiality of your account. Before accessing your account, your identity will be confirmed by

answering the following questions. After your identity is confirmed, you can create a User ID and Password to be used for future visits
to this site.

Registration Step 1 of 3

Social Security Number: A TITTT LT Must be 9 numeric digits like 987654321
Birth Date: *  DB/DB1959 A valid date, entered as MMDD/YYYY
* Required feld

Next >>
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Step 4 -- Enter the Zip Code of your current address on file.

Note: Refunded members registering for self-service are prompted to enter their refunded
net pay for Retiree Self-Service rather than their Zip Code.

Login to your account
Teamessee Comsnlidared

TCRS

Rerirement Syitem

Confidentiality of member account information is a priority here. Before accessing your account, your identity will be confirmed by
answering the following questions. After your identity is confirmed, you can create a User ID and Password to be used for future visits to

this site.

Registration Step 2 of 3

A valid zip code like 37219

Please enter your zip code:

* Required fisld
[ Next>> |

Mote: The zip code is from your address on file

Step 5 -- Click Next !.

Teaaessee Comsnlidared

TCRS

Retlrement Syitem

Login to your account

Confidentiality of member account information is a priority here. Before accessing your account, your identity will be confirmed by
answering the following questions. After your identity is confirmed, you can create a User ID and Password to be used for future visits to

this site.

Registration Step 2 of 3

A valid zip code like 37219

Please enter your zip code:

* Required fiald
[

Note: The zip code is from your address on file
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Step 6 -- Enter a New User ID, New Password, and Confirm Password, following the guidelines
displayed on the screen.

Login to your account
Temaessee Comnalidared

TCRS

Rertlrement Sysiem

Please enter a new User 1D and Fassword below. Your User ID must be unigue and your Password must be befween & to 16 characters
using characters A-Z, a-z, 0-9, (@, # !, %, and §). The secret gquestion and answer may be used to reset your registration information
should you forget your User ID or Password.

Registration Step 3 of 3

New User ID: * inimum of 3. maximum of 20 characters
Mew Password: * dinimum of 8, maximum of 16 characters
Confirm Password:

Secret Question: * | Select & Secret Question? [~]
Answer to the secret question: =

Email:

My preferred method of contact is Email.

* Required fiald

[ Next>> |

Step 7 -- Select a Secret Question from the drop down menu.

Login to your account
Teasessee €onsalidated

TCRS

Relirement Syitem

Please enter a new User ID and Password below. Your User ID must be unigue and your Password must be between & to 16 characters
using characters A-Z, a-z, 0-9, (@, #, !, %, and §). The secret guestion and answer may be used to reset your registration information
should you forget your User 1D or Password.

Registration Step 3 of 3

New User ID: Minimum of 3, maximum of 20 characters

New Password: Minimum of 8 maximum of 16 characters ~ Strength: Strong

Confirm Password:

Secret Cuestion: “N| Select a Secret Question? E3
— Select a Secret Question?

Answer to the secret question. ‘What was the Izst name of your favorite teacher?

Email: ‘What is your favorite color?

‘What is the name of your high school mascot?
My preferred method of contact is |What is your faverite sports team?

* Required field ‘Who was your favorite childhood hero?

: - . ‘Whom did you go to prom with?
Who is your favorite composer, singer, band?

‘What color was your first car?

‘What is the last name of your all-time favorite athlete?
‘What is the first name of your best fiend from high school?
‘What is your favonite carfoon character?
‘What is your favorite vacafion spot?
. i What was the last name of your first teacher?

L CTERET Trormai e \What was the first phone number that you remember?

for the coff|\What is your faverite mavie?
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Step 8 -- Enter your answer in the Answer to the secret question field.

Login to your account

Femmennee Comnalidared

TCRS

Retlrement System

Please enter a new User ID and Password below. Your User |10 must be unique and your Password must be between 8 to 16 characters
using characters A-Z, a-z, 0-9, (@, #, |, %, and 3). The secret question and answer may be used to reset your registration information
should you forget your User 1D or Password.

Registration Step 3 of 3

MNew User |D: * jdoess Minimum of 5, maximum of 20 characters

MNew Password: * sseessnnen Minimum of 8, maximum of 16 characfers  Strength: Strong
Confirm Password: Y ssssssnsen

Secret Queshion: * | What is your favorite color? E|

Answer 1o the secret question: *

Email:

My preferred method of contact is Email.
* Reguired field

[ Next>> |

Step 9 -- Enter your Email address.

Note: The check box defaults to indicate Email is the preferred method of contact. You may
deselect the check box if desired.

Login to your account

Teawasnoe Compalldated

TCRS

Betlrement Syitem

Please enter a new User ID and Password below. Your User ID must be unique and your Password must be between & to 16 characters
using characters A-Z, a-z, 0-9, (@, #, |, %, and §). The secret question and answer may be used to reset your registration information
should you forget your User |D or Password.

Registration Step 3 of 3

MNew User ID: * jdoess Minimum of 5, maximum of 20 characters

New Password: T ssssssnssn Minimum of 8, maximum of 16 characters  Strength: Strong
Confirm Password: T sesessneen

Secret Question: * |'\What is your favorite color? [=]

Answer to the secret guestion: * blug

Email:

My preferred method of contact is Email.
* Reguired field

[ Next>>
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Step 10 -  Click B Sl

Teasennee Connnlidated

TCRS

Betlrement System

Login to your account

L (R e

Please enter a new User ID and Password below. Your User ID must be unique and your Password must be between 8 to 16 characters
using characters A-Z, a-z, 0-9, (@, #, |, %, and §). The secret question and answer may be used to reset your registration information
should you forget your User |D or Password.

Registration Step 3 of 3

New User ID: ® jdoess Mirimum of 5, maximum of 20 characters

New Password: F sesessnnen Minimum of 8, maximum of 16 characters  Strength: Strong
Confirm Password: T sesessneen

Secret Question: * |'\What is your favorite color? [+]

Answer to the secret question: * blug

Email: jdeesa@amail.com|

My preferred method of contact is Email.

* Required field
(==

Step 11 -- A message displays on the Confirmation screen indicating the registration is complete.

Click

Note: If you input an email address during registration, MSS automatically sends you an
email with the new account information.

Tenaessee Convoliduted ﬂii““;&h:rmﬁ;&?wice
TRS Change Your User ID And/Or Passwiord.
S Retlcrment Sratem Last Login: Tue, Jul 22 2012 11:41 AM UserGuide
Home Account - Services [l I i i I m
- Available Forms — [=] et

Confirmation
Registration Complete!
Congratulations! Your self service registration is complete.

Please click the Ok button below to login into the Self Service website.
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Step 12 --

The Home screen displays.

& Member Self Service Log Out

Temaessee Connalidared

TGRS

Retirement System s Last Login: Tue, Sep 03 2013 1:57 PM UserGuide

Home Account ~ Services -

-- Available Forms - E3L Open

Dear Jill,

‘Welcome to Tennessee Consolidated Retirement System (TCRS) new state-of-the-art technology tool that provides you with full
access to your personal retirement account This tool was designed to improve the service Tennessee Consolidated Retirement
System (TCRS) provides by offering secure online access to your account information. You now have access to a modern retirement
technology system that is a model for the nation.

It is our privilege to provide you this additional level of service.

David H. Lillard, Jr.
Treasurer

Disclaimer: Information presented on this Web site, including online database information, is collected, maintained and provided for the
convenience of our customers. While every effort is made to keep such information accurate and up-to-date, the Depariment of Treasury
does not certify the authenticity of information herein that originates from third parties. The Department of Treasury shall under no
circumstances be liable for any actions taken or omissions made from reliance on any information contained herein from whatever source
or any other consequences from any such reliance.

Pursuant to its policy of non-discrimination, the Department of Treasury does not discriminate on the basis of race, sex, religion, natienal or
ethnic origin, age, disability, or military service in its policies, or in the admission or access to, or treatment or empleyment in, its program,
services or activities. Equal Employment Oppertunity/Affirmative Action inquiries or complaints should be directed to the attention of the

Department of Treasury’s human rescurces director, Ann Taylor-Tharpe, by phene at (§15) 532-3347@ or via email.

*You may view detailed information and instructions by clicking on the help link at the top of sach screen.

Contact Information

This page shows the contact information we have for you. You
can change your contact information, including your mailing
address, at any ime, as well as add phone numbers and e-mail
addresses.

Account Summary

Your account summary provides a snapshot of your retirement
account. From this page you can view your retirement plan,
contributions and interest, beneficiary information, service and
purchases “ou can also reset your self-service User ID andfor
password.

Account History

Your account history gives an overview of your contributions,
salaries, and service since you began participation.

Annual Statement

The annual statement provides you with a snapshot of retirement
account as of the end of the previous fiscal year. You may view or

print any annual statement that has been generated in the system.

Account Balance Letter

You have the ability fo issue an account balance letter to yourself
via mail or e-mail, showing your total service, confributions, and
interest.

Member Correspondence

If 1ores haves oymittad o farm te ko inn Lndatad ar

Benefit Estimate

The bensfit estimate screen gives you the ability to use real-time
data and calculate your retirement benefit.

Semwvice Purchase Reguest

“You are able to submit requests fo TCRS to purchase service.

Sernvice Purchase Status and Payment History

You have the ability to track the service purchase costs you have
reguesied and make payments or sef up an installment plan. You
can also check your history of payments.

Maintain IPS Contract

“fou are able to edit your account details, or make supplemental
payments towards Installment Purchase of Service IPS.

Seminars

“ou can register for upcoming retirement planning seminars.

Cnline Retirement Application

11 pan oyt o Datiramant nling I# alen inelids.
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1.2.Logging In to Member Self-Service

After registering for an MSS account, you can use your user ID and password to log in to the MSS
website 24 hours a day, seven days a week to access account information. The following steps
describe how to log in to the MSS website.

Note: If you attempt to log in five consecutive times with the incorrect user ID, password, or secret
guestion the account will be locked. If your account is locked, you will need to re-register to unlock it.

Step 1 -- Navigate to the Login screen of the MSS website. Enter your User ID and Password.

Login to your account

Teagarsses Compoalidaced

TCRS

Retlrement System

Login
& Log In To Your Account Use Self Service to:
UserID ' + View your account details
* Update your contact information
Password » Make requests to TCRS
* Check the status of your requesis
Mext

Need to reqister?

Forgot User ID or Password?
Note: The information contained in this site is
available via a secure connection.

Employers log in here

Medical Advisors |

Tennessee Consolidated Retirement

System

Treasury Human Resources
14th Floor, Andrew Jackson Building
502 Deaderick Street

Nashville, TN 37243
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Step 2 -- Click .

Tegnesses Coapalidared

TCRS

Rerlrement Syilem

Login

& Log In To Your Account

User D
|$hewlsmith |

Password

....'.."l
!m
Need to ister?

Forgot User ID or Password?
Note: The information contained in this site is
available via a secure connection.

Employers log in here

Medical Advisors log in here

Use Self Service to:

» View your account details

» Update your contact information

* Make requests to TCRS

Check the status of your requests

Login to your account

Step 3 -- Answer the security question.

Note: The security questions display randomly and can be one of the following: Last four
digits of SSN, Date of Birth (MMDD), Year of Birth (YYYY), or ZIP Code on file.

Teanessee Connolidared

TCRS

Retirement System

Login

& Log In To Your Account
L |

Need to reqister?

Forgot User ID or Password?
Note: The information contained in this site is
available via a secure connection.

Employers log in here
Medical Advisors log in here

Use Self Service to:

= View your account details

= Update your contact information

* Make requests to TCRS

+ Check the status of your requests

Login to your account

/@ TCRS Concord Project | Member Self-Service User Guide
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Step 4 - Click [t |

Login to your account

Teanessee Connolidared

TCRS

Retirement System

Login

[~ Log In To Your Account Use Self Service to:
Year Of Birth(YYYY) * View your account details
(oses| | « Update your contact information
I . * Make requests to TCRS
l Login l
* Check the status of your requests
Need to reqgister?

Forgot User ID or Password?
Note: The information contained in this site is
available via a secure connection.

Employers log in here

Medical Advisors log in here

Step 5 -- The Home screen displays.

P
4

[ Member Self Service Log Dut

Teamessee Consalidared

= Last Login: Tue, Sep 03 2013 1:57 PM UserGuide

Rerlrement System

Home Account - Services -

-- Available Forms - E| Open

Diear Jill,

‘Welcome to Tennessee Consolidated Retirement System (TCRS)' naw state-of-the-art technoloay toal that provides you with full
access to your personal retirement account. This tool was designed to improve the service Tennessee Consolidated Retirement
System (TCRS) provides by offering secure online access to your account information. You now have access to a modam retiremant

technology system that is a model for the nation.

It is our privilege to provide you this additional level of service.

David H. Lillarg, Jr.
Treagurer

Disclaimer: Information presented on this Web site, including cnline database information, is collected, mainizined and provided for the
convenience of our customers. While every effort is made to keep such information accurate and up-to-date, the Depariment of Treasury
does not certify the authenticity of information herein that originates from third pariies. The Depariment of Treasury shall under no
circumstances be liable for any actions taken or omissions made from reliance on any information contained herein from whatever source
or any other consequences from any such reliance.

Pursuant to its policy of non-discrimination, the Department of Treasury does not discriminate on the basis of race, sex, religion, national or
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1.3.Recovering a Forgotten User ID or Password

. . org ser |0 or Password?
If you forget your user ID or password, you may create a new one by clicking e on the
Login screen. Follow the steps below to reset your MSS login credentials.

Note: All required information must be entered on each screen to successfully reset a forgotten user ID
or password.

Step 1 -- Navigate to the Login screen of the MSS website. Click (=0 =]

Login to your account
Tennersee Consnlidated

TCRS

Retleement Syatem

e

Login

& Log In To Your Account Use Self Service to:

User ID + View your payment details

+ Change your address
Password + Request an income verification letter
» Check the status of correspondence

Next

Need to register?

Forgot User ID or Password?

——————————— =
Note: The information contained in this site is
available via a secure connection.

Employers log in here

Medical examiners log in here

Step 2 -- Enter your Social Security Number and Birth Date.

Loaqin to your account
Tennevsee Consnlidated

TCRS

Retlrament Syatem

e

You can reset your self service login credentials by answering a few questions. Please enter your social security number, and date of
birth, below and then click the Next button.

Lost User ID or Password Step 1 of 4

Social Security Number: £ Must be 9 numeric digits like 987654321
Birth Date: ¢ A valid date, entered as MM/DD/YYYY
* Required field
" Next>>

P
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Step 3 - Click ]

Step 4 -- Enter the ZIP Code that is on file with TCRS.

P
{

Logqin to your account

Teanersee Consnlidated

TCRS

Retltement System

You can reset your self service login credentials by answering a few questions. Please enter your social security number, and date of
birth, below and then click the Next button.

Lost User ID or Password Step 1 of 4

Social Security Number: " eeeseesee Must be 9 numeric digits like 987654321

Birth Date: *  06/08/1959 A valid date, entered as MM/DD/YYYY
* Required field

Login to your account
Teaaesses Conpalidaied

TCRS

Rerfrement Syitem

You can reset your self service login credentials by answerning a few questions. Please enter your Zip Code below and then click the MNext

button.

Lost User ID or Password Step 2 of 4

Please enter your zip code: A valid zip code like 37219

* Required field

[ Next>>

Nofe: The zip code is from your address on file
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Step 5 -- Click _ Next>> |

Login to your account

Teaaesses Conpalidaied

TCRS

Rerirement Syilem

You can reset your self service login credentials by answerning a few questions. Please enter your Zip Code below and then click the MNext

button.

Lost User ID or Password Step 2 of 4

Please enter your zZip code: A valid zip code like 37219

* Regl

Nofe: The zip code is from your address on file

Step 6 -- Enter the Secret Answer to the Secret Question.

Loaqin to your account

Tennevsee Connnlidated

TCRS

Retlrement Syatem

Please enter the answer to your secret question below and then click the Next button. The answer to your secret question must be exactly

as you entered it when you registered to use self service.

Lost User ID and Password Step 3 of 4

Secret Question: What is your favorite color?
5 Answer must be typed exactly the same as when you registered.

Secret Answer:
* Required field

| Next>> |
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Step 7 - Click [

Logqin to your account

Tennernee Connlidated

TCRS

Reticement System

Please enter the answer to your secret question below and then click the Next button. The answer to your secret question must be exactly
as you entered it when you registered to use self service.

Lost User ID and Password Step 3 of 4

Secret Question: What is your favorite color?
Secret Answer: . Y Answer must be typed exactly the same as when you registered.

* Reguired field

[ Next>> |

Step 8 -- The current user ID displays in the New User ID field. Enter a New Password and retype it
in the Confirm Password field.

Loaqin to your account

Teanevvee Consnlidated

TCRS

Retlrement System

Please enter a new Password below. Your Password must be between § to 16 characters using characters A-Z, a-z, 0-9, (@. #, |, %, and

3).
Lost User ID or Password Step 4 of 4

New User ID: % Minimum of 5, maximum of 20 characters
New Password: ® \iinimum of 8, maximum of 16 characters
Confirm Password: ¥

* Required field

[ Next>>
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Step 9 - Click ]

Loaqin to your account

Tennevsee Connnlidated

TCRS

Retlrament Syatem

e e

Please enter a new Password below. Your Password must be between § to 16 characters using characters A-Z, a-z, 0-9, (@. #. |, %, and

3).
Lost User ID or Password Step 4 of 4
New User ID: * |jdoe5 Minimum of 5, maximum of 20 characters
New Password: * seessssese Minimum of 8, maximum of 16 characters ~ Strength: Strong
Confirm Password: By

* Required field

Step 10 -- A message displays on the Confirmation screen, indicating the update is complete.

Click

Note: If you input an email address during registration, MSS automatically sends you an
email with the new account information.

n 3 F—
Tewnersee Conolidated & Member Self Service Log Out
Jill Doe1000001
@RS ~ Change Your User ID And/Or Password. -
Retivement System Last Login: Thu, Jul 25 2013 12:47 PM UserGuide
Home  Account - Services e

-- Available Forms -- E] m
Confirmation
Password recovered

Congratulations! You have successfully recovered your User ID and changed your password.

Please click the Ok button below to login into the Self Service website.
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Step 11 -- The Home screen displays.

& Member Self Service

Tessessee Compalidared

TGRS

Rerleement Syitem

Last Login: Tue, Sep 03 2013 1:57 PM UserGuide

Home Account + Services -

- Ayailable Forme —- [ _Oren

Dear Jill,

Welcome to Tennessee Consolidated Retirement System (TCRS) new state-of-the-art technology tool that provides you with full
access to your personal retirement account. This tool was designed to improve the service Tennessee Consaolidated Retirement
System (TCRS) provides by offering secure online access to your account information. You now have access to a modern retiremeant
technology system that is a model for the nation.

It is our privilege to provide you this additional level of service.

David H. Lillard, Jr.
Treasurer

Disclaimer: Information presented on this Web site, including cnline database information, is collected, maintained and provided for the
convenience of aur customers. 'While every effort is made to keep such information accurate and up-to-date, the Department of Treasury
does not certify the authenticity of information herein that originates from third parties. The Depariment of Treasury shall under no
circumstances be liable for any actions taken or omissions made from reliance on any information contained herein from whatever source
or any other consequences from any such reliance.

Pursuvant to its policy of non-discrimination, the Department of Treasury does not discriminate on the basis of race, sex, religion, national or
ethnic origin, age, disability, or military service in its policies, or in the admission or access to, or treatment or employment in, its program,
services or activities. Equal Employment Cpporiunity/Affirmative Action inquiries or complaints should be directed to the attention of the
Department of Treasury’s human resources director, Ann Taylor-Tharpe, by phone at (§15) 532-334?@ or via email.

* You may view detailed information and instructions by clicking on the help link at the top of each screen.

Contact Information Benefit Estimate

This page shows the contact information we have for you. You The bensfit estimate screen gives you the ability to use real-time
can change your contact information, including your mailing data and calculate your retirement benefit.

address, at any time, as well as add phone numbers and e-mail

addresses.

Account Summary Service Purchase Reguest

Your account summary provides a snapshat of your retirement You are able to submit requests fo TCRS to purchase service.

account. From this page you can view your retirement plan,
contributions and interest, beneficiary information, service and
purchases. You can also reset your self-service User ID and/for
password.
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1.4.Changing a User ID or Password

A user can change his / her ID and password from the Home screen. Users must enter all required

information on each screen to successfully change a user ID and / or password.
Step 1 -- Follow the steps from Section 1.2, Logging In to Member Self-Service.

Step 2 -- Click Won the Home screen.

Tegsessee Comsnlidared

TCRS

Rerlecment Syitem

Dear John,

technology system that is a

David H. Lillard, Jr.
Treasurer

Home Account ~ Services -

maodel for the nation.

It is our privilege to provide you this additional level of service.

£ Member Self Service

Last Login: Wed, Jul 31 2013 8:21 AM

-- Available Forms -

Welcome to Tennessee Consolidated Retirement System (TCRS) new state-of-the-art technology tool that provides you with full
access to your personal retirement account. This tool was designed to improve the service Tennessee Consolidated Retirement
System (TCRS) provides by offering secure online access to your account information. You now have access to a moedem retirement

Step 3 -- The Change User ID and / or Password screen displays.

P
4

Teonsrssce Comsalidared

TCRS

Retlrement Syatem

Home Account ~ Services

Plan Selection
selected plan, please uncheck the b

Membership Information

Member ID:

Social Security Number:
Name:

Birth Date:

Retirement System:

Change User ID and/or Password

Items to Change:

-

Change User ID and/or Password

ox to the left of the plan.

1800458
KHK-XX-D45T
John Doe
11101383

£ Member Self Service

Last Login: Wed, Jul 31 2013 8:21 AM

UserGuide

-- Available Forms -

] 6

TCRS - Tennessee Consolidated Retirement System

Eluserip

[CIPassword

[ secret Question

The plans you have with us are listed below. All information listed below reflects the plan(s) that are checked. If you do not wish to view a

Select one or more checkboxes depending on the items you want to change. For each item you select, additional fields will appear
below to allow you to enter the necessary information. Please enter the reguired information to change your user id, password, and/or
secret question. You may re-use your existing user id. Your password must be at least eight characters and contain at least one
capital letter, at least one number, and at least one special character (@, #, 1. % or §). The secret guestion and answer may be used
to reset your registration information should you forget your user id and/or password.

@ TCRS Concord Project | Member Self-Service User Guide
g

20



Step 4 -- Select the check box(es) for the item(s) you wish to change. You may select multiple items.

Temavssee Comnalidared ﬂ Member Self Service
John Doe
Rs Change Your User ID And/Or Password.

Retlrement System Last Login: Wed, Jul 21 2012 8:21 AM UserCGuide

Home Account ~ Services -

- Awailable Forms — E| ~ Open

Change User ID and/or Password

Plan Selection

The plans you have with us are listed below. All information listed below reflects the plan(s) that are checked. If you do not wish to view a
selected plan, please uncheck the box to the left of the plan.

Membership Information

Member ID: 1800458

Social Security Number: XOOK-XX-0457

Name: John Doe

Birth Date: 110/1983

Retirement System: TCRS - Tennessee Consolidated Retirement System

Change User ID and/or Password

Select one or more checkboxes depending on the items you want to change. For each item you select, additional fields will appear
below to allow you to enter the necessary information. Please enter the required information to change your user id, password, and/or
secret question. You may re-use your existing user id. Your password must be at least eight characters and contain at least one
capital letter, at least one number, and at least one special character (@, #, |. % or §). The secret guestion and answer may be used
to reset your registration information should you forget your user id and/or password.

Items to Change: * Cluserip [ password [Cl secret Question

* Reguired feld
Next =>

Step 5 -- Enter the required information. The required information is determined by the selection(s)
from the previous screen.
o If User ID check box is selected, enter a New User ID

e |f Password check box is selected, enter the Old Password, New Password, and
Confirm New Password

o |f Secret Question check box is selected, select a question from the Secret Question
drop down menu and enter the Answer to the secret question
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Teanessee Comsnlidared
—_——
Rertlrement Syites

Home Account - Services

Plan Selection

Membership Information

Member ID:

Social Security Number:
Name:

Birth Date:

Retirement System:

Change User ID and/or Password

-

Change User ID and/or Password

1300458
FOOK-2K-0457
John Doe
11101983

£ Member Self Service
John Doe

Last Login: Wed, Jul 21 2013 &:21 AM

UserGuide

- Available Formz -

gl o=

TCRS - Tennessee Consolidated Retirement System

The plans you have with us are listed below. All information listed below reflects the plan(s) that are checked. If you do not wish to view a
selected plan, please uncheck the box to the left of the plan.

Select one or mare checkboxes depending on the items you want to change. For each item you select, additional fields will appear
below to allow you to enter the necessary information. Please enter the required information to change your user id, password, and/or
secref question. You may re-use your existing user id. Your password must be at least eight characters and contain at least one
capital letter, at least one number, and at least one special character (@, #, !, % or §). The secret question and answer may be used
to reset your registration information should you forget your user id and/or password.

Items to Change: * [Juserip Password Secret Question

New User ID: *

Old Password: *

New Password: * Password must be at least 8 and no more than 16 characters.
Confirm Password: *

Secret Question: * | Select a Secret Question? (=]

Answer to the secret question: *

* Reguired fleld
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Step 6 - Click Mt

Tegaessee Connalidared Elﬂen'lbel.' Self Service

Retirement Syatem Last Login: Wed, Jul 21 2013 &:21 AM UserGuide

Home Account  ~ Services -

— Ayailable Forms — [ ] ERSEEL

Change User ID and/or Password

Plan Selection

The plans you have with us are listed below. All information listed below reflects the plan(s) that are checked. If you do not wish to view a
selected plan, please uncheck the box to the left of the plan.

Membership Information

Member ID: 1800458

Social Security Number: HOOH-XX-0457

Name: John Doe

Birth Date: 11101983

Retirement System: TCRS - Tennessee Consolidated Retirement System

Change User ID and/or Password

Select one or more checkboxes depending on the items you want to change. For each item you select, additional fields will appear
below to allow you to enter the necessary information. Please enter the required information to change your user id, password, andfar
secref question. You may re-use your existing user id. Your password must be at least eight characters and contain at least one
capital letter, at least one number, and at least one special character (@, #, |, % or §). The secret question and answer may be used
to reset your registration information should you forget your user id andfor password.

Items to Change: " User 1D Password Secret Question

New User ID: *  johndost

0ld Password: Tl

New Password: R TTTTTTITT Password must be at least 8 and no more than 16 characlers.

Confirm Password: T

Secret Question: * | What color was your first car? [=]
Answer to the secret question: * blue

* Required field
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Step 7 -- A message displays on the Confirmation screen, indicating the change is complete. Click

Tegsessee Compalidared E“Emhﬁ Self Service

TGRS .

Rertlrement System

Last Login: Wed, Jul 31 2013 8:21 &AM UserGuide

Home Account ~ Services -

— Available Forms — [ | EREEEL

Confirmation

User ID/Password Changed

Congratulations, you have successfully changed your User 1D and/or password information.
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2. Home Screen

After logging in to the MSS website, the Home screen displays. You can navigate to each section of the
MSS website using either of the following options:

1.
2.

Using the drop down menus at the top of the Home screen
Using the links located on the lower portion of the Home screen

@ Member Self Service
Doe

ccConsalidated Log Gut

Change Your User ID AndiOr Password.

Last Login: Tue, Sep 03 2013 1:57 FM UserGuide

— Available Forms — [=] S

Dear Jill,

‘Welcome to Tennessee Consolidated Retirement System (TCRS)' new state-of-the-art technology tool that provides you with full
access to your personal retirement account. This tool was designed to improve the service Tennessee Consolidated Retirement
System (TCRS) provides by offering secure online access to your account information. You now have access to a modern retirement
technology system that is a model for the nation

It is our privilege to provide you this additional level of service.

David H. Lillard, Jr.
Treasurer

Disclaimer: Information presented on this Web site, including online database information, is collected, maintained and provided for the
convenience of our customers. While every effort is made to keep such information accurate and up-to-date, the Department of Treasury
does not certify the authenticity of information herein that originates from third parties. The Department of Treasury shall under no
circumstances be liable for any actions taken or omissions made from reliance on any information contained herein from whatever source
or any other consequences from any such reliance

Pursuant to its policy of non-discrimination, the Department of Treasury does not discriminate on the basis of race, sex, religion, national or
ethnic origin, age, disability, or military service in its policies, or in the admission or access to, or treatment or employment in, its program,
services or activities. Equal Employment Cpportunity/Affirmative Action inguiries or complaints should be directed to the attention of the

Department of Treasury’s human resources director, Ann Taylor-Tharpe, by phone at (615) 532-3347@ or via email.

* You may view detailed information and instructions by clicking on the help link at the top of each screen

Contact Information

This page shows the contact information we have for you. You
«can change your contact information, including your mailing
-address, at any ime, as well as add phone numbers and e-mail
addresses.

Account Summary

Your account summary provides a snapshot of your retirement
account. From this page you can view your retirement plan,
contributions and interest, beneficiary information, service and
purchases. You can also reset your self-service User ID and/or
password.

Account History

Your account history gives an overview of your contributions,
salaries, and service since you began participation.

Annual Statement

The annual statement provides you with a snapshot of retirement
account as of the end of the previous fiscal year. You may view or
print any annual statement that has been generated in the system

Account Balance Letter

You have the ability to issue an account balance letter to yourself
via mail or e-mail, showing your total service, contributions, and
interest.

Member Correspondence

If you have submitted a form to have information updated or
request for a calculation, you ean check on the status of your
request, or check to see if a particular document has been
submitted to your account.

View/Change Beneficiary

‘You are able to designate your beneficiary (ies) and update their
information on file.

Benefit Estimate

The benefit estimate screen gives you the ability to use real-time
data and calculate your retirement benefit.

Service Purchase Reguest

You are able to submit requests to TCRS to purchase service

Service Purchase Status and Payment History

You have the ability to track the service purchase costs you have
requested and make payments or set up an instaliment plan. You|
can also check your history of payments.

Maintain IPS Contract

You are able to edit your account details, or make supplemental
payments towards Installment Purchase of Service IPS

Seminars

You can register for upcoming retirement planning seminars

Online Retirement Application
You can submit a Retirement application enline. It also includes
the online Disability Retirement application

Request Refund

You can request your account to be refunded
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3. View and Maintain Contact Information

The Contact Information screen displays the contact information that is on record with TCRS, such as

address, phone number, or email address.

3.1.Navigating to the Contact Information Screen

The following steps describe how to navigate to the Contact Information screen. You will first log in to

the MSS website and follow the steps in the sections that follow.

| Contact Information |

Step 1 -- Navigate to the Contact Information screen by clicking either or the
following menu options from the Home screen:
Account > Contact Information
Teamessee Consolidaied £ Member Self Service

John Doe
T@Rs e Your User ID And/Or Password.

Retlremenl Syitem

Home Account ~ Services

| Contact Information

Account Summary

Account History [ Retirement System (TCRS) new state-of-the-art technology tool that provides you

Annual Statement r the nation.

Account Balance Letter additional level of service.

Member Correspondence

ar any other conseguences from any such reliance.

Pursuant to its policy of non-discrimination, the Department of Treasury does not discriminate on the basis of race, sex, religio
ethnic origin, age, disability, or military service in its policies, or in the admission or access to, or treatment or employment in, i

Department of Treasury’s human resources director, Ann Taylor-Tharpe, by phone at (§15) 532—334?@ or via email.

*You may view detailed information and instructions by clicking on the help link at the top of each screen.

Contact Information Benefit Estimate

Last Login: Wed, Jul 31 2013 3:58 &AM UserGuide
- Available Forms — [ | B
with full

count. This tool was designed to improve the service Tennessee Consolidated Retirement
secure online access to your account information. You now have access to a modem retirement

pIERET:  View/Change Beneficiary eb site, including online database information, is collected, maintzined and provided for the
convenie effort is made to keep such information accurate and up-to-date, the Department of Treasury
does not certify the authenticity of information herein that originates from third parties. The Depariment of Treasury shall under no
circumstances be liable for any actions taken or omissions made from reliance on any information contained herein from whatever source

n, national or
ts program,

services or activities. Equal Employment Cpporiunity/Affirmative Action inquiries or complaints should be directed fo the attention of the

This page shows the contact information we have for you. You The benefit estimate screen gives you the ability to use realtime
can change your contact information, including your mailing data and calculate your retirement benefit.

address, at any time, as well as add phone numbers and e-mail

addresses.
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Step 2 -- The Contact Information screen displays.

4

Tegarssce Conrolidared a Member Self Service

T John Doe
RS & Your User 1D And/Or Password.

Last Login: Tue, Aug 20 2013 10:42 AM

Retirement Syatem

UserGuide

Home Account ~ Services -

- Available Forms —
Contact Information

Plan Selection
selected plan, please uncheck the box to the left of the plan.

Membership Information

Member ID: 1800434

Social Security Number: 2K -0493

Name: John Doe

Birth Date: 110/18383

Retirement System: TCRS - Tennessee Consolidated Retirement Sysiem

Mailing Address Information

Mailing Address: John Doe
400 MAIM ST
NASHVILLE, TN 37206-4215

Change your address information click here.

Change vour alternate address information click here.
View address changes click here.

Contact Information

Your current home phone number on file is: (555) 565-5555
Your current work phone number on file is:

Your current cell phone number on file is:

Your current fax number on file is:

Your current email address on file is: o johndoe@email.com

If you want to:

+ Change your curmrent contact information click here.
« View your previous contact information changes click here.

The plans you have with us are listed below. All information listed below reflects the plan(s) that are checked. If you do not wish to view a

All correspondence will be sent to your mailing address unless you have selected email as your preferred methed of contact.

[ =

3.2.Changing Address Information

The following steps describe how to change address information. You must input the required
information on each screen to successfully change address contact information.

Step 1 -- Follow the steps from Section 3.1, Navigating to the Contact Information Screen.
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‘Chanue your address information click here.

Step 2 -- Click

Temsessee Connolidated £ Member Self Service

T@RS Coe'
e e ey Last Login: Wed, Jul 31 2013 10:24 AM UserGuide

Retlremest Syilem

Home Account ~ Services -

- Available Forms - El Open

Contact Information

Plan Selection

The plans you have with us are listed below. All information listed below reflects the plan(s) that are checked. If you do not wish to view a
selected plan, please uncheck the box to the left of the plan.

Membership Information

Member ID: 1800458

Social Security Number: 2OO-XX-0457

Name: John Doe

Birth Date: 1101983

Retirement System: TCRS - Tennessee Consolidated Retirement System

Mailing Address Information

All correspondence will be sent to your mailing address unless you have selected email as your preferred method of contact.

Mailing Address: John Doe
400 MAIN ST
NASHVILLE, TN 37206-4215

IiChange your address information click here;l

Change your alternate address information click here.

View address changes click here.

f@ TCRS Concord Project | Member Self-Service User Guide 28



Step 3 -- The Edit Address screen displays. Enter your new address in the Mailing Address

Information section.

Edit Address

Plan Selection

Membership Information

Member ID:

Social Security Number;
Name:

Birth Date:

Retirement System:

Mailing Address Information

1800458
FHX-XH-0457
John Doe
111071983

Temsessee Compalidared ﬂ]ﬂemher Self Service
T@RS clae's
Retlremenr Syatem | LastLogin: Wed, Jul 21 2013 10:24 AM UserGuide
Home Account  ~ Services -
-- Ayailable Forms -- B3] Open

The plans you have with us are listed below. All information listed below reflects the plan{s) that are checked. If you do not wish to view a
selected plan, please uncheck the bax to the left of the plan.

TCRS - Tennesses Consolidated Retirement System

Chanage your alternate address information click here.

Your mailing address is shown below. If you do not want to make any changes to your existing information, please click the

[
John Doe

82013

400 Main St

Mashville

| Davidson El

Onily required for Tennessee.

| Tennessee

[=]

Cancel button.

Mailing Address Information
Foreign:
Wail To:
Effective Date: *
Care Of:
Address Line 1: *
Address Line 2:
City: *
County: *
State: *
Zip Code: *

37206-4215

* Required field

[ click here to add an alternate mailing address.
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Step 4 - Click il

Teasessee Comsalidared E“E""lef Self Service

TCRS -

Retlrement Syitem

Last Login: Wed, Jul 31 2013 10:24 AM UserGuide

Home Account ~ Services -

-- Awailable Forms - El Open

Edit Address

Plan Selection

The plans you have with us are listed below. All information listed below reflects the planis) that are checked. If you do not wish to view a
selected plan, please uncheck the box to the left of the plan.

Membership Information

Member ID: 1800458

Social Security Number: HOO-XX-045T

Name: John Doe

Birth Date: 1101983

Retirement System: TCRS - Tennessee Consolidated Retirement System

Change your alternate address information click here.

Mailing Address Information

Your mailing address is shown below. If you do not want to make any changes to your existing information, please click the
Cancel button.

Mailing Address Information

Foreign:

Mail To: John Doe

Effective Date: * 82013

Care Of:

Address Line 1: * 100 Morth St

Address Line 2:

City: * Nashville

County: * | Davidson El
Only required for Tennessee.

State: * | Tennessee E'

Zip Code: *  37o08-4215

Click here to add an alternate mailing address.

* Required feld

e
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Step 5 -- The Confirmation screen displays. Click “ to view the pending change.

Teanesses Connallduied £ Member Self Service

T@Rs e
UserGuide

Last Login: Wed, Jul 31 2013 10:24 AM

Retlrement System

Home Account - Services -

—- Awailable Forms — El Open

Confirmation
Mailing Address Changed

Note: Your address may appear slightly different from what was entered since it has been validated to meet USPS standards.

Congratulations, you have successfully changed your mailing address.

This change will take effect on the date you selected. It is important that you nofify your employer of the recent change in address, if
you have not already done so. If you do not notify your employer of the address change, it will revert to the previous address on file.

Change Summanry

Type Changed from: Changed to: Efiechive
date:
Address  John Doe, 400 MAIN ST, NASHVILLE. TN John Doe, 100 NORTH 8T, NASHVILLE, TN 8172013

37206-4215 37206-4215

Step 6 -- The View Address Changes screen displays. The pending change displays in the Pending
Address Changes section.

Feanerses Comsalidated & Member Self Service

TCRS i
T T T T T UserGuide

Relirement Syitem

Last Login: Wed, Jul 31 20132 10:24 AM

Home Account ~ Services -

-- Available Forms -- El Open

View Address Changes

Plan Selection

The plans you have with us are listed below. All information listed below reflects the plan(s) that are checked. If you do not wish to view a
selected plan, please uncheck the box to the left of the plan.

Membership Information

Member ID: 1800458

Social Security Number: FKOOK-XX-0457

Name: John Doe

Birth Date: 11071983

Retirement System: TCRE - Tennesszee Consolidated Retirement Sysiem

You have Pending Address Changes. These will be made at 12:00 am on the date you specified. To view or edit your pending
changes click the gear image next to the pending address change you wish to view.

Request Date Effective Date Address Type
& T7i3142013 anM2o013 Mailing Address

/@ TCRS Concord Project | Member Self-Service User Guide
g



3.3.Adding an Alternate Address

An alternate address is a secondary mailing address that you can use temporarily or for recurring
periods of time. For example, if you live at a different residence for several months, an alternate
address should be on record with TCRS. The following steps describe how to add an alternate address.
You must input the required information on each screen to successfully add alternate address
information.

Step 1 -- Follow the steps from Section 3.1, Navigating to the Contact Information Screen.

K H Change your address information click here |

Step 2 -- Clic
Temaeasee Comsalidared a Member Self Service Lag Cut
John Doe
I RS Chanage Your User ID AndiOr Password.

Last Login: Wed, Jul 31 2013 10:24 AM UserGuide

Retlrimedt Syitem

Home Account » Services  |il T
i il Y LR RRAERERELELLE it} i i LTI 1l '
-- Available Forms -- E|

Contact Information

Plan Selection

The plans you have with us are listed below. All information listed below reflects the plan(s) that are checked. If you do not wish to view a
selected plan, please uncheck the box to the left of the plan.

Membership Information

Member ID: 1800458

Social Security Number: JOO-XX-0457

Name: John Doe

Birth Date: 11019383

Retirement System: TCRS - Tennessee Consolidated Retirement Sysiem

Mailing Address Information

All correspondence will be sent to your mailing address unless you have selected email as your preferred method of contact.

Mailing Address: John Doe
400 MAIN ST
NASHVILLE, TM 37208-4215

|C”ance your address information click he'eél

Change your alternate address information click here

View address changes click here.
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Step 3 -- Select the Click here to add an alternate mailing address check box.

Tegsessce Compalidarcd

TCRS

Ketlremenmt System

Edit Address

Plan Selection

Membership Information

Member ID:

Social Security Number:
Name:

Birth Date:

Retirement System:

Mailing Address Information

Cancel button.

Foreign:

Mail To:

Effective Date: *
Care Of.

Address Line 1: *
Address Line 2:

City: *
County: *
State: *
Zip Code: *

£ Member Self Service
John Doe

Last Login: Wed, Jul 31 2013 10:24 AM

UserGuide

Home Account + Services -

-- Available Forms

-

The plans you have with us are listed below. All information listed below reflects the plan(s) that are checked. If you do not wish to view a
selected plan, please uncheck the box to the left of the plan.

1800458

XHH-XA-D457

John Doe

1101983

TCRS - Tennesses Consolidated Retirement System

Change your alternate address information click here.

Your mailing address is shown below. If you do not want to make any changes fo your existing information, please click the

Mailing Address Information

John Doe
8112013

100 Morth St

Mashville

| Davidson El

Only required for Tennessee.

|Tenness.ee E|
IT206-4215

Click here to add an alternate mailing address.

* Required field
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Step 4 -- Enter the alternate address information into the Alternate Mailing Address Information section
of the screen. Select the date range the Alternate Mailing Address is effective.

Tenaessee Consalidared ﬂ“ﬁm Self Service

Last Login: Wed, Jul 31 2013 11:06 AM UserGuide

Ketlrement System

Home Account » Services -

- Available Forme — EI m

Edit Address

Plan Selection

The plans you have with us are listed below. All information listed below reflects the plan(s) that are checked. If you do not wish to view a
selected plan, please uncheck the box to the left of the plan.

Membership Information

Member ID: 1800458

Social Security Number: JOX-XX-045T

Name: John Doe

Birth Date: 1101983

Retirement System: TCRS - Tennessee Consolidated Retirement System

Change your address information click here.

Mailing Address Information

Your mailing address is shown below. If you do not want to make any changes to your existing information, please click the Cancel

button.
Mailing Address Information Alternate Mailing Address Information
Foreign: ] From: * |:E||:E||:E|
Mail To John Doe To: S R £ | 2 N |
Effective Date: Foreign: [l
Care OF | | Mail Ta:
Address Line 1: 400 Main S | Care Of:
Address Line 2: | | Address Line 1: *
City: *  [Nashville | Address Line 2:
County: City: *
County: = [=]
State: Oniy reguired for Tennessee.
Zip Code: : I7206-4215 State: * | Tennessee (=]
Zip Code: * -

Click here to add an alternate mailing address.

* Required field
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Step 5 - Click il

Temaessee Comsalidared B Member Self Service

TCRS i

Retlrement Syilem

Last Login: Wed, Jul 21 2013 11:06 AM UserGuide

Home Account + Services -

 Available Forms — || A

Edit Address

Plan Selection

The plans you have with us are listed below. All information listed below reflects the plan{s) that are checked. If you do not wish to view a
selected plan, please uncheck the box to the left of the plan.

Membership Information

Member ID: 1800458

Social Security Number: HOK-NK-D4RT

Name: John Doe

Birth Date: 1101983

Retirement System: TCRS - Tennessee Consolidated Retirement System

Change your address information click here.

Mailing Address Information

Your mailing address is shown below. If you do not want to make any changes to your existing information, please click the Cancel
button.

Mailing Address Information Alternate Mailing Address Information

Forsign O From :
Mai To Jon Doe To :

Effective Date: N FrR12013 Foreign:
Care Of | | Mail To:
Address Line 1: *  |400 Main St | Care OF
Address Line 2: | | Address Line 1: * 123 South St
City: . Nashville | Address Line 2:
County: *  |Davidson -] City: * Miami
Only required for Tennessee. County: | [=]
State: *  |Tennesses [=] Only required for Tennessee.
Zip Code: . State: *  |Florida [~]
Zip Code: * 33010

Click here to add an alternate mailing address.

* Reguired feld

T
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Step 6 -- A message displays on the Confirmation screen, indicating the alternate address change is

complete. Click to view the pending address change.
r.....,..cﬁa.é ?ﬂmm Self Service

Rerlrement Syitem \ Last Login: Wed, Jul 21 2013 11:08 AM UserGuide

Home Account - Services -

- Available Forms - El Open

Confirmation
Mailing Address Changed

Mote: Your address may appear slightly different from what was entered since it has been validated o meet USPS standards.
Congratulations, you have successfully changed your mailing address.

This change will take effect on the date you selected. It is important that you nofify your employer of the recent change in address, if
you have not already done so. If you do not notify your employer of the address change, it will revert to the previous address on file.

Change Summary

Type Changed from: Changed to: Effective date:

Alternate Address John Dog,123 SOUTH CT, MIAMI, FL 33147-4727 9172013
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3.4.Changing an Alternate Address

The following steps describe how to change an existing alternate address. You must input the required
information on each screen to successfully change alternate address information.

Step 1 -- Follow the steps from Section 3.1, Navigating to the Contact Information Screen.

Step 2 -- Click ‘Chanqe your alternate address information click here.‘

Tennessee Conpniidared £ Member Self Service
John Doe
RS e Your User 1D AndiOr Passwiord.
Reéfleement Syatem Last Login: Wed, Jul 31 2013 10:24 AM UserGuide
Home Account ~ Services -
- Available Forms - [EA|_Open

Contact Information

Plan Selection

The plans you have with us are listed below. All information listed below reflects the plan(s) that are checked. If you do not wish to view a
selected plan, please uncheck the box to the lefi of the plan.

Membership Information

Member 1D: 1300453

Social Security Number: XOOR-MK-0457

Name: John Doe

Birth Date: 110/M1983

Retirement System: TCRS - Tennessee Consolidated Retirement System

Mailing Address Information

All correspondence will be sent to your mailing address unless you have selected email as your preferred method of contact.

Mailing Address: John Doe
400 MAIN 8T
MASHVILLE, TN 37206-4215

Change your address information click here;
_IChanqe your alternate address information click here. I

View address changes click here.
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Step 3 -- The Edit Address screen displays. Enter the updated information in the Alternate Mailing
Address Information section that requires a change. Select the date range the Alternate
Mailing Address is effective.

Temaessee Connalidared ﬂ Member Self Service
John Doe
RS Y ser [0 P

Last Login: \Wed, Jul 31 2013 11:08 AM UserGuide

Rerleemean Syitem

Home Account ~ Services -

-- Available Forms -- E| m
Edit Address

Plan Selection

The plans you have with us are listed below. All information listed below reflects the plan(s) that are checked. If you do not wish to view a
selected plan, please uncheck the box to the |eft of the plan.

Membership Information

Member ID: 1800458

Social Security Number: XX -MOK-0457

Name: John Doe

Birth Date: 1101933

Retirement System: TCRS - Tennessee Consolidated Retirement System

Change your address information click here.

Mailing Address Information

Your mailing address is shown below. If you do not want to make any changes to your existing information, please click the Cancel

button.
Mailing Address Information Alternate Mailing Address Information
From: *  |08-September [+ | [01[=] [2012[+]
Mail To John Doe To * 04 - April [=][01][=] 2014[~]
Effective Date : 73172013 Foreign: ]
Care OF. Mail To:
Address Line 1: : 400 Main St Care OF.
Address Line 2: Address Line 1: * 123 South St
City : Nashville Address Line 2:
c City: * Miami

for Tennessee County: |

State Only required far Tennessee.
Zip Code State: . Florida [=]
Zip Code: * 33010
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Step 4 — Click Il

Tegarssee Comralidared B“BI'I"]ET Self Service

T@Rs Gt
—_— UserGuide

Retlrement System

Last Login: Wed, Jul 31 2012 11:08 AM

Home Account ~ Services -

— Available Forms — | | ALl

Edit Address

Plan Selection

The plans you have with us are listed below. All information lisied below reflects the plan(s) that are checked. If you do not wish to view a
selected plan, please uncheck the box to the left of the plan.

Membership Information

Member 1D: 1800455

Social Security Number: XOO-XOX-D45T

Name: John Doe

Birth Date: 11101983

Retirement System: TCRS - Tennessee Consolidated Retirement System

Change your address information click here.

Mailing Address Information

Your mailing address is shown below. If you do not want to make any changes to your existing information, please click the Cancel
button.

Mailing Address Information Alternate Mailing Address Information

Foreion O From :
Vil To John Doe To :

Effective Date: * 73172013 Foreign:
Care OF | | Mail To:
Address Line 1: - 400 Main St | Care OF
Address Line 2: | | Address Line 1: * 5E7 Second St
City: * Mashville | Address Line 2:
County: * [ Davidson =] City- * Miami
Only required for Tennessee. County: | (=]
State: *  [Tennesses =] Only required for Tennessee.
Zip Code: : State: *  [Florida =]
Zip Code: # 33010

Click here to add an alternate mailing address.

* Required field

I———
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Step 5 -- A message displays on the Confirmation screen, indicating the alternate address change is

complete. Click to view the pending alternate address change.
Teasessee Evmsalidared a Member Self Service Ldgﬂl.l!
“""""""““‘"""“T John Doe
Rs e Your User 1D And/Or Password.

Last Login: Wed, Jul 31 2013 12:42 PM UserGuide

Rerlrement Syatem

Home Account ~ Services
- Available Forms -- E| Open
Confirmation
Mailing Address Changed

Mote: Your address may appear slightly different from what was entered since it has been validated to meet USPS standards.
Congratulations, you have successfully changed your mailing address.

This change will take effect on the dafe you selected. It is important that you notify your employer of the recent change in address, if
you have not already done so. If you do not notify your employer of the address change, it will revert to the previous address on file.

Change Summary
Type Changed from: Changed to: Effective date:
Alternate Address John Doe 567 SW ZND ST, MIAMI, FL 33130-1302 912013

3.5.Changing Phone Number / Email Address Information

The following steps describe how to change phone number or email address contact information. You
must input the required information on each screen to successfully change phone number or email
address information.

Note: TCRS will only use phone number contact information if other methods have been unsuccessful.
Step 1 -- Follow the steps from Section 3.1, Navigating to the Contact Information Screen.
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Step 2 - Click ‘Chanﬂe your cumrent contact information click here.

Temacssee Comnslidated & Member Self Service

TCRS -

Retlriment Syilem

Last Login: Wed, Jul 31 2013 12:43 PM UserGuide

Home Account ~ Services -

- Available Forms - El Open

Contact Information

Plan Selection

The plans you have with us are listed below. All information listed below reflects the plan(s) that are checked. If you do not wish to view a
selected plan, please uncheck the box to the left of the plan.

Membership Information

Member ID: 1800458

Social Security Number: PO -RX-045T

Name: John Doe

Birth Date: 111071983

Retirement System: TCRS - Tennessee Consolidated Retirement System

Mailing Address Information

All correspondence will be sent to your mailing address unless you have selected email as your preferred method of contact.

Mailing Address: John Doe
400 MAIN ST
MASHVILLE, TN 37206-4215

Change your address information click here.

Change vour alternate address information click here.
View address changes click here.

Contact Information

Your current home phone number on file is: (555) 555—5555@
Your current work phone number on file is:

Your current cell phone number on file is:

Your current fax number on file is:

Your current email address on file is: o johndoe@email.com

If you want to:

+[Change vour current contact information click here.
« View your previous contact information changes click here.
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Step 3 -- The Edit Phone / Email screen displays. Update any information that requires a change.
Enter an Effective Date for each change made.

Note: The Effective Date will automatically default to the current date. If Email is chosen as
the preferred method of contact, all correspondence will be sent via email.

£ Member Self Service
John Doe
& Yiour User ID And/Or Password.

Tegsessee Comsnlidared

TCRS

faEanent Sras Last Lagin: Wed, Jul 31 2013 12:42 PM UserGuide
Home  Account ~ Services ~
-- Available Forms - E| Open
Edit Phone/Email
Plan Selection

The plans you have with us are listed below. All information listed below reflects the plan(s) that are checked. If you do not wish to view a
selected plan, please uncheck the box to the left of the plan.

Membership Information

Retirement System:

Member ID: 1800453
Social Security Number: JOO-XX-0457
Name: John Doe
Birth Date: 1101983

TCRS - Tennessee Consolidated Retirement System

Preferred Contact Method

O Mail
@  Email

Edit Contact Information

Flease select your preferred methad of contact.

Flease enter your contact information below. Cnce you have updated each item click the Save button below to save your changes. If
you do not wish to make any changes please click the Cancel button.

Effective Date Contact Information
Home Phone: TI32013 (555) 555-5555 (993) 999—9995@
Work Phone: 713172013 (999) 999-9999,¢)
Cell Phone: 713172013 (999) 999-9999¢)
Fax: 713172013 (999) 939-9999)
Email: 732013 email@domain.com
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Step 4 - Click il

Tegaessee Connalidared Bﬂem Self Service

TCRS -

Retfrement Syifem

Last Login: Wed, Jul 31 2013 12:432 PM UserGuide

Home Account  ~ Services -

-- Available Forms -- |E| Open

Edit Phone/Email

Plan Selection

The plans you have with us are listed below. All information listed below reflects the plan(s) that are checked. If you do not wish to view a
selected plan, please uncheck the box to the left of the plan.

Membership Information

Member ID: 1800458

Social Security Number: HOOR-XX-0457

Name: John Doe

Birth Date: 111041983

Retirement System: TCRS - Tennessee Consolidated Retirement System
Preferred Contact Method

Please select your preferred method of contact.
D Mail
©® Email
Edit Contact Information

Please enter your contact information below. Once you have updated each item click the Save button below to save your changes. If
you do not wish to make any changes please click the Cancel button.

Effective Date Contact Information
Home Phone: 73013 (555) 555-5555 (999) 999-9999:§)
Work Phone: 7312013 (999) 999-9999:)
Cell Phone: 7312013 (555) 555-4444) (999) 999-999%8)
Fax: 702013 (999) 999-9999)
Email: 710013 johndee@email.com emaili@domain.com
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Step 5 -- The Confirmation screen displays with the changed information listed in the Change

Summary section. Click

Home Account ~ Services -

Confirmation

Contact Information Changed
Congratulations, you have successfully changed your contact information.

This change will be effective on the date you selected.

Change Summary

Type Changed from: Changed to:

— Available Forms — [ | ERSEEL

Effective date:

Email iohndoe@email.com

82172013
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3.6.Viewing Pending Address Changes

Changes that are pending in the system are listed on the View Address Changes screen. Address

updates can only be made to address changes that are in a pending status. These pending address
changes will have effective dates listed in the future. The following steps describe how to navigate to
this screen.

Step 1 -- Follow the steps from Section 3.1, Navigating to the Contact Information Screen.

Step 2 -- Click ‘ Wiew address changes click here.

Teaaessce Consalldaicd & Member Self Service | Log Out |
John Doe
Rs Change Your User ID And/Or Password.
Ferfrement Sysrem Last Login: Wed, Jul 31 2013 12:43 PM UserGuide
Home Account ~ Services - [l i
ETININ AR LALERFIANN (1111 LA (L L AR L LR L1111

-- Available Forms - E| m
Contact Information

Plan Selection

The plans you have with us are listed below. All information listed below reflects the plan(s) that are checked. If you do not wish to view a
selected plan, please unchack the box to the left of the plan.

Membership Information

Member ID: 1800458

Social Security Number: HOO-XX-0457

Name: John Doe

Birth Date: 11071983

Retirement System: TCRS - Tenneszes Consolidated Retirement System

Mailing Address Information

All correspondence will be sent to your mailing address unless you have selected email as your preferred method of contact.

Mailing Address: John Doe
400 MAIN ST
MASHVILLE, TN 37206-4215

Change your address information click here.

Change your alternate address information click here

View address changes click here.
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Step 3 -- The View Address Changes screen displays. The benefit account information, pending

address changes, and address change history are listed on this screen. Click to view the
pending address change details.

Tensensee Consalidared ﬂ. Member Self Service

TCRS

Retlrement Syilem

Last Login: Thu, Aug 01 2013 2:33 PM UserGuide

Home Account ~ Services -

-- Awailable Forms -- El Open

View Address Changes

Plan Selection

The plans you have with us are listed below. All information listed below reflects the plan(s) that are checked. If you do not wish to view a
selected plan, please uncheck the box to the left of the plan.

Membership Information

Member ID: 1800458

Social Security Number: FOO-ER-0457

Name: John Doe

Birth Date: 1101933

Retirement System: TCRS - Tennessee Consolidated Retirement System

You have Pending Address Changes. These will be made at 12:00 am on the date you specified. To view or edit your pending
changes click the gear image next to the pending address change you wish to view.

Request Date Effective Date Address Type

@ \?FB‘UED‘IS 912013 Mailing Address

Address Change History

To view the details of your previous address changes click the magnifying glass image next to the previous address change you wish

to view.
Effective Date Address Type
@ a3 Mailing Address
@ TI30/2013 Mailing Address
@ 6172013 Mailing Address
@ 71312013 Mailing Address
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Step 4 -- The details of the pending address change display on the Edit Address screen.

Membership Information

Member ID:

Social Security Number:
Name:

Birth Date:

Retirement System:

Mailing Address Information

ruu-mcﬁné ?wﬂeﬁm Self Service
= Retlrement Syarem | Last Login: Thu, Aug 012012 2:23 PM UserGuida
Home Account  ~ Services -
- Available Forms -- [=]
Edit Address
Plan Selection

The plans you have with us are listed below. All information listed below reflects the plan(s) that are checked. If you do not wish to view a
selected plan, please uncheck the box to the left of the plan.

Your mailing address is shown below. If you do not want to make any changes o your existing information, please click the

1800458

KOH-XK-D457

John Doe

1/10/1983

TCRS - Tennessee Consolidated Retirement System

Change your alternate address information click here.

Cancel bution.

Mailing Address Information
Foreign:
Mail To:
Effective Date: *
Care Of:
Address Line 1: ¥
Address Line 2:
City: *
County: *
State: *
Zip Code: *

[
John Doe

8212013

100 Morth St

Mashville

[=]

Only required for Tennessee.

| Davidson

[=]

| Tennessee

37206-4215

* Required feld

[Tl click here to add an alternate mailing address.
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Step 5 -- If necessary, you can make changes on this screen. Click m after appropriate
changes are made. Click m if no changes are required.
Note: After clicking either option, you will be redirected to the Contact Information screen.

Temavssce Comnalidared EHBIT“}EI’ Self Service

TCRS -

Retlrement System

Last Login: Thu, Aug 01 2013 2:33 PM UserGuide

Home Account ~ Services -

- Available Forms — El Open

Edit Address

Plan Selection

The plans you have with us are listed below. All information listed below reflects the plan(s) that are checked. If you do not wish to view a
selected plan, please uncheck the box to the left of the plan.

Membership Information

Member ID: 1800458

Social Security Number: 2OO-XX-045T

Name: John Doe

Birth Date: 1101983

Retirement System: TCRS - Tennessee Consolidated Retirement System

Change your alternate address information click here.
Mailing Address Information

Your mailing address is shown below. If you do not want to make any changes to your existing information, please click the
Cancel button.

Mailing Address Information

Foreign: =

Mail To: John Doe

Effective Date: * B2i2013

Care Of:

Address Line 1: * 100 Morth St

Address Line 2:

City: * Mashville

County: * | Davidson E'
Only required for Tennessee.

State: * | Tennessee E'

Zip Code: * 372064215

[Cl click here to add an alternate mailing address.

* Required fleld

e | Caneer]
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3.7.Viewing Address Change History

The history of changes made to an active member’s mailing address is displayed under the Address
Change History section on the View Address Changes screen. The following steps describe how to

navigate to this screen.
Step 1 -- Follow the steps from Section 3.1 Navigating to the Contact Information Screen.

“iew address changes click here. ‘

Step 2 -- Click ‘ .

£ Member Self Service

Temavssce Connalidared

Last Login: Wed, Jul 31 2013 12:43 PM

Retlrement System

T John Doe
RS e Yiour User 1D And/Or Password.

UserGuide

Home Account » Services -

-- Available Farms --

Contact Information

Plan Selection
selected plan, please uncheck the box to the left of the plan.

Membership Information

Member ID: 1800458

Social Security Number: JOO-XX-0457

Name: John Doe

Birth Date: 1101933

Retirement System: TCRS - Tennessee Consolidated Retirement Sysiem

Mailing Address Information

Mailing Address: John Doe
400 MAIN ST
NASHVILLE, TM 37208-4215

Change your address information click here.

Change your alternate address information click here.
I View address changes click here. I

[+ =

The plans you have with us are listed below. All information listed below reflects the plan(s) that are checked. If you do not wish to view a

All correspondence will be sent to your mailing address unless you have selected email as your preferred method of contact.
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Step 3 -- The View Address Changes screen displays. Click to view the details of an address
change listed.

Tegsasses Consalidared ﬁlllemher Self Service

TCRS -

Rerlrement System

Last Login: Thu, Aug 01 2013 2:33 PM UserGuide

Home Account - Services -

- Ayailable Formg —- [E3|_Open

View Address Changes

Plan Selection

The plans you have with us are listed below. All information listed below reflects the plan(s) that are checked. If you do not wish to view a
selected plan, please uncheck the box to the left of the plan.

Membership Information

Member ID: 18004583

Social Security Number: XON-XX-0457

Name: John Doe

Birth Date: 1M0M883

Retirement System: TCRS - Tennessee Consolidated Retirement System

You have Pending Address Changes. These will be made at 12:00 am on the date you specified. To view or edit your pending
changes click the gear image next to the pending address change you wish to view.

Request Date Effective Date Address Type
@ 71312013 9172013 Mailing Address
Address Change History

To view the details of your previous address changes click the magnifying glass image next to the previous address change you wish

to view.
Effective Date Address Type
‘E 81112013 Mailing Address
‘E 713012013 Mailing Address
© 6172013 Mailing Address
| 72013 Mailing Address

@ TCRS Concord Project | Member Self-Service User Guide 50



Step 4 -- The Edit Address screen displays with the details of the address change.

Membership Information

Member ID:

Social Security Number:
Name:

Birth Date:

Retirement System:

ruu-mcﬁné ?mﬂzm Self Service
T Retlremeat Spatem | Last Login: Thu, Aug 012012 2:33 PM UserGuide
Home Account  ~ Services -
- Awailable Forms -- []
Edit Address
Plan Selection

The plans you have with us are listed below. All information listed below reflects the plan(s) that are checked. If you do not wish to view a
selected plan, please uncheck the box to the left of the plan.

1800458

pe o CILLT

John Doe

1101983

TCRS - Tennessee Consolidated Retirement System

Mailing Address Information

Your mailing address is shown below. If you do not want to make any changes fo your existing information, please click the

Change your alternate address information click hers.

Cancel bution.
Mailing Address Information
Foreign: ]
Mail To: John Doe
Effective Date: ¥ 82013
Care Of:
Address Line 1: # 100 Marth 5t
Address Line 2:
City: * Mashville
County: * | Davidson El
Only required for Tennessae.
State: * | Tennesses El
Zip Code: * 37206-4215

[Tl click here to add an alterate mailing address.

* Required field
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Step 5 -- If necessary, you can make changes on this screen for the selected address change. Click

after appropriate changes are made. Click m if no changes are
required.

Note: After clicking either option, the active member is taken back to the Contact
Information screen.

Temsessee Connolidated £ Member Self Service

TCRS -

Retlriment Syilem

Last Login: Thu, Aug 01 2013 2:33 PM UserGuide

Home Account - Services -

- Available Forms — El Open

Edit Address

Plan Selection

The plans you have with us are listed below. All information listed below reflects the plan(s) that are checked. If you do not wish to view a
selected plan, please uncheck the box to the left of the plan.

Membership Information

Member ID: 1800458

Social Security Number: JOO-XX-0457

Name: John Doe

Birth Date: 1101983

Retirement System: TCRS - Tennessee Consolidated Retirement System

Change your alternate address information click here.
Mailing Address Information

Your mailing address is shown below. If you do not want to make any changes to your existing information, please click the
Cancel button.

Mailing Address Information

Foreign: [l

Nail To: John Doe

Effective Date: * 83

Care O

Address Line 1: * 100 Morth St

Address Line 2

City: * Mashville

County: * | Davidson El
QOnly required for Tennessee.

State: * | Tennessee [=]

Zip Code: * 37084215

[Cl click here to add an alternate mailing address.

* Required fleld
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3.8.Viewing Previous Contact Information Changes

Previous contact information changes are listed on the View Phone / Email Changes screen. The
following steps describe how to navigate to this screen.

Step 1 -- Follow the steps from Section 3.1, Navigating to the Contact Information Screen.

Step 2 -- Click

‘View your previous contact information changes click here.

Temavssce Connalidared

TCRS

Retlremest Syilem

Contact Information

Plan Selection

Membership Information

Member ID:

Social Security Number:
Name:

Birth Date:

Retirement System:

Mailing Address Information

Home Account » Services

& Member Self Service
John Doe
e Yiour User 1D And/Or Password.

Last Login: Thu, Aug 01 2013 2:32 PM

UszerGuide

-

1800458

KOOK-XX-0457

John Doe

11018383

TCRS - Tennessee Consolidated Retirement System

Mailing Address: John Doe
100 NORTH ST
NASHVILLE, TN 37206-4215

Change your address information click here.
Change your alternate address information click here.

View address changes click here.

Contact Information

If you want to:

Your current home phone number on file is:
Your current work phone number on file is:
Your current cell phone number on file is:
Your current fax number on file is:

Your current email address on file is: O

+ Change your cumrent contact information click here.

-I View your previous contact information changes click here. I

-- Available Forms -

The plans you have with us are listed below. All information listed below reflects the plan(s) that are checked. If you do not wish to view a
selected plan, please uncheck the box to the left of the plan.

All correspondence will be sent to your mailing address unless you have selected email as your preferred method of contact.

(555) 555-5555¢8)

johndee@email.com

[
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Step 3 -- The View Phone / Email Changes screen displays. The history of contact information
changes is listed under the Contact Information Change History section of the screen.

Tegaessee Connalidared a Member Self Service
John Doe
RS £ Your User ID And/Cr Password.

Retirement Syatem Last Login: Thu, Aug 012013 2:33 PM UserGuide

Home Account  ~ Services -
-- Available Forms - |E| _Open
View Phone/Email Changes

Plan Selection

The plans you have with us are listed below. All information listed below reflects the plan(s) that are checked. If you do not wish to view a
selected plan, please uncheck the box to the |eft of the plan.

Membership Information

Member ID: 1800458

Social Security Number: HOON-XX-D457

Name: John Doe

Birth Date: 1/10/1983

Retirement System: TCRS - Tennessee Consolidated Retirement System

Contact Information Change History

These are all previous contact informaftion changes you have made.

Effective Date Type Value
712412013 Email Address johndoe@email.com
713002013 Home Phone Mumber (555) 555-5555@

If you want to:

+ Wiew your cumrent contact information click here.
+ Change your current contact information click here.

4. Account Summary

The Account Summary screen allows you to view information regarding membership and enrollment,
contributions and interest, and service available for purchase. The Return to Work Information section
displays for those members who have returned to work after receiving a benefit from TCRS.

P
4
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4.1.Navigating to the Account Summary Screen

Step 1 -- Navigate to the Account Summary screen by clicking either

P
4

Account Summary :
LB SRR | oy the following

menu options from the Home screen:

Account > Account Summary

Tegsessee Compalidared ﬂ Member Self Service

TCRS -

Retlrement Syilem

Last Login: Tue, Sep 03 2013 2:31 PM UserGuide

Home Account - Services

i n
Contact Information -- Available Forms -- [=] =S

Account Summary

d Retirement System (TCRS)' new state-of-the-art technology tool that provides you with full
count. This tool was designed to improve the service Tennessee Consolidated Retirement
secure online access to your account information. You now have access to a modern retirement
Annual Statement r the nation.

Account History

Account Balance Letter pdditional level of service.

Member Comespondence

iEdEnt  View/Change Beneficiary eb site, including online database information, is collected, maintained and provided for the
convenie effort is made to keep such information accurate and up-to-date, the Depariment of Treasury
does not certify the authenticity of information herein that originates from third pariies. The Depariment of Treasury shall under no
circumstances be liable for any actions taken or omissions made from reliance on any infarmation contained herein from whatever source
or any other consequences from any such reliance.

Pursuant to its policy of non-discrimination, the Department of Treasury does not discriminate on the basis of race, sex, religion, national or
ethnic origin, age, disability, or military service in its policies, or in the admission or access to, or freatment or employment in, its program,
services or activities. Equal Employment Opportunity/Affirmative Action inquiries or complaints should be directed to the atiention of the
Departiment of Treasury’s human resources director, Ann Taylor-Tharpe, by phone at (615) 532-334?@ or via email.

*You may view detailed information and instructions by clicking on the help link at the top of each screen.

Contact Information Benefit Estimate

This page shows the contact information we have for you. You The benefit estimate screen gives you the ability to use realtime
can change your contact information, including your mailing data and calculate your retirement benefit.

address, at any fime, as well as add phone numbers and e-mail

addresses.

Account Summary Service Purchase Reguest

Your account summary provides a snapshot of your retirement You are able to submit requests to TCRS to purchase service.

account. From this page you can view your retirement plan,
confributions and interest, beneficiary information, service and
purchases. You can also reset your self-service User |0 andfor
password.
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Step 2 -- The Account Summary screen displays.

Tenavssce Comnalidared EMBITHJET Self Service

TCRS -

Retirement Syatem

Last Login: Fri, Awg 02 2013 10:12 AM UserGuide

Home Account » Services -

- Available Forms - E| Open

Account Summary

Plan Selection
The plans you have with us are listed below. All information listed below reflects the plan(s) that are checked. If you do not wish to view a
selected plan, please uncheck the box to the left of the plan.

Retirement System  Retirement Plan  Most Recent Employer Status Participation Date  End Date

i@ TCRS 0030075-275 PUBLIC SAFETY BRIDGE FUND ACTV 1172013

Membership Information

Member ID:

Social Security Number:
Name:

Birth Date:

Retirement System:

1800458

XX H-0457

John Doe

11071983

TCRS - Tennessee Consolidated Retirement System

Retirement Plan Summary Information

Your current Retirement Flan information is below.

Beneficiary Information

Retirement Plan Pre Tax Contribution Post Tax Contribution Interest Total Contributions & Interest
0030075-275 - $1,308.24 $0.00 &0.00 $1,308.24

Bridge Payment

Folisub

Total: $1,308.24 30.00 50.00 $1,308.24

Your designated beneficiary(ies) for your account are listed below. Requests to change beneficiary(ies) designations for your retirement
account must be submitted to the Retirement Systems by fax or mail on a properly completed Beneficiary Designation Form 2035. The
form can be found in the dropdown list at the top on the page

Beneficiaries

Service Summary Information

Your service through June 2013 is below.

Name Date of Birth
DOE, KRISTI 1142111965

Relationship
Sibling

Service Purchase Information

Your current service credit available for purchase is below.

Plan Service Credit Months
0030075-275 - Bridge Payment Palisub 12
Total: 12

For more information on the types of service available for purchase, please review the Member Handbook
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The Plan Selection section displays the retirement system(s) in which you have an account.
Note: If you have refunded service, it will display as a second row in this section.

Plan Selection
The plans you have with us are listed below. All information listed below reflecis the plan(s) that are checked. If you do not wish to view a
selected plan, please uncheck the box to the left of the plan.

Retirement System  Retirement Plan  Most Recent Employer Status Participation Date  End Date

@ TCRS 0030075275  PUBLIC SAFETY BRIDGE FUND ACTV 11112013

The Membership Information section displays the your member ID, social security number,
name, birth date, and current retirement system.

Membership Information
Member ID: 1800458
Social Security Number: FOO-XX-0457
Name: John Doe
Birth Date: 1101983
Retirement System: TCRS - Tennessee Consolidated Retirement System

The Retirement Plan Summary Information section displays the current retirement plan
information. This includes the breakdown of contributions and interest for each plan in which
you contributed.

Retirement Plan Summary Information

Your current Retirement Plan information is below.

Retirement Plan Pre Tax Contribution Post Tax Contribution Interest Total Contributions & Interest
0030075-275 - 51,308.24 £0.00 50.00 $1,308.24

Bridge Payment

Polisub

Total: 51,308.24 £0.00 S0.00 $1,308.24

The Beneficiary Information section displays the current beneficiary elections on record with
TCRS.

Beneficiary Information

Your designated beneficiary(ies) for your account are listed below. Requests to change beneficiary(ies) designations for your retirement
account must be submitied to the Retirement Systems by fax or mail on a properly completed Beneficiary Designation Form 2035 The
form can be found in the dropdown list at the top on the page

Beneficiaries

Name Date of Birth Relationship
DOE, KRISTI 11/21/1965 Sibling
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The Service Summary Information section displays the service credit through the previous
month.

Service Summary Information

Your service through June 2013 is below.

Plan Service Credit Months
0030075-275 - Bridge Payment Polisub 12
Total: 12

The Service Purchase Information section displays the types of service available for
purchase. This only displays service for which you have provided documentation of to TCRS.

Service Purchase Information

Your current service credit available for purchase is below.
For more information on the types of service available for purchase, please review the Member Handbook

Plan Service Credit Months Service Purchase Type

0030075-275 - Bridge Payment Polisub 54.00 Delinquent Contnbutions

The Return to Work Information section displays, if applicable.

Return To Work Information

Flease note that if you exceed the conditions of the 120 work day period and/for salary limits, you may jeopardize your retirement
benefits.

Return To Work period: /1983 to 71/1530

Remaining amount of time: 60.00 days

Maximum allowed salary: 57,200.00

Salary: £1,000.00

May /2013 1 $1,000.00
June /2013 1 $1,000.00
July § 2013 1 £1,000.00

4.2.Printing Account Summary Information

The following steps describe how to print the information displayed on the Account Summary screen.
You will first log in to the MSS website to follow the steps in the sections that follow.

Step 1 -- Follow the steps from Section 4.1, Navigating to the Account Summary Screen.
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Step 2 -- Click S=lati

Teaaenser Compelidared

£ Member Self Service

John Doe

TCRS

Rellrement Sysiem

Last Login: Fri, Awg 02 2013 10:12 AM

UserGuide

Home Account ~ Services -

-- Ayailable Forms -- =l Open

Account Summary

Plan Selection

The plans you have with us are listed below. All information listed below reflects the plan(s) that are checked. If you do not wish to view a
selected plan, please uncheck the box to the left of the plan.

Retirement System  Retirement Plan  Most Recent Employer Status Participation Date  End Date
TCRS 0030075275 PUBLIC SAFETY BRIDGE FUND ACTV 112013
Membership Information
Member 1D: 1800458
Social Security Number: FOO-XX-04587
Name: John Doe
Birth Date: 11071983

Retirement System: TCRS - Tennessee Consolidated Retirement System

Step 3 -- The Account Summary print preview pop-up window displays.

Account Summary

Flan Selection
IThe plans you have with us are listed below. All information listed below reflects the plan(s) that are checked. If you do not wish to view a
Iselected plan, please uncheck the box to the left of the plan.

Retirement System  Retirement Plan  Most Recent Employer Status

TCRS 0030075-275 PUBLIC SAFETY BRIDGE FUND ACTV

Participation Date
1152013

End Date

lMembership Information

Member ID: 1800458
Social Security Number: A -RIK-045T
Name: John Doe
Birth Date: 1101983

Retirement System: TCRS - Tennesses Consolidated Retirement System

Retirement Plan Summary Information
Your current Retirement Plan information is below.

Refirement Plan Pre Tax Contribution Post Tax Contribution Interest Total Contributions & Interest
0030075-275 - Bridge $1,308.24 $0.00 B0.00 $1,305.24

Payment Polisub

Total: $1,308.24 50.00 B0.00 $1,305.24

Beneficiary Information

“our designated beneficiary(ies) for your account are listed below. Reguests to change beneficiary(ies) designations for your retirement
account must be submitted to the Retirement Systems by fax or mail on a properly completed Beneficiary Designation Form 2035. The form
can be found in the dropdown list at the top on the page

Beneficiaries

Service Summary Information
Your service through June 2013 is below.

Flan Service Credit Months
D030075-275 - Bridge Payment Polisub 12
Total: 12

Service Purchase Information

Currently you do not have any service credit available for purchase on file
For more information on the types of service available for purchase, please review the Member Handbook.
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Step 4 -- Click B to print the screen or to cancel the print request.

Account Summary

FPlan Selection

The plans you have with us are listed below. All information listed below reflects the plan(s) that are checked. If you do not wish to view a
|selected plan, please uncheck the box to the left of the plan.

Retirement System  Retirement Plan ~ Most Recent Employer Status Participation Date  End Date
@ TCRSE Q030075-275 PUBLIC SAFETY BRIDGE FUMD ACTV 112013

Membership Information

Member 1D: 1800458

Social Security Number: XOOX-XK-D457

Name: John Doe

Birth Date: 1/10/1983

Retirement System: TCRS - Tennessee Consolidated Retirement System

Retirement Plan Summary Information
Your current Retirement Flan information is below.

Retirement Plan Pre Tax Contribution Post Tax Contribution Interest Total Contributions & Interest

0030075-275 - Bridge $1,3058.24 S0.00 $0.00 $1,308.24
Payment Polisub

Total: §1,308 24 50.00 $0.00 $1,308.24

Beneficiary Information

Your designated beneficiary(ies) for your account are listed below. Requests to change beneficiary(ies) designations for your retirement
account must be submitted to the Retirement Systems by fax or mail on a properly completed Beneficiary Designation Form 2035. The form
can be found in the dropdown list at the top on the page

Beneficiaries

Service Summary Information
Your service through June 2013 is below.

Plan Service Credit Months
0030075-275 - Bridge Payment Polisub 12
Total: 12

Service Purchase Information

Currently you do not have any service credit available for purchase on file.
For more information on the types of service available for purchase, please review the hMember Handbook.
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5. Account History

The Account History screen allows you to view details regarding service and contributions by
retirement plan. From this screen you can access a historical summary of service, salaries, and
contributions by fiscal year.

The following steps describe how to navigate to the Account History screen. You will first log in to the

MSS website to follow the steps in the sections that follow.

Step 1 -- Navigate to the Account History screen by clicking either or the following
menu options from the Home screen:

Account > Account History

B Member Self Service
Ron Doe

Tegseisee Compalidared

TCRS

e Yiour User |D And/Or Password.

Retlrement Spatem Last Login: Tue, Sep 02 2013 1:54 PM UserGuide
Home Account ~ Services
- -- Available Forms -- m
Contact Information El

Account Summary

g Retirement System (TCRS) new state-of-the-art technology tool that provides you with full
gcount. This tool was designed to improve the service Tennesses Consolidated Retirement
ecure online access to your account information. You now have access to a moderm retirement
r the nation.

Account History

Annual Statement

FT e AT additional level of service.

Member Comespondence

nWETNt  View/Change Beneficiary eb site, including online database information, is collected, maintained and provided for the

effort is made to keep such information accurate and up-to-cate, the Department of Treasury

convenie
does not certify the authenticity of information herein that originates from third parties. The Depariment of Treasury shall under no
circumstances be liable for any actions taken or omissions made from reliance on any information contained herein from whatever source
ar any other consequences from any such reliance.

Pursuant to its policy of non-discrimination, the Department of Treasury does not discriminate on the basis of race, sex, religion, national or
ethnic origin, age, disability, or military service in its policies, or in the admission or access to, or treatment or employment in, its program,
services or activities. Equal Employment Cpportunity/Affirmative Action inquiries or complaints should be directed to the attention of the
Department of Treasury’s human resources director, Ann Taylor-Tharpe, by phone at (615) 532-334?@ or via email.

*You may view detailed information and instructions by clicking on the help link at the top of each screen.

Contact Information

This page shows the contact information we have for you. You
can change your contact information, including your mailing
address, at any ime, as well a2z add phone numbers and e-mail
addresses.

Account Summary

Your account summary provides a snapshot of your retirament
account. From this page you can view your retirement plan,
confributions and interest, beneficiary information, service and
purchases. You can also reset your self-service User ID andfor
password.

Account History

Benefit Estimate

The benefit estimate screen gives you the ability to use real-time
data and calculate your retirement benefit.

Service Purchase Reguest

You are able to submit requests fo TCRS to purchase service.

Service Purchase Status and Payment History
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Step 2 -- The Account History screen displays.

Tegaessee Connalidared B Member Self Service

TGRS -

Rertlrement System

Last Login: Wed, Sep 04 2013 10:27 AM UserGuide

Home Account ~ Services -

— Ayailable Forms - [ ERSEEL

Account History

Plan Selection

The plans you have with us are listed below. All information listed below reflects the plan(s) that are checked. I you do not wish to view a
selected plan, please uncheck the box to the |eft of the plan.

Retirement System  Retirement Plan  Most Recent Employer Status Participation Date  End Date
@ TCRS 0030075-275 PUBLIC SAFETY BRIDGE FUND ACTV 71988
)] TCRS 0080470-051 HUMBOLDT ACTV 711988
3] TCRS 0080350-051 SHILOH REG LIE ACTV 71988
(3] TCRS 0080910-051 LAKEWOQD ACTV 7114988

Membership Information

Member ID: 1800632

Social Security Number: HOO-XX0631

Name: Ron Doe

Birth Date: 11101983

Retirement System: TCRS - Tennessee Consolidated Retirement System

Account History Information

Your service, salary, and contribution history for this account through June 2013 is below. If you have eamed any service prior to 1994, it
may be displayed in a lump sum amount and show in the first fiscal year you participated. Any service for purchases you have madewill
reflect in the fiscal year in which you made the purchase.

i Service Total
Fiscal Year :E";'ce Plan Credit ::;za' Year ELE“I:; E"ﬂith:;’ Interest  Contributions
yp Months v & Interest
2011-2012 Membership 0030075-275-Bridge 12 $13052400 5261648 5$0.00 50,00 $2616.45

Payment Polisub
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The Plan Selection section displays the retirement system(s) in which you have an account.
Note: If you have refunded service, it will display as a second row in this section

Plan Selection

The plans you have with us are listed below. All information listed below reflects the planis) that are checked. If you do not wish to view a
selected plan, please uncheck the box to the left of the plan.

Refirement System  Retirement Plan  Most Recent Employer Status  Parficipation Date  End Date
i@ TCRS 0030075-275 PUBLIC SAFETY BRIDGE FUND ACTV 711933
TCRS 0080870-051 HUMBOLDT ACTV 7111928
TCRS 0080830-051 SHILOH REG LIB ACTV 71119238
TCRS 0020910-031 LAKEWGCOD ACTV 711933

The Membership Information section displays your member ID, social security number,
name, birth date, and current retirement system.

Membership Information
Member ID: 1800632
Social Security Number: HOO-XX-0631
Name: Ron Doe
Birth Date: 1101923
Retirement System: TCRS - Tennessee Consolidated Retirement System

Step 3 -- The Account History Information section displays a fiscal year breakdown of the service,
salary, and contributions reported to TCRS by the employer. To view the monthly breakdown

of a fiscal year, click .

Account History Information

Your service, salary, and contribution history for this account through June 2013 is below. If you have eamed any service prior fo 1994, it
may be displayed in a lump sum amount and show in the first fiscal year you participated. Any service for purchases you have madewill
reflect in the fiscal year in which you made the purchase.

§ Service Serw_ce Fiscal Year  Pre Tax Post Tax Total_ i
Fiscal Year Tvpe Plan Credit Sala Contrib Contrib Interest Contributions

yp Months Y & Interest

2011-2012 Membership 0030075-275 - Bridge 12 $130,824.00 3261648 §0.00 50.00 $2,616.48

Payment Polisub
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Step 4 -- The monthly breakdown of the selected fiscal year displays.

Account History Information

Your service, salary, and contribution history for this account through June 2013 is below. If you have earned any service prior to 1994, it

may be displayed in a lump sum amount and show in the first fiscal year you parficipated. Any service for purchases you have madewill

reflect in the fiscal year in which you made the purchase.

§ Service SENI-EE Fiscal Year  Pre Tax Post Tax Total L
Fiscal Year Tvpe Plan Credit Sala Contrib Contrib Interest Contributions
- Months L & Interest
B 2011-2012 Membership 0030075-275 - Bridge 12 $130,824.00 $2616.48 50.00 $0.00 52,616.48
Payment Polisub
Reported Service  Monthly Pre Tax  Post Interest  Total
Month Credit Salary Contrib  Tax Contributions
Months Contrib & Interest

06172012 1 §10,902.00 §218.04 $0.00 $0.00 $218.04
080172012 1 $10,802.00 $218.04  30.00 $0.00 $218.04
04/0172012 1 §10,902.00 $218.04  $0.00 $0.00 $218.04
030172012 1 $10,802.00 $218.04  30.00 $0.00 $218.04
02/0172012 1 §10,902.00 $218.04  $0.00 $0.00 $218.04
010172012 1 $10,802.00 $215.04 30.00 $0.00 $218.04
121012011 1 $10,802.00 §218.04  30.00 $0.00 $218.04
11/01/2011 1 $10,902.00 5218.04  30.00 $0.00 $218.04
10/0172011 1 $10,802.00 §218.04  30.00 $0.00 $218.04
090172011 1 $10,902.00 $215.04  30.00 $0.00 $218.04
08/01/2011 1 $1080200 5215804 3000 §0.00 $218.04
070172011 1 $10,902.00 $215.04 30.00 $0.00 $218.04

6. Annual Statement

The Annual Statement screen allows you to view and print annual statements. The annual statement
provides you with a snapshot of the retirement account as of the end of the previous fiscal year. The
annual statement will generate as a PDF document. Only annual statements generated after 2014 will
display in MSS.

The following steps describe how to navigate to the Annual Statement screen. You will first log in to
the MSS website to follow the steps in the sections that follow.
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Step 1 -- Navigate to the Annual Statement screen by clicking either or the following
menu options from the Home screen:

Account > Annual Statement

Teamessee Consolidated £ Member Self Service

TGRS -

Retlement Syilem

Last Login: Tue, Sep 02 2012 1:54 PM UserGuide

Home Account ~ Services

-- Available Forms -- Elm

Contact Information

Account Summary

@ Retirement System (TCRS) new state-of-the-art technology tool that provides you with full
ount. This tool was designed to improve the service Tennesses Consolidated Retirement
fecure online access to your account information. You now have access to a modemn retirement
Annual Statement the nation.

Account History

Account Balance Letter pdditional level of service.

Member Correspondence

pIMETE  View/Change Beneficiary eb site, including online database information, is collected, maintained and provided for the
convenie effort is made to keep such information accurate and up-to-date, the Department of Treasury
does not certify the authenticity of information herein that originates from third parties. The Department of Treasury shall under no
circumstances be liable for any actions taken or omissions made from reliance on any information contained herein from whatever source
ar any other consequences from any such reliance.

Pursuant o its policy of non-discrimination, the Department of Treasury does not discriminate on the basis of race, sex, religion, national or
ethnic origin, age, disability, or military service in its policies, or in the admission or access ta, or freatment or employment in, its program,
services or activities. Equal Employment Opporunity/Affirmative Action inquiries or complaints should be directed to the atiention of the
Department of Treasury’s human resources director, Ann Taylor-Tharpe, by phone at (615) 532-334?@ or via email.

*You may view detailed information and instructions by clicking on the help link at the fop of ea