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Member Self-Service

1. Registration and Login

The Login screen is the starting point for active members to access the Member Self-Service (MSS)
website. Before logging in for the first time, you must register for an MSS account.

1.1.Registering for Member Self-Service

To register for an MSS account, follow the steps below and enter all required information on each

screen.

Note: If you input incorrect information five consecutive times, your registration will be locked. If your
account is locked, you will need to contact Tennessee Consolidated Retirement System (TCRS) to

unlock it.

Step 1 -- Navigate to the Login screen of the MSS website and click -

eed to reqister? ‘

Tensessee Connolidared

TCRS

Retirement System

Login to your account

Login
& Log In To Your Account Use Self Service to:
User ID + View your payment details
* Change your address
Password * Request an income verification letter
* Check the status of correspondence
Next

Need to register?

Forgot User ID or Password?
Note: The information contained in this site is
available via a secure connection.

Employers log in here
Medical examiners log in here
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Step 2 -- Enter your Social Security Number and Birth Date.

Tegsessee Compalidared

TGRS

Rerleement Syitem

Login to your account

Great care is taken to protect the confidentiality of your account. Before accessing your account, your identity will be confirmed by

answering the following guestions. After your identity is confirmed, you can create a User 1D and Password to be used for future visits
to this site.

Registration Step 1 of 3

Social Security Number: * Must be 8 numeric digits like 887654321
Birth Date: * A valid date, entered as MM/DDYYYY
* Required feld

Step 3 - Click Bcatet]

Teaaessee Consolidared

TCRS

Rerlrement Syitem

ogin to your aceount

Great care is taken to protect the confidentiality of your account. Before accessing your account, your identity will be confirmed by

answering the following questions. After your identity is confirmed, you can create a User ID and Password to be used for future visits
to this site.

Registration Step 1 of 3

Social Security Number: A TITTT LT Must be 9 numeric digits like 987654321
Birth Date: *  DB/DB1959 A valid date, entered as MMDD/YYYY
* Required feld

Next >>
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Step 4 -- Enter the Zip Code of your current address on file.

Note: Refunded members registering for self-service are prompted to enter their refunded
net pay for Retiree Self-Service rather than their Zip Code.

Login to your account
Teamessee Comsnlidared

TCRS

Rerirement Syitem

Confidentiality of member account information is a priority here. Before accessing your account, your identity will be confirmed by
answering the following questions. After your identity is confirmed, you can create a User ID and Password to be used for future visits to

this site.

Registration Step 2 of 3

A valid zip code like 37219

Please enter your zip code:

* Required fisld
[ Next>> |

Mote: The zip code is from your address on file

Step 5 -- Click Next !.

Teaaessee Comsnlidared

TCRS

Retlrement Syitem

Login to your account

Confidentiality of member account information is a priority here. Before accessing your account, your identity will be confirmed by
answering the following questions. After your identity is confirmed, you can create a User ID and Password to be used for future visits to

this site.

Registration Step 2 of 3

A valid zip code like 37219

Please enter your zip code:

* Required fiald
[

Note: The zip code is from your address on file
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Step 6 -- Enter a New User ID, New Password, and Confirm Password, following the guidelines
displayed on the screen.

Login to your account
Temaessee Comnalidared

TCRS

Rertlrement Sysiem

Please enter a new User 1D and Fassword below. Your User ID must be unigue and your Password must be befween & to 16 characters
using characters A-Z, a-z, 0-9, (@, # !, %, and §). The secret gquestion and answer may be used to reset your registration information
should you forget your User ID or Password.

Registration Step 3 of 3

New User ID: * inimum of 3. maximum of 20 characters
Mew Password: * dinimum of 8, maximum of 16 characters
Confirm Password:

Secret Question: * | Select & Secret Question? [~]
Answer to the secret question: =

Email:

My preferred method of contact is Email.

* Required fiald

[ Next>> |

Step 7 -- Select a Secret Question from the drop down menu.

Login to your account
Teasessee €onsalidated

TCRS

Relirement Syitem

Please enter a new User ID and Password below. Your User ID must be unigue and your Password must be between & to 16 characters
using characters A-Z, a-z, 0-9, (@, #, !, %, and §). The secret guestion and answer may be used to reset your registration information
should you forget your User 1D or Password.

Registration Step 3 of 3

New User ID: Minimum of 3, maximum of 20 characters

New Password: Minimum of 8 maximum of 16 characters ~ Strength: Strong

Confirm Password:

Secret Cuestion: “N| Select a Secret Question? E3
— Select a Secret Question?

Answer to the secret question. ‘What was the Izst name of your favorite teacher?

Email: ‘What is your favorite color?

‘What is the name of your high school mascot?
My preferred method of contact is |What is your faverite sports team?

* Required field ‘Who was your favorite childhood hero?

: - . ‘Whom did you go to prom with?
Who is your favorite composer, singer, band?

‘What color was your first car?

‘What is the last name of your all-time favorite athlete?
‘What is the first name of your best fiend from high school?
‘What is your favonite carfoon character?
‘What is your favorite vacafion spot?
. i What was the last name of your first teacher?

L CTERET Trormai e \What was the first phone number that you remember?

for the coff|\What is your faverite mavie?
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Step 8 -- Enter your answer in the Answer to the secret question field.

Login to your account

Femmennee Comnalidared

TCRS

Retlrement System

Please enter a new User ID and Password below. Your User |10 must be unique and your Password must be between 8 to 16 characters
using characters A-Z, a-z, 0-9, (@, #, |, %, and 3). The secret question and answer may be used to reset your registration information
should you forget your User 1D or Password.

Registration Step 3 of 3

MNew User |D: * jdoess Minimum of 5, maximum of 20 characters

MNew Password: * sseessnnen Minimum of 8, maximum of 16 characfers  Strength: Strong
Confirm Password: Y ssssssnsen

Secret Queshion: * | What is your favorite color? E|

Answer 1o the secret question: *

Email:

My preferred method of contact is Email.
* Reguired field

[ Next>> |

Step 9 -- Enter your Email address.

Note: The check box defaults to indicate Email is the preferred method of contact. You may
deselect the check box if desired.

Login to your account

Teawasnoe Compalldated

TCRS

Betlrement Syitem

Please enter a new User ID and Password below. Your User ID must be unique and your Password must be between & to 16 characters
using characters A-Z, a-z, 0-9, (@, #, |, %, and §). The secret question and answer may be used to reset your registration information
should you forget your User |D or Password.

Registration Step 3 of 3

MNew User ID: * jdoess Minimum of 5, maximum of 20 characters

New Password: T ssssssnssn Minimum of 8, maximum of 16 characters  Strength: Strong
Confirm Password: T sesessneen

Secret Question: * |'\What is your favorite color? [=]

Answer to the secret guestion: * blug

Email:

My preferred method of contact is Email.
* Reguired field

[ Next>>
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Step 10 -  Click B Sl

Teasennee Connnlidated

TCRS

Betlrement System

Login to your account

L (R e

Please enter a new User ID and Password below. Your User ID must be unique and your Password must be between 8 to 16 characters
using characters A-Z, a-z, 0-9, (@, #, |, %, and §). The secret question and answer may be used to reset your registration information
should you forget your User |D or Password.

Registration Step 3 of 3

New User ID: ® jdoess Mirimum of 5, maximum of 20 characters

New Password: F sesessnnen Minimum of 8, maximum of 16 characters  Strength: Strong
Confirm Password: T sesessneen

Secret Question: * |'\What is your favorite color? [+]

Answer to the secret question: * blug

Email: jdeesa@amail.com|

My preferred method of contact is Email.

* Required field
(==

Step 11 -- A message displays on the Confirmation screen indicating the registration is complete.

Click

Note: If you input an email address during registration, MSS automatically sends you an
email with the new account information.

Tenaessee Convoliduted ﬂii““;&h:rmﬁ;&?wice
TRS Change Your User ID And/Or Passwiord.
S Retlcrment Sratem Last Login: Tue, Jul 22 2012 11:41 AM UserGuide
Home Account - Services [l I i i I m
- Available Forms — [=] et

Confirmation
Registration Complete!
Congratulations! Your self service registration is complete.

Please click the Ok button below to login into the Self Service website.
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Step 12 --

The Home screen displays.

& Member Self Service Log Out

Temaessee Connalidared

TGRS

Retirement System s Last Login: Tue, Sep 03 2013 1:57 PM UserGuide

Home Account ~ Services -

-- Available Forms - E3L Open

Dear Jill,

‘Welcome to Tennessee Consolidated Retirement System (TCRS) new state-of-the-art technology tool that provides you with full
access to your personal retirement account This tool was designed to improve the service Tennessee Consolidated Retirement
System (TCRS) provides by offering secure online access to your account information. You now have access to a modern retirement
technology system that is a model for the nation.

It is our privilege to provide you this additional level of service.

David H. Lillard, Jr.
Treasurer

Disclaimer: Information presented on this Web site, including online database information, is collected, maintained and provided for the
convenience of our customers. While every effort is made to keep such information accurate and up-to-date, the Depariment of Treasury
does not certify the authenticity of information herein that originates from third parties. The Department of Treasury shall under no
circumstances be liable for any actions taken or omissions made from reliance on any information contained herein from whatever source
or any other consequences from any such reliance.

Pursuant to its policy of non-discrimination, the Department of Treasury does not discriminate on the basis of race, sex, religion, natienal or
ethnic origin, age, disability, or military service in its policies, or in the admission or access to, or treatment or empleyment in, its program,
services or activities. Equal Employment Oppertunity/Affirmative Action inquiries or complaints should be directed to the attention of the

Department of Treasury’s human rescurces director, Ann Taylor-Tharpe, by phene at (§15) 532-3347@ or via email.

*You may view detailed information and instructions by clicking on the help link at the top of sach screen.

Contact Information

This page shows the contact information we have for you. You
can change your contact information, including your mailing
address, at any ime, as well as add phone numbers and e-mail
addresses.

Account Summary

Your account summary provides a snapshot of your retirement
account. From this page you can view your retirement plan,
contributions and interest, beneficiary information, service and
purchases “ou can also reset your self-service User ID andfor
password.

Account History

Your account history gives an overview of your contributions,
salaries, and service since you began participation.

Annual Statement

The annual statement provides you with a snapshot of retirement
account as of the end of the previous fiscal year. You may view or

print any annual statement that has been generated in the system.

Account Balance Letter

You have the ability fo issue an account balance letter to yourself
via mail or e-mail, showing your total service, confributions, and
interest.

Member Correspondence

If 1ores haves oymittad o farm te ko inn Lndatad ar

Benefit Estimate

The bensfit estimate screen gives you the ability to use real-time
data and calculate your retirement benefit.

Semwvice Purchase Reguest

“You are able to submit requests fo TCRS to purchase service.

Sernvice Purchase Status and Payment History

You have the ability to track the service purchase costs you have
reguesied and make payments or sef up an installment plan. You
can also check your history of payments.

Maintain IPS Contract

“fou are able to edit your account details, or make supplemental
payments towards Installment Purchase of Service IPS.

Seminars

“ou can register for upcoming retirement planning seminars.

Cnline Retirement Application

11 pan oyt o Datiramant nling I# alen inelids.
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1.2.Logging In to Member Self-Service

After registering for an MSS account, you can use your user ID and password to log in to the MSS
website 24 hours a day, seven days a week to access account information. The following steps
describe how to log in to the MSS website.

Note: If you attempt to log in five consecutive times with the incorrect user ID, password, or secret
guestion the account will be locked. If your account is locked, you will need to re-register to unlock it.

Step 1 -- Navigate to the Login screen of the MSS website. Enter your User ID and Password.

Login to your account

Teagarsses Compoalidaced

TCRS

Retlrement System

Login
& Log In To Your Account Use Self Service to:
UserID ' + View your account details
* Update your contact information
Password » Make requests to TCRS
* Check the status of your requesis
Mext

Need to reqister?

Forgot User ID or Password?
Note: The information contained in this site is
available via a secure connection.

Employers log in here

Medical Advisors |

Tennessee Consolidated Retirement

System

Treasury Human Resources
14th Floor, Andrew Jackson Building
502 Deaderick Street

Nashville, TN 37243
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Step 2 -- Click .

Tegnesses Coapalidared

TCRS

Rerlrement Syilem

Login

& Log In To Your Account

User D
|$hewlsmith |

Password

....'.."l
!m
Need to ister?

Forgot User ID or Password?
Note: The information contained in this site is
available via a secure connection.

Employers log in here

Medical Advisors log in here

Use Self Service to:

» View your account details

» Update your contact information

* Make requests to TCRS

Check the status of your requests

Login to your account

Step 3 -- Answer the security question.

Note: The security questions display randomly and can be one of the following: Last four
digits of SSN, Date of Birth (MMDD), Year of Birth (YYYY), or ZIP Code on file.

Teanessee Connolidared

TCRS

Retirement System

Login

& Log In To Your Account
L |

Need to reqister?

Forgot User ID or Password?
Note: The information contained in this site is
available via a secure connection.

Employers log in here
Medical Advisors log in here

Use Self Service to:

= View your account details

= Update your contact information

* Make requests to TCRS

+ Check the status of your requests

Login to your account

/@ TCRS Concord Project | Member Self-Service User Guide
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Step 4 - Click [t |

Login to your account

Teanessee Connolidared

TCRS

Retirement System

Login

[~ Log In To Your Account Use Self Service to:
Year Of Birth(YYYY) * View your account details
(oses| | « Update your contact information
I . * Make requests to TCRS
l Login l
* Check the status of your requests
Need to reqgister?

Forgot User ID or Password?
Note: The information contained in this site is
available via a secure connection.

Employers log in here

Medical Advisors log in here

Step 5 -- The Home screen displays.

P
4

[ Member Self Service Log Dut

Teamessee Consalidared

= Last Login: Tue, Sep 03 2013 1:57 PM UserGuide

Rerlrement System

Home Account - Services -

-- Available Forms - E| Open

Diear Jill,

‘Welcome to Tennessee Consolidated Retirement System (TCRS)' naw state-of-the-art technoloay toal that provides you with full
access to your personal retirement account. This tool was designed to improve the service Tennessee Consolidated Retirement
System (TCRS) provides by offering secure online access to your account information. You now have access to a modam retiremant

technology system that is a model for the nation.

It is our privilege to provide you this additional level of service.

David H. Lillarg, Jr.
Treagurer

Disclaimer: Information presented on this Web site, including cnline database information, is collected, mainizined and provided for the
convenience of our customers. While every effort is made to keep such information accurate and up-to-date, the Depariment of Treasury
does not certify the authenticity of information herein that originates from third pariies. The Depariment of Treasury shall under no
circumstances be liable for any actions taken or omissions made from reliance on any information contained herein from whatever source
or any other consequences from any such reliance.

Pursuant to its policy of non-discrimination, the Department of Treasury does not discriminate on the basis of race, sex, religion, national or
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1.3.Recovering a Forgotten User ID or Password

. . org ser |0 or Password?
If you forget your user ID or password, you may create a new one by clicking e on the
Login screen. Follow the steps below to reset your MSS login credentials.

Note: All required information must be entered on each screen to successfully reset a forgotten user ID
or password.

Step 1 -- Navigate to the Login screen of the MSS website. Click (=0 =]

Login to your account
Tennersee Consnlidated

TCRS

Retleement Syatem

e

Login

& Log In To Your Account Use Self Service to:

User ID + View your payment details

+ Change your address
Password + Request an income verification letter
» Check the status of correspondence

Next

Need to register?

Forgot User ID or Password?

——————————— =
Note: The information contained in this site is
available via a secure connection.

Employers log in here

Medical examiners log in here

Step 2 -- Enter your Social Security Number and Birth Date.

Loaqin to your account
Tennevsee Consnlidated

TCRS

Retlrament Syatem

e

You can reset your self service login credentials by answering a few questions. Please enter your social security number, and date of
birth, below and then click the Next button.

Lost User ID or Password Step 1 of 4

Social Security Number: £ Must be 9 numeric digits like 987654321
Birth Date: ¢ A valid date, entered as MM/DD/YYYY
* Required field
" Next>>

P
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Step 3 - Click ]

Step 4 -- Enter the ZIP Code that is on file with TCRS.

P
{

Logqin to your account

Teanersee Consnlidated

TCRS

Retltement System

You can reset your self service login credentials by answering a few questions. Please enter your social security number, and date of
birth, below and then click the Next button.

Lost User ID or Password Step 1 of 4

Social Security Number: " eeeseesee Must be 9 numeric digits like 987654321

Birth Date: *  06/08/1959 A valid date, entered as MM/DD/YYYY
* Required field

Login to your account
Teaaesses Conpalidaied

TCRS

Rerfrement Syitem

You can reset your self service login credentials by answerning a few questions. Please enter your Zip Code below and then click the MNext

button.

Lost User ID or Password Step 2 of 4

Please enter your zip code: A valid zip code like 37219

* Required field

[ Next>>

Nofe: The zip code is from your address on file
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Step 5 -- Click _ Next>> |

Login to your account

Teaaesses Conpalidaied

TCRS

Rerirement Syilem

You can reset your self service login credentials by answerning a few questions. Please enter your Zip Code below and then click the MNext

button.

Lost User ID or Password Step 2 of 4

Please enter your zZip code: A valid zip code like 37219

* Regl

Nofe: The zip code is from your address on file

Step 6 -- Enter the Secret Answer to the Secret Question.

Loaqin to your account

Tennevsee Connnlidated

TCRS

Retlrement Syatem

Please enter the answer to your secret question below and then click the Next button. The answer to your secret question must be exactly

as you entered it when you registered to use self service.

Lost User ID and Password Step 3 of 4

Secret Question: What is your favorite color?
5 Answer must be typed exactly the same as when you registered.

Secret Answer:
* Required field

| Next>> |
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Step 7 - Click [

Logqin to your account

Tennernee Connlidated

TCRS

Reticement System

Please enter the answer to your secret question below and then click the Next button. The answer to your secret question must be exactly
as you entered it when you registered to use self service.

Lost User ID and Password Step 3 of 4

Secret Question: What is your favorite color?
Secret Answer: . Y Answer must be typed exactly the same as when you registered.

* Reguired field

[ Next>> |

Step 8 -- The current user ID displays in the New User ID field. Enter a New Password and retype it
in the Confirm Password field.

Loaqin to your account

Teanevvee Consnlidated

TCRS

Retlrement System

Please enter a new Password below. Your Password must be between § to 16 characters using characters A-Z, a-z, 0-9, (@. #, |, %, and

3).
Lost User ID or Password Step 4 of 4

New User ID: % Minimum of 5, maximum of 20 characters
New Password: ® \iinimum of 8, maximum of 16 characters
Confirm Password: ¥

* Required field

[ Next>>
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Step 9 - Click ]

Loaqin to your account

Tennevsee Connnlidated

TCRS

Retlrament Syatem

e e

Please enter a new Password below. Your Password must be between § to 16 characters using characters A-Z, a-z, 0-9, (@. #. |, %, and

3).
Lost User ID or Password Step 4 of 4
New User ID: * |jdoe5 Minimum of 5, maximum of 20 characters
New Password: * seessssese Minimum of 8, maximum of 16 characters ~ Strength: Strong
Confirm Password: By

* Required field

Step 10 -- A message displays on the Confirmation screen, indicating the update is complete.

Click

Note: If you input an email address during registration, MSS automatically sends you an
email with the new account information.

n 3 F—
Tewnersee Conolidated & Member Self Service Log Out
Jill Doe1000001
@RS ~ Change Your User ID And/Or Password. -
Retivement System Last Login: Thu, Jul 25 2013 12:47 PM UserGuide
Home  Account - Services e

-- Available Forms -- E] m
Confirmation
Password recovered

Congratulations! You have successfully recovered your User ID and changed your password.

Please click the Ok button below to login into the Self Service website.
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Step 11 -- The Home screen displays.

& Member Self Service

Tessessee Compalidared

TGRS

Rerleement Syitem

Last Login: Tue, Sep 03 2013 1:57 PM UserGuide

Home Account + Services -

- Ayailable Forme —- [ _Oren

Dear Jill,

Welcome to Tennessee Consolidated Retirement System (TCRS) new state-of-the-art technology tool that provides you with full
access to your personal retirement account. This tool was designed to improve the service Tennessee Consaolidated Retirement
System (TCRS) provides by offering secure online access to your account information. You now have access to a modern retiremeant
technology system that is a model for the nation.

It is our privilege to provide you this additional level of service.

David H. Lillard, Jr.
Treasurer

Disclaimer: Information presented on this Web site, including cnline database information, is collected, maintained and provided for the
convenience of aur customers. 'While every effort is made to keep such information accurate and up-to-date, the Department of Treasury
does not certify the authenticity of information herein that originates from third parties. The Depariment of Treasury shall under no
circumstances be liable for any actions taken or omissions made from reliance on any information contained herein from whatever source
or any other consequences from any such reliance.

Pursuvant to its policy of non-discrimination, the Department of Treasury does not discriminate on the basis of race, sex, religion, national or
ethnic origin, age, disability, or military service in its policies, or in the admission or access to, or treatment or employment in, its program,
services or activities. Equal Employment Cpporiunity/Affirmative Action inquiries or complaints should be directed to the attention of the
Department of Treasury’s human resources director, Ann Taylor-Tharpe, by phone at (§15) 532-334?@ or via email.

* You may view detailed information and instructions by clicking on the help link at the top of each screen.

Contact Information Benefit Estimate

This page shows the contact information we have for you. You The bensfit estimate screen gives you the ability to use real-time
can change your contact information, including your mailing data and calculate your retirement benefit.

address, at any time, as well as add phone numbers and e-mail

addresses.

Account Summary Service Purchase Reguest

Your account summary provides a snapshat of your retirement You are able to submit requests fo TCRS to purchase service.

account. From this page you can view your retirement plan,
contributions and interest, beneficiary information, service and
purchases. You can also reset your self-service User ID and/for
password.
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1.4.Changing a User ID or Password

A user can change his / her ID and password from the Home screen. Users must enter all required

information on each screen to successfully change a user ID and / or password.
Step 1 -- Follow the steps from Section 1.2, Logging In to Member Self-Service.

Step 2 -- Click Won the Home screen.

Tegsessee Comsnlidared

TCRS

Rerlecment Syitem

Dear John,

technology system that is a

David H. Lillard, Jr.
Treasurer

Home Account ~ Services -

maodel for the nation.

It is our privilege to provide you this additional level of service.

£ Member Self Service

Last Login: Wed, Jul 31 2013 8:21 AM

-- Available Forms -

Welcome to Tennessee Consolidated Retirement System (TCRS) new state-of-the-art technology tool that provides you with full
access to your personal retirement account. This tool was designed to improve the service Tennessee Consolidated Retirement
System (TCRS) provides by offering secure online access to your account information. You now have access to a moedem retirement

Step 3 -- The Change User ID and / or Password screen displays.

P
4

Teonsrssce Comsalidared

TCRS

Retlrement Syatem

Home Account ~ Services

Plan Selection
selected plan, please uncheck the b

Membership Information

Member ID:

Social Security Number:
Name:

Birth Date:

Retirement System:

Change User ID and/or Password

Items to Change:

-

Change User ID and/or Password

ox to the left of the plan.

1800458
KHK-XX-D45T
John Doe
11101383

£ Member Self Service

Last Login: Wed, Jul 31 2013 8:21 AM

UserGuide

-- Available Forms -

] 6

TCRS - Tennessee Consolidated Retirement System

Eluserip

[CIPassword

[ secret Question

The plans you have with us are listed below. All information listed below reflects the plan(s) that are checked. If you do not wish to view a

Select one or more checkboxes depending on the items you want to change. For each item you select, additional fields will appear
below to allow you to enter the necessary information. Please enter the reguired information to change your user id, password, and/or
secret question. You may re-use your existing user id. Your password must be at least eight characters and contain at least one
capital letter, at least one number, and at least one special character (@, #, 1. % or §). The secret guestion and answer may be used
to reset your registration information should you forget your user id and/or password.
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Step 4 -- Select the check box(es) for the item(s) you wish to change. You may select multiple items.

Temavssee Comnalidared ﬂ Member Self Service
John Doe
Rs Change Your User ID And/Or Password.

Retlrement System Last Login: Wed, Jul 21 2012 8:21 AM UserCGuide

Home Account ~ Services -

- Awailable Forms — E| ~ Open

Change User ID and/or Password

Plan Selection

The plans you have with us are listed below. All information listed below reflects the plan(s) that are checked. If you do not wish to view a
selected plan, please uncheck the box to the left of the plan.

Membership Information

Member ID: 1800458

Social Security Number: XOOK-XX-0457

Name: John Doe

Birth Date: 110/1983

Retirement System: TCRS - Tennessee Consolidated Retirement System

Change User ID and/or Password

Select one or more checkboxes depending on the items you want to change. For each item you select, additional fields will appear
below to allow you to enter the necessary information. Please enter the required information to change your user id, password, and/or
secret question. You may re-use your existing user id. Your password must be at least eight characters and contain at least one
capital letter, at least one number, and at least one special character (@, #, |. % or §). The secret guestion and answer may be used
to reset your registration information should you forget your user id and/or password.

Items to Change: * Cluserip [ password [Cl secret Question

* Reguired feld
Next =>

Step 5 -- Enter the required information. The required information is determined by the selection(s)
from the previous screen.
o If User ID check box is selected, enter a New User ID

e |f Password check box is selected, enter the Old Password, New Password, and
Confirm New Password

o |f Secret Question check box is selected, select a question from the Secret Question
drop down menu and enter the Answer to the secret question
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Teanessee Comsnlidared
—_——
Rertlrement Syites

Home Account - Services

Plan Selection

Membership Information

Member ID:

Social Security Number:
Name:

Birth Date:

Retirement System:

Change User ID and/or Password

-

Change User ID and/or Password

1300458
FOOK-2K-0457
John Doe
11101983

£ Member Self Service
John Doe

Last Login: Wed, Jul 21 2013 &:21 AM

UserGuide

- Available Formz -

gl o=

TCRS - Tennessee Consolidated Retirement System

The plans you have with us are listed below. All information listed below reflects the plan(s) that are checked. If you do not wish to view a
selected plan, please uncheck the box to the left of the plan.

Select one or mare checkboxes depending on the items you want to change. For each item you select, additional fields will appear
below to allow you to enter the necessary information. Please enter the required information to change your user id, password, and/or
secref question. You may re-use your existing user id. Your password must be at least eight characters and contain at least one
capital letter, at least one number, and at least one special character (@, #, !, % or §). The secret question and answer may be used
to reset your registration information should you forget your user id and/or password.

Items to Change: * [Juserip Password Secret Question

New User ID: *

Old Password: *

New Password: * Password must be at least 8 and no more than 16 characters.
Confirm Password: *

Secret Question: * | Select a Secret Question? (=]

Answer to the secret question: *

* Reguired fleld
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Step 6 - Click Mt

Tegaessee Connalidared Elﬂen'lbel.' Self Service

Retirement Syatem Last Login: Wed, Jul 21 2013 &:21 AM UserGuide

Home Account  ~ Services -

— Ayailable Forms — [ ] ERSEEL

Change User ID and/or Password

Plan Selection

The plans you have with us are listed below. All information listed below reflects the plan(s) that are checked. If you do not wish to view a
selected plan, please uncheck the box to the left of the plan.

Membership Information

Member ID: 1800458

Social Security Number: HOOH-XX-0457

Name: John Doe

Birth Date: 11101983

Retirement System: TCRS - Tennessee Consolidated Retirement System

Change User ID and/or Password

Select one or more checkboxes depending on the items you want to change. For each item you select, additional fields will appear
below to allow you to enter the necessary information. Please enter the required information to change your user id, password, andfar
secref question. You may re-use your existing user id. Your password must be at least eight characters and contain at least one
capital letter, at least one number, and at least one special character (@, #, |, % or §). The secret question and answer may be used
to reset your registration information should you forget your user id andfor password.

Items to Change: " User 1D Password Secret Question

New User ID: *  johndost

0ld Password: Tl

New Password: R TTTTTTITT Password must be at least 8 and no more than 16 characlers.

Confirm Password: T

Secret Question: * | What color was your first car? [=]
Answer to the secret question: * blue

* Required field
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Step 7 -- A message displays on the Confirmation screen, indicating the change is complete. Click

Tegsessee Compalidared E“Emhﬁ Self Service

TGRS .

Rertlrement System

Last Login: Wed, Jul 31 2013 8:21 &AM UserGuide

Home Account ~ Services -

— Available Forms — [ | EREEEL

Confirmation

User ID/Password Changed

Congratulations, you have successfully changed your User 1D and/or password information.
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2. Home Screen

After logging in to the MSS website, the Home screen displays. You can navigate to each section of the
MSS website using either of the following options:

1.
2.

Using the drop down menus at the top of the Home screen
Using the links located on the lower portion of the Home screen

@ Member Self Service
Doe

ccConsalidated Log Gut

Change Your User ID AndiOr Password.

Last Login: Tue, Sep 03 2013 1:57 FM UserGuide

— Available Forms — [=] S

Dear Jill,

‘Welcome to Tennessee Consolidated Retirement System (TCRS)' new state-of-the-art technology tool that provides you with full
access to your personal retirement account. This tool was designed to improve the service Tennessee Consolidated Retirement
System (TCRS) provides by offering secure online access to your account information. You now have access to a modern retirement
technology system that is a model for the nation

It is our privilege to provide you this additional level of service.

David H. Lillard, Jr.
Treasurer

Disclaimer: Information presented on this Web site, including online database information, is collected, maintained and provided for the
convenience of our customers. While every effort is made to keep such information accurate and up-to-date, the Department of Treasury
does not certify the authenticity of information herein that originates from third parties. The Department of Treasury shall under no
circumstances be liable for any actions taken or omissions made from reliance on any information contained herein from whatever source
or any other consequences from any such reliance

Pursuant to its policy of non-discrimination, the Department of Treasury does not discriminate on the basis of race, sex, religion, national or
ethnic origin, age, disability, or military service in its policies, or in the admission or access to, or treatment or employment in, its program,
services or activities. Equal Employment Cpportunity/Affirmative Action inguiries or complaints should be directed to the attention of the

Department of Treasury’s human resources director, Ann Taylor-Tharpe, by phone at (615) 532-3347@ or via email.

* You may view detailed information and instructions by clicking on the help link at the top of each screen

Contact Information

This page shows the contact information we have for you. You
«can change your contact information, including your mailing
-address, at any ime, as well as add phone numbers and e-mail
addresses.

Account Summary

Your account summary provides a snapshot of your retirement
account. From this page you can view your retirement plan,
contributions and interest, beneficiary information, service and
purchases. You can also reset your self-service User ID and/or
password.

Account History

Your account history gives an overview of your contributions,
salaries, and service since you began participation.

Annual Statement

The annual statement provides you with a snapshot of retirement
account as of the end of the previous fiscal year. You may view or
print any annual statement that has been generated in the system

Account Balance Letter

You have the ability to issue an account balance letter to yourself
via mail or e-mail, showing your total service, contributions, and
interest.

Member Correspondence

If you have submitted a form to have information updated or
request for a calculation, you ean check on the status of your
request, or check to see if a particular document has been
submitted to your account.

View/Change Beneficiary

‘You are able to designate your beneficiary (ies) and update their
information on file.

Benefit Estimate

The benefit estimate screen gives you the ability to use real-time
data and calculate your retirement benefit.

Service Purchase Reguest

You are able to submit requests to TCRS to purchase service

Service Purchase Status and Payment History

You have the ability to track the service purchase costs you have
requested and make payments or set up an instaliment plan. You|
can also check your history of payments.

Maintain IPS Contract

You are able to edit your account details, or make supplemental
payments towards Installment Purchase of Service IPS

Seminars

You can register for upcoming retirement planning seminars

Online Retirement Application
You can submit a Retirement application enline. It also includes
the online Disability Retirement application

Request Refund

You can request your account to be refunded
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3. View and Maintain Contact Information

The Contact Information screen displays the contact information that is on record with TCRS, such as

address, phone number, or email address.

3.1.Navigating to the Contact Information Screen

The following steps describe how to navigate to the Contact Information screen. You will first log in to

the MSS website and follow the steps in the sections that follow.

| Contact Information |

Step 1 -- Navigate to the Contact Information screen by clicking either or the
following menu options from the Home screen:
Account > Contact Information
Teamessee Consolidaied £ Member Self Service

John Doe
T@Rs e Your User ID And/Or Password.

Retlremenl Syitem

Home Account ~ Services

| Contact Information

Account Summary

Account History [ Retirement System (TCRS) new state-of-the-art technology tool that provides you

Annual Statement r the nation.

Account Balance Letter additional level of service.

Member Correspondence

ar any other conseguences from any such reliance.

Pursuant to its policy of non-discrimination, the Department of Treasury does not discriminate on the basis of race, sex, religio
ethnic origin, age, disability, or military service in its policies, or in the admission or access to, or treatment or employment in, i

Department of Treasury’s human resources director, Ann Taylor-Tharpe, by phone at (§15) 532—334?@ or via email.

*You may view detailed information and instructions by clicking on the help link at the top of each screen.

Contact Information Benefit Estimate

Last Login: Wed, Jul 31 2013 3:58 &AM UserGuide
- Available Forms — [ | B
with full

count. This tool was designed to improve the service Tennessee Consolidated Retirement
secure online access to your account information. You now have access to a modem retirement

pIERET:  View/Change Beneficiary eb site, including online database information, is collected, maintzined and provided for the
convenie effort is made to keep such information accurate and up-to-date, the Department of Treasury
does not certify the authenticity of information herein that originates from third parties. The Depariment of Treasury shall under no
circumstances be liable for any actions taken or omissions made from reliance on any information contained herein from whatever source

n, national or
ts program,

services or activities. Equal Employment Cpporiunity/Affirmative Action inquiries or complaints should be directed fo the attention of the

This page shows the contact information we have for you. You The benefit estimate screen gives you the ability to use realtime
can change your contact information, including your mailing data and calculate your retirement benefit.

address, at any time, as well as add phone numbers and e-mail

addresses.
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Step 2 -- The Contact Information screen displays.

4

Tegarssce Conrolidared a Member Self Service

T John Doe
RS & Your User 1D And/Or Password.

Last Login: Tue, Aug 20 2013 10:42 AM

Retirement Syatem

UserGuide

Home Account ~ Services -

- Available Forms —
Contact Information

Plan Selection
selected plan, please uncheck the box to the left of the plan.

Membership Information

Member ID: 1800434

Social Security Number: 2K -0493

Name: John Doe

Birth Date: 110/18383

Retirement System: TCRS - Tennessee Consolidated Retirement Sysiem

Mailing Address Information

Mailing Address: John Doe
400 MAIM ST
NASHVILLE, TN 37206-4215

Change your address information click here.

Change vour alternate address information click here.
View address changes click here.

Contact Information

Your current home phone number on file is: (555) 565-5555
Your current work phone number on file is:

Your current cell phone number on file is:

Your current fax number on file is:

Your current email address on file is: o johndoe@email.com

If you want to:

+ Change your curmrent contact information click here.
« View your previous contact information changes click here.

The plans you have with us are listed below. All information listed below reflects the plan(s) that are checked. If you do not wish to view a

All correspondence will be sent to your mailing address unless you have selected email as your preferred methed of contact.

[ =

3.2.Changing Address Information

The following steps describe how to change address information. You must input the required
information on each screen to successfully change address contact information.

Step 1 -- Follow the steps from Section 3.1, Navigating to the Contact Information Screen.
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‘Chanue your address information click here.

Step 2 -- Click

Temsessee Connolidated £ Member Self Service

T@RS Coe'
e e ey Last Login: Wed, Jul 31 2013 10:24 AM UserGuide

Retlremest Syilem

Home Account ~ Services -

- Available Forms - El Open

Contact Information

Plan Selection

The plans you have with us are listed below. All information listed below reflects the plan(s) that are checked. If you do not wish to view a
selected plan, please uncheck the box to the left of the plan.

Membership Information

Member ID: 1800458

Social Security Number: 2OO-XX-0457

Name: John Doe

Birth Date: 1101983

Retirement System: TCRS - Tennessee Consolidated Retirement System

Mailing Address Information

All correspondence will be sent to your mailing address unless you have selected email as your preferred method of contact.

Mailing Address: John Doe
400 MAIN ST
NASHVILLE, TN 37206-4215

IiChange your address information click here;l

Change your alternate address information click here.

View address changes click here.
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Step 3 -- The Edit Address screen displays. Enter your new address in the Mailing Address

Information section.

Edit Address

Plan Selection

Membership Information

Member ID:

Social Security Number;
Name:

Birth Date:

Retirement System:

Mailing Address Information

1800458
FHX-XH-0457
John Doe
111071983

Temsessee Compalidared ﬂ]ﬂemher Self Service
T@RS clae's
Retlremenr Syatem | LastLogin: Wed, Jul 21 2013 10:24 AM UserGuide
Home Account  ~ Services -
-- Ayailable Forms -- B3] Open

The plans you have with us are listed below. All information listed below reflects the plan{s) that are checked. If you do not wish to view a
selected plan, please uncheck the bax to the left of the plan.

TCRS - Tennesses Consolidated Retirement System

Chanage your alternate address information click here.

Your mailing address is shown below. If you do not want to make any changes to your existing information, please click the

[
John Doe

82013

400 Main St

Mashville

| Davidson El

Onily required for Tennessee.

| Tennessee

[=]

Cancel button.

Mailing Address Information
Foreign:
Wail To:
Effective Date: *
Care Of:
Address Line 1: *
Address Line 2:
City: *
County: *
State: *
Zip Code: *

37206-4215

* Required field

[ click here to add an alternate mailing address.
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Step 4 - Click il

Teasessee Comsalidared E“E""lef Self Service

TCRS -

Retlrement Syitem

Last Login: Wed, Jul 31 2013 10:24 AM UserGuide

Home Account ~ Services -

-- Awailable Forms - El Open

Edit Address

Plan Selection

The plans you have with us are listed below. All information listed below reflects the planis) that are checked. If you do not wish to view a
selected plan, please uncheck the box to the left of the plan.

Membership Information

Member ID: 1800458

Social Security Number: HOO-XX-045T

Name: John Doe

Birth Date: 1101983

Retirement System: TCRS - Tennessee Consolidated Retirement System

Change your alternate address information click here.

Mailing Address Information

Your mailing address is shown below. If you do not want to make any changes to your existing information, please click the
Cancel button.

Mailing Address Information

Foreign:

Mail To: John Doe

Effective Date: * 82013

Care Of:

Address Line 1: * 100 Morth St

Address Line 2:

City: * Nashville

County: * | Davidson El
Only required for Tennessee.

State: * | Tennessee E'

Zip Code: *  37o08-4215

Click here to add an alternate mailing address.

* Required feld

e
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Step 5 -- The Confirmation screen displays. Click “ to view the pending change.

Teanesses Connallduied £ Member Self Service

T@Rs e
UserGuide

Last Login: Wed, Jul 31 2013 10:24 AM

Retlrement System

Home Account - Services -

—- Awailable Forms — El Open

Confirmation
Mailing Address Changed

Note: Your address may appear slightly different from what was entered since it has been validated to meet USPS standards.

Congratulations, you have successfully changed your mailing address.

This change will take effect on the date you selected. It is important that you nofify your employer of the recent change in address, if
you have not already done so. If you do not notify your employer of the address change, it will revert to the previous address on file.

Change Summanry

Type Changed from: Changed to: Efiechive
date:
Address  John Doe, 400 MAIN ST, NASHVILLE. TN John Doe, 100 NORTH 8T, NASHVILLE, TN 8172013

37206-4215 37206-4215

Step 6 -- The View Address Changes screen displays. The pending change displays in the Pending
Address Changes section.

Feanerses Comsalidated & Member Self Service

TCRS i
T T T T T UserGuide

Relirement Syitem

Last Login: Wed, Jul 31 20132 10:24 AM

Home Account ~ Services -

-- Available Forms -- El Open

View Address Changes

Plan Selection

The plans you have with us are listed below. All information listed below reflects the plan(s) that are checked. If you do not wish to view a
selected plan, please uncheck the box to the left of the plan.

Membership Information

Member ID: 1800458

Social Security Number: FKOOK-XX-0457

Name: John Doe

Birth Date: 11071983

Retirement System: TCRE - Tennesszee Consolidated Retirement Sysiem

You have Pending Address Changes. These will be made at 12:00 am on the date you specified. To view or edit your pending
changes click the gear image next to the pending address change you wish to view.

Request Date Effective Date Address Type
& T7i3142013 anM2o013 Mailing Address
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3.3.Adding an Alternate Address

An alternate address is a secondary mailing address that you can use temporarily or for recurring
periods of time. For example, if you live at a different residence for several months, an alternate
address should be on record with TCRS. The following steps describe how to add an alternate address.
You must input the required information on each screen to successfully add alternate address
information.

Step 1 -- Follow the steps from Section 3.1, Navigating to the Contact Information Screen.

K H Change your address information click here |

Step 2 -- Clic
Temaeasee Comsalidared a Member Self Service Lag Cut
John Doe
I RS Chanage Your User ID AndiOr Password.

Last Login: Wed, Jul 31 2013 10:24 AM UserGuide

Retlrimedt Syitem

Home Account » Services  |il T
i il Y LR RRAERERELELLE it} i i LTI 1l '
-- Available Forms -- E|

Contact Information

Plan Selection

The plans you have with us are listed below. All information listed below reflects the plan(s) that are checked. If you do not wish to view a
selected plan, please uncheck the box to the left of the plan.

Membership Information

Member ID: 1800458

Social Security Number: JOO-XX-0457

Name: John Doe

Birth Date: 11019383

Retirement System: TCRS - Tennessee Consolidated Retirement Sysiem

Mailing Address Information

All correspondence will be sent to your mailing address unless you have selected email as your preferred method of contact.

Mailing Address: John Doe
400 MAIN ST
NASHVILLE, TM 37208-4215

|C”ance your address information click he'eél

Change your alternate address information click here

View address changes click here.
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Step 3 -- Select the Click here to add an alternate mailing address check box.

Tegsessce Compalidarcd

TCRS

Ketlremenmt System

Edit Address

Plan Selection

Membership Information

Member ID:

Social Security Number:
Name:

Birth Date:

Retirement System:

Mailing Address Information

Cancel button.

Foreign:

Mail To:

Effective Date: *
Care Of.

Address Line 1: *
Address Line 2:

City: *
County: *
State: *
Zip Code: *

£ Member Self Service
John Doe

Last Login: Wed, Jul 31 2013 10:24 AM

UserGuide

Home Account + Services -

-- Available Forms

-

The plans you have with us are listed below. All information listed below reflects the plan(s) that are checked. If you do not wish to view a
selected plan, please uncheck the box to the left of the plan.

1800458

XHH-XA-D457

John Doe

1101983

TCRS - Tennesses Consolidated Retirement System

Change your alternate address information click here.

Your mailing address is shown below. If you do not want to make any changes fo your existing information, please click the

Mailing Address Information

John Doe
8112013

100 Morth St

Mashville

| Davidson El

Only required for Tennessee.

|Tenness.ee E|
IT206-4215

Click here to add an alternate mailing address.

* Required field
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Step 4 -- Enter the alternate address information into the Alternate Mailing Address Information section
of the screen. Select the date range the Alternate Mailing Address is effective.

Tenaessee Consalidared ﬂ“ﬁm Self Service

Last Login: Wed, Jul 31 2013 11:06 AM UserGuide

Ketlrement System

Home Account » Services -

- Available Forme — EI m

Edit Address

Plan Selection

The plans you have with us are listed below. All information listed below reflects the plan(s) that are checked. If you do not wish to view a
selected plan, please uncheck the box to the left of the plan.

Membership Information

Member ID: 1800458

Social Security Number: JOX-XX-045T

Name: John Doe

Birth Date: 1101983

Retirement System: TCRS - Tennessee Consolidated Retirement System

Change your address information click here.

Mailing Address Information

Your mailing address is shown below. If you do not want to make any changes to your existing information, please click the Cancel

button.
Mailing Address Information Alternate Mailing Address Information
Foreign: ] From: * |:E||:E||:E|
Mail To John Doe To: S R £ | 2 N |
Effective Date: Foreign: [l
Care OF | | Mail Ta:
Address Line 1: 400 Main S | Care Of:
Address Line 2: | | Address Line 1: *
City: *  [Nashville | Address Line 2:
County: City: *
County: = [=]
State: Oniy reguired for Tennessee.
Zip Code: : I7206-4215 State: * | Tennessee (=]
Zip Code: * -

Click here to add an alternate mailing address.

* Required field
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Step 5 - Click il

Temaessee Comsalidared B Member Self Service

TCRS i

Retlrement Syilem

Last Login: Wed, Jul 21 2013 11:06 AM UserGuide

Home Account + Services -

 Available Forms — || A

Edit Address

Plan Selection

The plans you have with us are listed below. All information listed below reflects the plan{s) that are checked. If you do not wish to view a
selected plan, please uncheck the box to the left of the plan.

Membership Information

Member ID: 1800458

Social Security Number: HOK-NK-D4RT

Name: John Doe

Birth Date: 1101983

Retirement System: TCRS - Tennessee Consolidated Retirement System

Change your address information click here.

Mailing Address Information

Your mailing address is shown below. If you do not want to make any changes to your existing information, please click the Cancel
button.

Mailing Address Information Alternate Mailing Address Information

Forsign O From :
Mai To Jon Doe To :

Effective Date: N FrR12013 Foreign:
Care Of | | Mail To:
Address Line 1: *  |400 Main St | Care OF
Address Line 2: | | Address Line 1: * 123 South St
City: . Nashville | Address Line 2:
County: *  |Davidson -] City: * Miami
Only required for Tennessee. County: | [=]
State: *  |Tennesses [=] Only required for Tennessee.
Zip Code: . State: *  |Florida [~]
Zip Code: * 33010

Click here to add an alternate mailing address.

* Reguired feld

T
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Step 6 -- A message displays on the Confirmation screen, indicating the alternate address change is

complete. Click to view the pending address change.
r.....,..cﬁa.é ?ﬂmm Self Service

Rerlrement Syitem \ Last Login: Wed, Jul 21 2013 11:08 AM UserGuide

Home Account - Services -

- Available Forms - El Open

Confirmation
Mailing Address Changed

Mote: Your address may appear slightly different from what was entered since it has been validated o meet USPS standards.
Congratulations, you have successfully changed your mailing address.

This change will take effect on the date you selected. It is important that you nofify your employer of the recent change in address, if
you have not already done so. If you do not notify your employer of the address change, it will revert to the previous address on file.

Change Summary

Type Changed from: Changed to: Effective date:

Alternate Address John Dog,123 SOUTH CT, MIAMI, FL 33147-4727 9172013
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3.4.Changing an Alternate Address

The following steps describe how to change an existing alternate address. You must input the required
information on each screen to successfully change alternate address information.

Step 1 -- Follow the steps from Section 3.1, Navigating to the Contact Information Screen.

Step 2 -- Click ‘Chanqe your alternate address information click here.‘

Tennessee Conpniidared £ Member Self Service
John Doe
RS e Your User 1D AndiOr Passwiord.
Reéfleement Syatem Last Login: Wed, Jul 31 2013 10:24 AM UserGuide
Home Account ~ Services -
- Available Forms - [EA|_Open

Contact Information

Plan Selection

The plans you have with us are listed below. All information listed below reflects the plan(s) that are checked. If you do not wish to view a
selected plan, please uncheck the box to the lefi of the plan.

Membership Information

Member 1D: 1300453

Social Security Number: XOOR-MK-0457

Name: John Doe

Birth Date: 110/M1983

Retirement System: TCRS - Tennessee Consolidated Retirement System

Mailing Address Information

All correspondence will be sent to your mailing address unless you have selected email as your preferred method of contact.

Mailing Address: John Doe
400 MAIN 8T
MASHVILLE, TN 37206-4215

Change your address information click here;
_IChanqe your alternate address information click here. I

View address changes click here.
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Step 3 -- The Edit Address screen displays. Enter the updated information in the Alternate Mailing
Address Information section that requires a change. Select the date range the Alternate
Mailing Address is effective.

Temaessee Connalidared ﬂ Member Self Service
John Doe
RS Y ser [0 P

Last Login: \Wed, Jul 31 2013 11:08 AM UserGuide

Rerleemean Syitem

Home Account ~ Services -

-- Available Forms -- E| m
Edit Address

Plan Selection

The plans you have with us are listed below. All information listed below reflects the plan(s) that are checked. If you do not wish to view a
selected plan, please uncheck the box to the |eft of the plan.

Membership Information

Member ID: 1800458

Social Security Number: XX -MOK-0457

Name: John Doe

Birth Date: 1101933

Retirement System: TCRS - Tennessee Consolidated Retirement System

Change your address information click here.

Mailing Address Information

Your mailing address is shown below. If you do not want to make any changes to your existing information, please click the Cancel

button.
Mailing Address Information Alternate Mailing Address Information
From: *  |08-September [+ | [01[=] [2012[+]
Mail To John Doe To * 04 - April [=][01][=] 2014[~]
Effective Date : 73172013 Foreign: ]
Care OF. Mail To:
Address Line 1: : 400 Main St Care OF.
Address Line 2: Address Line 1: * 123 South St
City : Nashville Address Line 2:
c City: * Miami

for Tennessee County: |

State Only required far Tennessee.
Zip Code State: . Florida [=]
Zip Code: * 33010
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Step 4 — Click Il

Tegarssee Comralidared B“BI'I"]ET Self Service

T@Rs Gt
—_— UserGuide

Retlrement System

Last Login: Wed, Jul 31 2012 11:08 AM

Home Account ~ Services -

— Available Forms — | | ALl

Edit Address

Plan Selection

The plans you have with us are listed below. All information lisied below reflects the plan(s) that are checked. If you do not wish to view a
selected plan, please uncheck the box to the left of the plan.

Membership Information

Member 1D: 1800455

Social Security Number: XOO-XOX-D45T

Name: John Doe

Birth Date: 11101983

Retirement System: TCRS - Tennessee Consolidated Retirement System

Change your address information click here.

Mailing Address Information

Your mailing address is shown below. If you do not want to make any changes to your existing information, please click the Cancel
button.

Mailing Address Information Alternate Mailing Address Information

Foreion O From :
Vil To John Doe To :

Effective Date: * 73172013 Foreign:
Care OF | | Mail To:
Address Line 1: - 400 Main St | Care OF
Address Line 2: | | Address Line 1: * 5E7 Second St
City: * Mashville | Address Line 2:
County: * [ Davidson =] City- * Miami
Only required for Tennessee. County: | (=]
State: *  [Tennesses =] Only required for Tennessee.
Zip Code: : State: *  [Florida =]
Zip Code: # 33010

Click here to add an alternate mailing address.

* Required field

I———
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Step 5 -- A message displays on the Confirmation screen, indicating the alternate address change is

complete. Click to view the pending alternate address change.
Teasessee Evmsalidared a Member Self Service Ldgﬂl.l!
“""""""““‘"""“T John Doe
Rs e Your User 1D And/Or Password.

Last Login: Wed, Jul 31 2013 12:42 PM UserGuide

Rerlrement Syatem

Home Account ~ Services
- Available Forms -- E| Open
Confirmation
Mailing Address Changed

Mote: Your address may appear slightly different from what was entered since it has been validated to meet USPS standards.
Congratulations, you have successfully changed your mailing address.

This change will take effect on the dafe you selected. It is important that you notify your employer of the recent change in address, if
you have not already done so. If you do not notify your employer of the address change, it will revert to the previous address on file.

Change Summary
Type Changed from: Changed to: Effective date:
Alternate Address John Doe 567 SW ZND ST, MIAMI, FL 33130-1302 912013

3.5.Changing Phone Number / Email Address Information

The following steps describe how to change phone number or email address contact information. You
must input the required information on each screen to successfully change phone number or email
address information.

Note: TCRS will only use phone number contact information if other methods have been unsuccessful.
Step 1 -- Follow the steps from Section 3.1, Navigating to the Contact Information Screen.
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Step 2 - Click ‘Chanﬂe your cumrent contact information click here.

Temacssee Comnslidated & Member Self Service

TCRS -

Retlriment Syilem

Last Login: Wed, Jul 31 2013 12:43 PM UserGuide

Home Account ~ Services -

- Available Forms - El Open

Contact Information

Plan Selection

The plans you have with us are listed below. All information listed below reflects the plan(s) that are checked. If you do not wish to view a
selected plan, please uncheck the box to the left of the plan.

Membership Information

Member ID: 1800458

Social Security Number: PO -RX-045T

Name: John Doe

Birth Date: 111071983

Retirement System: TCRS - Tennessee Consolidated Retirement System

Mailing Address Information

All correspondence will be sent to your mailing address unless you have selected email as your preferred method of contact.

Mailing Address: John Doe
400 MAIN ST
MASHVILLE, TN 37206-4215

Change your address information click here.

Change vour alternate address information click here.
View address changes click here.

Contact Information

Your current home phone number on file is: (555) 555—5555@
Your current work phone number on file is:

Your current cell phone number on file is:

Your current fax number on file is:

Your current email address on file is: o johndoe@email.com

If you want to:

+[Change vour current contact information click here.
« View your previous contact information changes click here.
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Step 3 -- The Edit Phone / Email screen displays. Update any information that requires a change.
Enter an Effective Date for each change made.

Note: The Effective Date will automatically default to the current date. If Email is chosen as
the preferred method of contact, all correspondence will be sent via email.

£ Member Self Service
John Doe
& Yiour User ID And/Or Password.

Tegsessee Comsnlidared

TCRS

faEanent Sras Last Lagin: Wed, Jul 31 2013 12:42 PM UserGuide
Home  Account ~ Services ~
-- Available Forms - E| Open
Edit Phone/Email
Plan Selection

The plans you have with us are listed below. All information listed below reflects the plan(s) that are checked. If you do not wish to view a
selected plan, please uncheck the box to the left of the plan.

Membership Information

Retirement System:

Member ID: 1800453
Social Security Number: JOO-XX-0457
Name: John Doe
Birth Date: 1101983

TCRS - Tennessee Consolidated Retirement System

Preferred Contact Method

O Mail
@  Email

Edit Contact Information

Flease select your preferred methad of contact.

Flease enter your contact information below. Cnce you have updated each item click the Save button below to save your changes. If
you do not wish to make any changes please click the Cancel button.

Effective Date Contact Information
Home Phone: TI32013 (555) 555-5555 (993) 999—9995@
Work Phone: 713172013 (999) 999-9999,¢)
Cell Phone: 713172013 (999) 999-9999¢)
Fax: 713172013 (999) 939-9999)
Email: 732013 email@domain.com
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Step 4 - Click il

Tegaessee Connalidared Bﬂem Self Service

TCRS -

Retfrement Syifem

Last Login: Wed, Jul 31 2013 12:432 PM UserGuide

Home Account  ~ Services -

-- Available Forms -- |E| Open

Edit Phone/Email

Plan Selection

The plans you have with us are listed below. All information listed below reflects the plan(s) that are checked. If you do not wish to view a
selected plan, please uncheck the box to the left of the plan.

Membership Information

Member ID: 1800458

Social Security Number: HOOR-XX-0457

Name: John Doe

Birth Date: 111041983

Retirement System: TCRS - Tennessee Consolidated Retirement System
Preferred Contact Method

Please select your preferred method of contact.
D Mail
©® Email
Edit Contact Information

Please enter your contact information below. Once you have updated each item click the Save button below to save your changes. If
you do not wish to make any changes please click the Cancel button.

Effective Date Contact Information
Home Phone: 73013 (555) 555-5555 (999) 999-9999:§)
Work Phone: 7312013 (999) 999-9999:)
Cell Phone: 7312013 (555) 555-4444) (999) 999-999%8)
Fax: 702013 (999) 999-9999)
Email: 710013 johndee@email.com emaili@domain.com
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Step 5 -- The Confirmation screen displays with the changed information listed in the Change

Summary section. Click

Home Account ~ Services -

Confirmation

Contact Information Changed
Congratulations, you have successfully changed your contact information.

This change will be effective on the date you selected.

Change Summary

Type Changed from: Changed to:

— Available Forms — [ | ERSEEL

Effective date:

Email iohndoe@email.com

82172013
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3.6.Viewing Pending Address Changes

Changes that are pending in the system are listed on the View Address Changes screen. Address

updates can only be made to address changes that are in a pending status. These pending address
changes will have effective dates listed in the future. The following steps describe how to navigate to
this screen.

Step 1 -- Follow the steps from Section 3.1, Navigating to the Contact Information Screen.

Step 2 -- Click ‘ Wiew address changes click here.

Teaaessce Consalldaicd & Member Self Service | Log Out |
John Doe
Rs Change Your User ID And/Or Password.
Ferfrement Sysrem Last Login: Wed, Jul 31 2013 12:43 PM UserGuide
Home Account ~ Services - [l i
ETININ AR LALERFIANN (1111 LA (L L AR L LR L1111

-- Available Forms - E| m
Contact Information

Plan Selection

The plans you have with us are listed below. All information listed below reflects the plan(s) that are checked. If you do not wish to view a
selected plan, please unchack the box to the left of the plan.

Membership Information

Member ID: 1800458

Social Security Number: HOO-XX-0457

Name: John Doe

Birth Date: 11071983

Retirement System: TCRS - Tenneszes Consolidated Retirement System

Mailing Address Information

All correspondence will be sent to your mailing address unless you have selected email as your preferred method of contact.

Mailing Address: John Doe
400 MAIN ST
MASHVILLE, TN 37206-4215

Change your address information click here.

Change your alternate address information click here

View address changes click here.
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Step 3 -- The View Address Changes screen displays. The benefit account information, pending

address changes, and address change history are listed on this screen. Click to view the
pending address change details.

Tensensee Consalidared ﬂ. Member Self Service

TCRS

Retlrement Syilem

Last Login: Thu, Aug 01 2013 2:33 PM UserGuide

Home Account ~ Services -

-- Awailable Forms -- El Open

View Address Changes

Plan Selection

The plans you have with us are listed below. All information listed below reflects the plan(s) that are checked. If you do not wish to view a
selected plan, please uncheck the box to the left of the plan.

Membership Information

Member ID: 1800458

Social Security Number: FOO-ER-0457

Name: John Doe

Birth Date: 1101933

Retirement System: TCRS - Tennessee Consolidated Retirement System

You have Pending Address Changes. These will be made at 12:00 am on the date you specified. To view or edit your pending
changes click the gear image next to the pending address change you wish to view.

Request Date Effective Date Address Type

@ \?FB‘UED‘IS 912013 Mailing Address

Address Change History

To view the details of your previous address changes click the magnifying glass image next to the previous address change you wish

to view.
Effective Date Address Type
@ a3 Mailing Address
@ TI30/2013 Mailing Address
@ 6172013 Mailing Address
@ 71312013 Mailing Address
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Step 4 -- The details of the pending address change display on the Edit Address screen.

Membership Information

Member ID:

Social Security Number:
Name:

Birth Date:

Retirement System:

Mailing Address Information

ruu-mcﬁné ?wﬂeﬁm Self Service
= Retlrement Syarem | Last Login: Thu, Aug 012012 2:23 PM UserGuida
Home Account  ~ Services -
- Available Forms -- [=]
Edit Address
Plan Selection

The plans you have with us are listed below. All information listed below reflects the plan(s) that are checked. If you do not wish to view a
selected plan, please uncheck the box to the left of the plan.

Your mailing address is shown below. If you do not want to make any changes o your existing information, please click the

1800458

KOH-XK-D457

John Doe

1/10/1983

TCRS - Tennessee Consolidated Retirement System

Change your alternate address information click here.

Cancel bution.

Mailing Address Information
Foreign:
Mail To:
Effective Date: *
Care Of:
Address Line 1: ¥
Address Line 2:
City: *
County: *
State: *
Zip Code: *

[
John Doe

8212013

100 Morth St

Mashville

[=]

Only required for Tennessee.

| Davidson

[=]

| Tennessee

37206-4215

* Required feld

[Tl click here to add an alternate mailing address.
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Step 5 -- If necessary, you can make changes on this screen. Click m after appropriate
changes are made. Click m if no changes are required.
Note: After clicking either option, you will be redirected to the Contact Information screen.

Temavssce Comnalidared EHBIT“}EI’ Self Service

TCRS -

Retlrement System

Last Login: Thu, Aug 01 2013 2:33 PM UserGuide

Home Account ~ Services -

- Available Forms — El Open

Edit Address

Plan Selection

The plans you have with us are listed below. All information listed below reflects the plan(s) that are checked. If you do not wish to view a
selected plan, please uncheck the box to the left of the plan.

Membership Information

Member ID: 1800458

Social Security Number: 2OO-XX-045T

Name: John Doe

Birth Date: 1101983

Retirement System: TCRS - Tennessee Consolidated Retirement System

Change your alternate address information click here.
Mailing Address Information

Your mailing address is shown below. If you do not want to make any changes to your existing information, please click the
Cancel button.

Mailing Address Information

Foreign: =

Mail To: John Doe

Effective Date: * B2i2013

Care Of:

Address Line 1: * 100 Morth St

Address Line 2:

City: * Mashville

County: * | Davidson E'
Only required for Tennessee.

State: * | Tennessee E'

Zip Code: * 372064215

[Cl click here to add an alternate mailing address.

* Required fleld

e | Caneer]
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3.7.Viewing Address Change History

The history of changes made to an active member’s mailing address is displayed under the Address
Change History section on the View Address Changes screen. The following steps describe how to

navigate to this screen.
Step 1 -- Follow the steps from Section 3.1 Navigating to the Contact Information Screen.

“iew address changes click here. ‘

Step 2 -- Click ‘ .

£ Member Self Service

Temavssce Connalidared

Last Login: Wed, Jul 31 2013 12:43 PM

Retlrement System

T John Doe
RS e Yiour User 1D And/Or Password.

UserGuide

Home Account » Services -

-- Available Farms --

Contact Information

Plan Selection
selected plan, please uncheck the box to the left of the plan.

Membership Information

Member ID: 1800458

Social Security Number: JOO-XX-0457

Name: John Doe

Birth Date: 1101933

Retirement System: TCRS - Tennessee Consolidated Retirement Sysiem

Mailing Address Information

Mailing Address: John Doe
400 MAIN ST
NASHVILLE, TM 37208-4215

Change your address information click here.

Change your alternate address information click here.
I View address changes click here. I

[+ =

The plans you have with us are listed below. All information listed below reflects the plan(s) that are checked. If you do not wish to view a

All correspondence will be sent to your mailing address unless you have selected email as your preferred method of contact.
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Step 3 -- The View Address Changes screen displays. Click to view the details of an address
change listed.

Tegsasses Consalidared ﬁlllemher Self Service

TCRS -

Rerlrement System

Last Login: Thu, Aug 01 2013 2:33 PM UserGuide

Home Account - Services -

- Ayailable Formg —- [E3|_Open

View Address Changes

Plan Selection

The plans you have with us are listed below. All information listed below reflects the plan(s) that are checked. If you do not wish to view a
selected plan, please uncheck the box to the left of the plan.

Membership Information

Member ID: 18004583

Social Security Number: XON-XX-0457

Name: John Doe

Birth Date: 1M0M883

Retirement System: TCRS - Tennessee Consolidated Retirement System

You have Pending Address Changes. These will be made at 12:00 am on the date you specified. To view or edit your pending
changes click the gear image next to the pending address change you wish to view.

Request Date Effective Date Address Type
@ 71312013 9172013 Mailing Address
Address Change History

To view the details of your previous address changes click the magnifying glass image next to the previous address change you wish

to view.
Effective Date Address Type
‘E 81112013 Mailing Address
‘E 713012013 Mailing Address
© 6172013 Mailing Address
| 72013 Mailing Address
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Step 4 -- The Edit Address screen displays with the details of the address change.

Membership Information

Member ID:

Social Security Number:
Name:

Birth Date:

Retirement System:

ruu-mcﬁné ?mﬂzm Self Service
T Retlremeat Spatem | Last Login: Thu, Aug 012012 2:33 PM UserGuide
Home Account  ~ Services -
- Awailable Forms -- []
Edit Address
Plan Selection

The plans you have with us are listed below. All information listed below reflects the plan(s) that are checked. If you do not wish to view a
selected plan, please uncheck the box to the left of the plan.

1800458

pe o CILLT

John Doe

1101983

TCRS - Tennessee Consolidated Retirement System

Mailing Address Information

Your mailing address is shown below. If you do not want to make any changes fo your existing information, please click the

Change your alternate address information click hers.

Cancel bution.
Mailing Address Information
Foreign: ]
Mail To: John Doe
Effective Date: ¥ 82013
Care Of:
Address Line 1: # 100 Marth 5t
Address Line 2:
City: * Mashville
County: * | Davidson El
Only required for Tennessae.
State: * | Tennesses El
Zip Code: * 37206-4215

[Tl click here to add an alterate mailing address.

* Required field
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Step 5 -- If necessary, you can make changes on this screen for the selected address change. Click

after appropriate changes are made. Click m if no changes are
required.

Note: After clicking either option, the active member is taken back to the Contact
Information screen.

Temsessee Connolidated £ Member Self Service

TCRS -

Retlriment Syilem

Last Login: Thu, Aug 01 2013 2:33 PM UserGuide

Home Account - Services -

- Available Forms — El Open

Edit Address

Plan Selection

The plans you have with us are listed below. All information listed below reflects the plan(s) that are checked. If you do not wish to view a
selected plan, please uncheck the box to the left of the plan.

Membership Information

Member ID: 1800458

Social Security Number: JOO-XX-0457

Name: John Doe

Birth Date: 1101983

Retirement System: TCRS - Tennessee Consolidated Retirement System

Change your alternate address information click here.
Mailing Address Information

Your mailing address is shown below. If you do not want to make any changes to your existing information, please click the
Cancel button.

Mailing Address Information

Foreign: [l

Nail To: John Doe

Effective Date: * 83

Care O

Address Line 1: * 100 Morth St

Address Line 2

City: * Mashville

County: * | Davidson El
QOnly required for Tennessee.

State: * | Tennessee [=]

Zip Code: * 37084215

[Cl click here to add an alternate mailing address.

* Required fleld
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3.8.Viewing Previous Contact Information Changes

Previous contact information changes are listed on the View Phone / Email Changes screen. The
following steps describe how to navigate to this screen.

Step 1 -- Follow the steps from Section 3.1, Navigating to the Contact Information Screen.

Step 2 -- Click

‘View your previous contact information changes click here.

Temavssce Connalidared

TCRS

Retlremest Syilem

Contact Information

Plan Selection

Membership Information

Member ID:

Social Security Number:
Name:

Birth Date:

Retirement System:

Mailing Address Information

Home Account » Services

& Member Self Service
John Doe
e Yiour User 1D And/Or Password.

Last Login: Thu, Aug 01 2013 2:32 PM

UszerGuide

-

1800458

KOOK-XX-0457

John Doe

11018383

TCRS - Tennessee Consolidated Retirement System

Mailing Address: John Doe
100 NORTH ST
NASHVILLE, TN 37206-4215

Change your address information click here.
Change your alternate address information click here.

View address changes click here.

Contact Information

If you want to:

Your current home phone number on file is:
Your current work phone number on file is:
Your current cell phone number on file is:
Your current fax number on file is:

Your current email address on file is: O

+ Change your cumrent contact information click here.

-I View your previous contact information changes click here. I

-- Available Forms -

The plans you have with us are listed below. All information listed below reflects the plan(s) that are checked. If you do not wish to view a
selected plan, please uncheck the box to the left of the plan.

All correspondence will be sent to your mailing address unless you have selected email as your preferred method of contact.

(555) 555-5555¢8)

johndee@email.com

[
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Step 3 -- The View Phone / Email Changes screen displays. The history of contact information
changes is listed under the Contact Information Change History section of the screen.

Tegaessee Connalidared a Member Self Service
John Doe
RS £ Your User ID And/Cr Password.

Retirement Syatem Last Login: Thu, Aug 012013 2:33 PM UserGuide

Home Account  ~ Services -
-- Available Forms - |E| _Open
View Phone/Email Changes

Plan Selection

The plans you have with us are listed below. All information listed below reflects the plan(s) that are checked. If you do not wish to view a
selected plan, please uncheck the box to the |eft of the plan.

Membership Information

Member ID: 1800458

Social Security Number: HOON-XX-D457

Name: John Doe

Birth Date: 1/10/1983

Retirement System: TCRS - Tennessee Consolidated Retirement System

Contact Information Change History

These are all previous contact informaftion changes you have made.

Effective Date Type Value
712412013 Email Address johndoe@email.com
713002013 Home Phone Mumber (555) 555-5555@

If you want to:

+ Wiew your cumrent contact information click here.
+ Change your current contact information click here.

4. Account Summary

The Account Summary screen allows you to view information regarding membership and enrollment,
contributions and interest, and service available for purchase. The Return to Work Information section
displays for those members who have returned to work after receiving a benefit from TCRS.

P
4
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4.1.Navigating to the Account Summary Screen

Step 1 -- Navigate to the Account Summary screen by clicking either

P
4

Account Summary :
LB SRR | oy the following

menu options from the Home screen:

Account > Account Summary

Tegsessee Compalidared ﬂ Member Self Service

TCRS -

Retlrement Syilem

Last Login: Tue, Sep 03 2013 2:31 PM UserGuide

Home Account - Services

i n
Contact Information -- Available Forms -- [=] =S

Account Summary

d Retirement System (TCRS)' new state-of-the-art technology tool that provides you with full
count. This tool was designed to improve the service Tennessee Consolidated Retirement
secure online access to your account information. You now have access to a modern retirement
Annual Statement r the nation.

Account History

Account Balance Letter pdditional level of service.

Member Comespondence

iEdEnt  View/Change Beneficiary eb site, including online database information, is collected, maintained and provided for the
convenie effort is made to keep such information accurate and up-to-date, the Depariment of Treasury
does not certify the authenticity of information herein that originates from third pariies. The Depariment of Treasury shall under no
circumstances be liable for any actions taken or omissions made from reliance on any infarmation contained herein from whatever source
or any other consequences from any such reliance.

Pursuant to its policy of non-discrimination, the Department of Treasury does not discriminate on the basis of race, sex, religion, national or
ethnic origin, age, disability, or military service in its policies, or in the admission or access to, or freatment or employment in, its program,
services or activities. Equal Employment Opportunity/Affirmative Action inquiries or complaints should be directed to the atiention of the
Departiment of Treasury’s human resources director, Ann Taylor-Tharpe, by phone at (615) 532-334?@ or via email.

*You may view detailed information and instructions by clicking on the help link at the top of each screen.

Contact Information Benefit Estimate

This page shows the contact information we have for you. You The benefit estimate screen gives you the ability to use realtime
can change your contact information, including your mailing data and calculate your retirement benefit.

address, at any fime, as well as add phone numbers and e-mail

addresses.

Account Summary Service Purchase Reguest

Your account summary provides a snapshot of your retirement You are able to submit requests to TCRS to purchase service.

account. From this page you can view your retirement plan,
confributions and interest, beneficiary information, service and
purchases. You can also reset your self-service User |0 andfor
password.
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Step 2 -- The Account Summary screen displays.

Tenavssce Comnalidared EMBITHJET Self Service

TCRS -

Retirement Syatem

Last Login: Fri, Awg 02 2013 10:12 AM UserGuide

Home Account » Services -

- Available Forms - E| Open

Account Summary

Plan Selection
The plans you have with us are listed below. All information listed below reflects the plan(s) that are checked. If you do not wish to view a
selected plan, please uncheck the box to the left of the plan.

Retirement System  Retirement Plan  Most Recent Employer Status Participation Date  End Date

i@ TCRS 0030075-275 PUBLIC SAFETY BRIDGE FUND ACTV 1172013

Membership Information

Member ID:

Social Security Number:
Name:

Birth Date:

Retirement System:

1800458

XX H-0457

John Doe

11071983

TCRS - Tennessee Consolidated Retirement System

Retirement Plan Summary Information

Your current Retirement Flan information is below.

Beneficiary Information

Retirement Plan Pre Tax Contribution Post Tax Contribution Interest Total Contributions & Interest
0030075-275 - $1,308.24 $0.00 &0.00 $1,308.24

Bridge Payment

Folisub

Total: $1,308.24 30.00 50.00 $1,308.24

Your designated beneficiary(ies) for your account are listed below. Requests to change beneficiary(ies) designations for your retirement
account must be submitted to the Retirement Systems by fax or mail on a properly completed Beneficiary Designation Form 2035. The
form can be found in the dropdown list at the top on the page

Beneficiaries

Service Summary Information

Your service through June 2013 is below.

Name Date of Birth
DOE, KRISTI 1142111965

Relationship
Sibling

Service Purchase Information

Your current service credit available for purchase is below.

Plan Service Credit Months
0030075-275 - Bridge Payment Palisub 12
Total: 12

For more information on the types of service available for purchase, please review the Member Handbook
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The Plan Selection section displays the retirement system(s) in which you have an account.
Note: If you have refunded service, it will display as a second row in this section.

Plan Selection
The plans you have with us are listed below. All information listed below reflecis the plan(s) that are checked. If you do not wish to view a
selected plan, please uncheck the box to the left of the plan.

Retirement System  Retirement Plan  Most Recent Employer Status Participation Date  End Date

@ TCRS 0030075275  PUBLIC SAFETY BRIDGE FUND ACTV 11112013

The Membership Information section displays the your member ID, social security number,
name, birth date, and current retirement system.

Membership Information
Member ID: 1800458
Social Security Number: FOO-XX-0457
Name: John Doe
Birth Date: 1101983
Retirement System: TCRS - Tennessee Consolidated Retirement System

The Retirement Plan Summary Information section displays the current retirement plan
information. This includes the breakdown of contributions and interest for each plan in which
you contributed.

Retirement Plan Summary Information

Your current Retirement Plan information is below.

Retirement Plan Pre Tax Contribution Post Tax Contribution Interest Total Contributions & Interest
0030075-275 - 51,308.24 £0.00 50.00 $1,308.24

Bridge Payment

Polisub

Total: 51,308.24 £0.00 S0.00 $1,308.24

The Beneficiary Information section displays the current beneficiary elections on record with
TCRS.

Beneficiary Information

Your designated beneficiary(ies) for your account are listed below. Requests to change beneficiary(ies) designations for your retirement
account must be submitied to the Retirement Systems by fax or mail on a properly completed Beneficiary Designation Form 2035 The
form can be found in the dropdown list at the top on the page

Beneficiaries

Name Date of Birth Relationship
DOE, KRISTI 11/21/1965 Sibling
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The Service Summary Information section displays the service credit through the previous
month.

Service Summary Information

Your service through June 2013 is below.

Plan Service Credit Months
0030075-275 - Bridge Payment Polisub 12
Total: 12

The Service Purchase Information section displays the types of service available for
purchase. This only displays service for which you have provided documentation of to TCRS.

Service Purchase Information

Your current service credit available for purchase is below.
For more information on the types of service available for purchase, please review the Member Handbook

Plan Service Credit Months Service Purchase Type

0030075-275 - Bridge Payment Polisub 54.00 Delinquent Contnbutions

The Return to Work Information section displays, if applicable.

Return To Work Information

Flease note that if you exceed the conditions of the 120 work day period and/for salary limits, you may jeopardize your retirement
benefits.

Return To Work period: /1983 to 71/1530

Remaining amount of time: 60.00 days

Maximum allowed salary: 57,200.00

Salary: £1,000.00

May /2013 1 $1,000.00
June /2013 1 $1,000.00
July § 2013 1 £1,000.00

4.2.Printing Account Summary Information

The following steps describe how to print the information displayed on the Account Summary screen.
You will first log in to the MSS website to follow the steps in the sections that follow.

Step 1 -- Follow the steps from Section 4.1, Navigating to the Account Summary Screen.
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Step 2 -- Click S=lati

Teaaenser Compelidared

£ Member Self Service

John Doe

TCRS

Rellrement Sysiem

Last Login: Fri, Awg 02 2013 10:12 AM

UserGuide

Home Account ~ Services -

-- Ayailable Forms -- =l Open

Account Summary

Plan Selection

The plans you have with us are listed below. All information listed below reflects the plan(s) that are checked. If you do not wish to view a
selected plan, please uncheck the box to the left of the plan.

Retirement System  Retirement Plan  Most Recent Employer Status Participation Date  End Date
TCRS 0030075275 PUBLIC SAFETY BRIDGE FUND ACTV 112013
Membership Information
Member 1D: 1800458
Social Security Number: FOO-XX-04587
Name: John Doe
Birth Date: 11071983

Retirement System: TCRS - Tennessee Consolidated Retirement System

Step 3 -- The Account Summary print preview pop-up window displays.

Account Summary

Flan Selection
IThe plans you have with us are listed below. All information listed below reflects the plan(s) that are checked. If you do not wish to view a
Iselected plan, please uncheck the box to the left of the plan.

Retirement System  Retirement Plan  Most Recent Employer Status

TCRS 0030075-275 PUBLIC SAFETY BRIDGE FUND ACTV

Participation Date
1152013

End Date

lMembership Information

Member ID: 1800458
Social Security Number: A -RIK-045T
Name: John Doe
Birth Date: 1101983

Retirement System: TCRS - Tennesses Consolidated Retirement System

Retirement Plan Summary Information
Your current Retirement Plan information is below.

Refirement Plan Pre Tax Contribution Post Tax Contribution Interest Total Contributions & Interest
0030075-275 - Bridge $1,308.24 $0.00 B0.00 $1,305.24

Payment Polisub

Total: $1,308.24 50.00 B0.00 $1,305.24

Beneficiary Information

“our designated beneficiary(ies) for your account are listed below. Reguests to change beneficiary(ies) designations for your retirement
account must be submitted to the Retirement Systems by fax or mail on a properly completed Beneficiary Designation Form 2035. The form
can be found in the dropdown list at the top on the page

Beneficiaries

Service Summary Information
Your service through June 2013 is below.

Flan Service Credit Months
D030075-275 - Bridge Payment Polisub 12
Total: 12

Service Purchase Information

Currently you do not have any service credit available for purchase on file
For more information on the types of service available for purchase, please review the Member Handbook.
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Step 4 -- Click B to print the screen or to cancel the print request.

Account Summary

FPlan Selection

The plans you have with us are listed below. All information listed below reflects the plan(s) that are checked. If you do not wish to view a
|selected plan, please uncheck the box to the left of the plan.

Retirement System  Retirement Plan ~ Most Recent Employer Status Participation Date  End Date
@ TCRSE Q030075-275 PUBLIC SAFETY BRIDGE FUMD ACTV 112013

Membership Information

Member 1D: 1800458

Social Security Number: XOOX-XK-D457

Name: John Doe

Birth Date: 1/10/1983

Retirement System: TCRS - Tennessee Consolidated Retirement System

Retirement Plan Summary Information
Your current Retirement Flan information is below.

Retirement Plan Pre Tax Contribution Post Tax Contribution Interest Total Contributions & Interest

0030075-275 - Bridge $1,3058.24 S0.00 $0.00 $1,308.24
Payment Polisub

Total: §1,308 24 50.00 $0.00 $1,308.24

Beneficiary Information

Your designated beneficiary(ies) for your account are listed below. Requests to change beneficiary(ies) designations for your retirement
account must be submitted to the Retirement Systems by fax or mail on a properly completed Beneficiary Designation Form 2035. The form
can be found in the dropdown list at the top on the page

Beneficiaries

Service Summary Information
Your service through June 2013 is below.

Plan Service Credit Months
0030075-275 - Bridge Payment Polisub 12
Total: 12

Service Purchase Information

Currently you do not have any service credit available for purchase on file.
For more information on the types of service available for purchase, please review the hMember Handbook.
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5. Account History

The Account History screen allows you to view details regarding service and contributions by
retirement plan. From this screen you can access a historical summary of service, salaries, and
contributions by fiscal year.

The following steps describe how to navigate to the Account History screen. You will first log in to the

MSS website to follow the steps in the sections that follow.

Step 1 -- Navigate to the Account History screen by clicking either or the following
menu options from the Home screen:

Account > Account History

B Member Self Service
Ron Doe

Tegseisee Compalidared

TCRS

e Yiour User |D And/Or Password.

Retlrement Spatem Last Login: Tue, Sep 02 2013 1:54 PM UserGuide
Home Account ~ Services
- -- Available Forms -- m
Contact Information El

Account Summary

g Retirement System (TCRS) new state-of-the-art technology tool that provides you with full
gcount. This tool was designed to improve the service Tennesses Consolidated Retirement
ecure online access to your account information. You now have access to a moderm retirement
r the nation.

Account History

Annual Statement

FT e AT additional level of service.

Member Comespondence

nWETNt  View/Change Beneficiary eb site, including online database information, is collected, maintained and provided for the

effort is made to keep such information accurate and up-to-cate, the Department of Treasury

convenie
does not certify the authenticity of information herein that originates from third parties. The Depariment of Treasury shall under no
circumstances be liable for any actions taken or omissions made from reliance on any information contained herein from whatever source
ar any other consequences from any such reliance.

Pursuant to its policy of non-discrimination, the Department of Treasury does not discriminate on the basis of race, sex, religion, national or
ethnic origin, age, disability, or military service in its policies, or in the admission or access to, or treatment or employment in, its program,
services or activities. Equal Employment Cpportunity/Affirmative Action inquiries or complaints should be directed to the attention of the
Department of Treasury’s human resources director, Ann Taylor-Tharpe, by phone at (615) 532-334?@ or via email.

*You may view detailed information and instructions by clicking on the help link at the top of each screen.

Contact Information

This page shows the contact information we have for you. You
can change your contact information, including your mailing
address, at any ime, as well a2z add phone numbers and e-mail
addresses.

Account Summary

Your account summary provides a snapshot of your retirament
account. From this page you can view your retirement plan,
confributions and interest, beneficiary information, service and
purchases. You can also reset your self-service User ID andfor
password.

Account History

Benefit Estimate

The benefit estimate screen gives you the ability to use real-time
data and calculate your retirement benefit.

Service Purchase Reguest

You are able to submit requests fo TCRS to purchase service.

Service Purchase Status and Payment History
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Step 2 -- The Account History screen displays.

Tegaessee Connalidared B Member Self Service

TGRS -

Rertlrement System

Last Login: Wed, Sep 04 2013 10:27 AM UserGuide

Home Account ~ Services -

— Ayailable Forms - [ ERSEEL

Account History

Plan Selection

The plans you have with us are listed below. All information listed below reflects the plan(s) that are checked. I you do not wish to view a
selected plan, please uncheck the box to the |eft of the plan.

Retirement System  Retirement Plan  Most Recent Employer Status Participation Date  End Date
@ TCRS 0030075-275 PUBLIC SAFETY BRIDGE FUND ACTV 71988
)] TCRS 0080470-051 HUMBOLDT ACTV 711988
3] TCRS 0080350-051 SHILOH REG LIE ACTV 71988
(3] TCRS 0080910-051 LAKEWOQD ACTV 7114988

Membership Information

Member ID: 1800632

Social Security Number: HOO-XX0631

Name: Ron Doe

Birth Date: 11101983

Retirement System: TCRS - Tennessee Consolidated Retirement System

Account History Information

Your service, salary, and contribution history for this account through June 2013 is below. If you have eamed any service prior to 1994, it
may be displayed in a lump sum amount and show in the first fiscal year you participated. Any service for purchases you have madewill
reflect in the fiscal year in which you made the purchase.

i Service Total
Fiscal Year :E";'ce Plan Credit ::;za' Year ELE“I:; E"ﬂith:;’ Interest  Contributions
yp Months v & Interest
2011-2012 Membership 0030075-275-Bridge 12 $13052400 5261648 5$0.00 50,00 $2616.45

Payment Polisub
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The Plan Selection section displays the retirement system(s) in which you have an account.
Note: If you have refunded service, it will display as a second row in this section

Plan Selection

The plans you have with us are listed below. All information listed below reflects the planis) that are checked. If you do not wish to view a
selected plan, please uncheck the box to the left of the plan.

Refirement System  Retirement Plan  Most Recent Employer Status  Parficipation Date  End Date
i@ TCRS 0030075-275 PUBLIC SAFETY BRIDGE FUND ACTV 711933
TCRS 0080870-051 HUMBOLDT ACTV 7111928
TCRS 0080830-051 SHILOH REG LIB ACTV 71119238
TCRS 0020910-031 LAKEWGCOD ACTV 711933

The Membership Information section displays your member ID, social security number,
name, birth date, and current retirement system.

Membership Information
Member ID: 1800632
Social Security Number: HOO-XX-0631
Name: Ron Doe
Birth Date: 1101923
Retirement System: TCRS - Tennessee Consolidated Retirement System

Step 3 -- The Account History Information section displays a fiscal year breakdown of the service,
salary, and contributions reported to TCRS by the employer. To view the monthly breakdown

of a fiscal year, click .

Account History Information

Your service, salary, and contribution history for this account through June 2013 is below. If you have eamed any service prior fo 1994, it
may be displayed in a lump sum amount and show in the first fiscal year you participated. Any service for purchases you have madewill
reflect in the fiscal year in which you made the purchase.

§ Service Serw_ce Fiscal Year  Pre Tax Post Tax Total_ i
Fiscal Year Tvpe Plan Credit Sala Contrib Contrib Interest Contributions

yp Months Y & Interest

2011-2012 Membership 0030075-275 - Bridge 12 $130,824.00 3261648 §0.00 50.00 $2,616.48

Payment Polisub
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Step 4 -- The monthly breakdown of the selected fiscal year displays.

Account History Information

Your service, salary, and contribution history for this account through June 2013 is below. If you have earned any service prior to 1994, it

may be displayed in a lump sum amount and show in the first fiscal year you parficipated. Any service for purchases you have madewill

reflect in the fiscal year in which you made the purchase.

§ Service SENI-EE Fiscal Year  Pre Tax Post Tax Total L
Fiscal Year Tvpe Plan Credit Sala Contrib Contrib Interest Contributions
- Months L & Interest
B 2011-2012 Membership 0030075-275 - Bridge 12 $130,824.00 $2616.48 50.00 $0.00 52,616.48
Payment Polisub
Reported Service  Monthly Pre Tax  Post Interest  Total
Month Credit Salary Contrib  Tax Contributions
Months Contrib & Interest

06172012 1 §10,902.00 §218.04 $0.00 $0.00 $218.04
080172012 1 $10,802.00 $218.04  30.00 $0.00 $218.04
04/0172012 1 §10,902.00 $218.04  $0.00 $0.00 $218.04
030172012 1 $10,802.00 $218.04  30.00 $0.00 $218.04
02/0172012 1 §10,902.00 $218.04  $0.00 $0.00 $218.04
010172012 1 $10,802.00 $215.04 30.00 $0.00 $218.04
121012011 1 $10,802.00 §218.04  30.00 $0.00 $218.04
11/01/2011 1 $10,902.00 5218.04  30.00 $0.00 $218.04
10/0172011 1 $10,802.00 §218.04  30.00 $0.00 $218.04
090172011 1 $10,902.00 $215.04  30.00 $0.00 $218.04
08/01/2011 1 $1080200 5215804 3000 §0.00 $218.04
070172011 1 $10,902.00 $215.04 30.00 $0.00 $218.04

6. Annual Statement

The Annual Statement screen allows you to view and print annual statements. The annual statement
provides you with a snapshot of the retirement account as of the end of the previous fiscal year. The
annual statement will generate as a PDF document. Only annual statements generated after 2014 will
display in MSS.

The following steps describe how to navigate to the Annual Statement screen. You will first log in to
the MSS website to follow the steps in the sections that follow.

/@ TCRS Concord Project | Member Self-Service User Guide 64



Step 1 -- Navigate to the Annual Statement screen by clicking either or the following
menu options from the Home screen:

Account > Annual Statement

Teamessee Consolidated £ Member Self Service

TGRS -

Retlement Syilem

Last Login: Tue, Sep 02 2012 1:54 PM UserGuide

Home Account ~ Services

-- Available Forms -- Elm

Contact Information

Account Summary

@ Retirement System (TCRS) new state-of-the-art technology tool that provides you with full
ount. This tool was designed to improve the service Tennesses Consolidated Retirement
fecure online access to your account information. You now have access to a modemn retirement
Annual Statement the nation.

Account History

Account Balance Letter pdditional level of service.

Member Correspondence

pIMETE  View/Change Beneficiary eb site, including online database information, is collected, maintained and provided for the
convenie effort is made to keep such information accurate and up-to-date, the Department of Treasury
does not certify the authenticity of information herein that originates from third parties. The Department of Treasury shall under no
circumstances be liable for any actions taken or omissions made from reliance on any information contained herein from whatever source
ar any other consequences from any such reliance.

Pursuant o its policy of non-discrimination, the Department of Treasury does not discriminate on the basis of race, sex, religion, national or
ethnic origin, age, disability, or military service in its policies, or in the admission or access ta, or freatment or employment in, its program,
services or activities. Equal Employment Opporunity/Affirmative Action inquiries or complaints should be directed to the atiention of the
Department of Treasury’s human resources director, Ann Taylor-Tharpe, by phone at (615) 532-334?@ or via email.

*You may view detailed information and instructions by clicking on the help link at the fop of each screen.

Contact Information Benefit Estimate

This page shows the contact information we have for you. You The benefit estimate screen gives you the ability to use real-time
can change your contact information, including your mailing data and calculate your retirement benefit

address, at any ime, as well as add phone numbers and e-mail

addresses.

Account Summary Service Purchase Reguest

Your account summary provides a snapshot of your retirement You are able to submit requests to TCRS to purchase service.

account. From this page you can view your retirement plan,
contributions and interest, beneficiary information, service and
purchases. You can also reset your self-service User ID andior

password.

Account History Service Purchase Status and Payment History

Your account history gives an overview of your contributions, “ou have the ability to track the service purchase costs you have
salaries, and service since you began participation. requested and make payments or set up an installment plan. You

can also check your history of payments.

Annual Statement Maintain IPS Contract
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Step 2 -- The Annual Statement screen displays.

TCRS -

Last Login: Fri, Auwg 02 2013 3:21 PM

Rerfrement Syatem

Teasesses Comsubiduated @ Member Self Service

UserGuide

Home Account - Services -

- Available Farms - El Open

Annual Statement

Membership Information

Member ID: 1300453

Social Security Number: KO- XOR-045T

Name: John Doe

Birth Date: 1/10/1983

Retirement System: TCRS - Tennessee Consolidated Retirement System

Annual Statement Summary

of the statement by clicking the magnifying glass to the left of the year you wish to review.

Mote: Only statements generated by Concord will be available for viewing.

Fiscal Year Service Credit Months
L2 2013 - 2014 1
L2 2012 - 2013 12

The service credit, salary and confribution information listed on your annual statement is listed below. You can review and print a copy

Step 3 -- To view an annual statement click next to the appropriate fiscal year.

Tenaesser Consalidaied £ Member Self Service

TCRS -

Rellrement System \ Last Login: Fri, Awg 02 2013 3:21 PM

UserGuide

Home Account ~ Services -

-- Available Forms -

=] B

Annual Statement

Membership Information

Member ID: 1800458

Social Security Number: 20X 0457

Name: John Doe

Birth Date: 11101983

Retirement System: TCRS - Tennessee Consolidated Retirement System

Annual Statement Summary

of the statement by clicking the magnifying glass to the left of the year you wish o review.

Note: Only statements generated by Concord will be available for viewing.

Fiscal Year Service Credit Months

2013 - 2014 1
a 2012 - 2013 12

The service credit, salary and contribution information listed on your annual statement is listed below. You can review and print a copy
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Step 4 -- The PDF document displays. The Annual Statement document is broken down into the
following sections: Service History and Salary Detail, Employment History, Your highest
average salary over 60 consecutive months, Your Earned Benefit, Your Project Benefit,
Beneficiary Information, and Account Balance Information.

4 TENHEEBEEE COMBOLIDATED RETIREMEHT EVETEM
§ 02 Deadsrick Sieet

Hasholle, Temneaes 272£3-0001

1-800-TA0HIETT | EERELAtoes. o

TCRS 2010 - 2011 Annual Statement

HName: Dioe Fiftyflee, John
SEN MO0C-0-0015
Memer 10 1300236

Gander: Malke

Dale of Blrn: 0420577

SERMICE HISTORY AND SALARY DETAIL

TCRS banefs are basad on your years of crediabls sendce and Tie average of your five highest consecitve yaars of
salary. Pizase review e foldwing senice and salany Information ar-:l-:b:-'n:a':-lflm your f2cords. These 3 520Tons show

the total senvdce you have estabilshed In TCRS as of June 30, 2011, ahi of your employment, and &t
average salary aver 6l consecufve months ! you disagres wm:rerspjmlma:m. FJEeseorrtacﬁ-c:r
pemsonnel ofice bo comect your TCRS account.

Service and Salary from that last Flecal Year

| [ Servics| Salary]
Juty 2010 528,418.00
[Pusgust 2010 528,413.00
Seplember 2010 528,418.00
Cicinber 2010 528,418.00
Noverrbes 2010 528,413.00
Degamber 2010 528,413.00
January 2011 528,418.00
Fabruary 2011 528,418.00
Jmarcn 2011 523,413.00
Iaq:n 2011 523,418.00]
My 20i1 528,418.00)
June 2011 528,413.00
TOTALS $341,016.00

7. Account Balance Letter

The Account Balance Letter screen allows you to request a letter containing information about your
account, including total service, contribution, and interest. This type of letter may be requested by a
third party, such as a bank, to provide documentation of the amount invested in a retirement plan.

Note: The requested letter can be sent by email or mail to you or to a third party.

The following steps describe how to navigate to the Account Balance Letter screen. You will first log
in to the MSS website to follow the steps in the sections that follow.
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Step 1 -- Navigate to the Account Balance Letter screen by clicking either

P
4

‘ Account Balance Lefter

following menu options from the Home screen:

Account > Account Balance Letter

Temsessee Consolidared £ Member Self Service

TCRS -

Retirement System

Last Login: Tue, Sep 03 2013 1:54 PM UserGuide

Home Account - Services

-- Available Forms —- El m

Contact Information

Account Summary

d Retirement System (TCRS) new state-of-the-art technology tool that provides you with Tull
ccount. This tool was designed fo improve the service Tennessee Consolidated Retirement
secure online access to your account information. You now have access to a modern retirement
Annual Statement r the nation.

Account History

Rfiditional level of service.
Account Balance Letter

Member Comespondence

MEWEINE  View/Change Beneficiary eb site, including online database information, is collected, maintained and provided for the
convenie effort is made to keep such information accurate and up-to-date, the Depariment of Treasury
does not certify the authenticity of information herein that originates from third parties. The Depariment of Treasury shall under ne
circumstances be liable for any actions taken or omissions made from reliance on any information contained herein from whatever source
or any ofher consequences from any such reliance.

Fursuant to its policy of non-discrimination, the Department of Treasury does not discriminate on the basis of race, sex, religion, national or
ethnic origin, age, disability, or military service in its policies, or in the admission or access to, or treatment or employment in, its program,
services or activities. Equal Employment Cpportunity/Affirmative Action inguiries or complaints should be directed to the attention of the
Department of Treasury’s human resources director, Ann Taylor-Tharpe, by phone at (615) 532—334?@ or via email.

*You may view detailed information and instructions by clicking on the help link at the top of each screen.

or the

Contact Information

This page shows the contact information we have for you. You
can change your contact information, including your mailing
address, at any time, 2= well 22 add phone numbers and e-mail
addresses.

Account Summary

Your account summary provides a snapshot of your retirement
account. From this page you can view your retirement plan,
confributions and interest, beneficiary information, service and
purchases. You can also reset your self-service User 1D and/ior
password.

Account History

Your account history gives an overview of your contributions,
salaries, and service since you began participation.

Annual Statement

The annual statement provides you with a snapshot of retirement
account as of the end of the pravious fiscal year. You may view or

print any annual statement that has been generated in the systam.

I Account Balance Letter I

Benefit Estimate

The benefit estimate screen gives you the ability to use real-time
data and calculate your retirement benefit.

Senvice Purchase Request

You are able to submit requests to TCRS to purchase service.

Service Purchase Status and Payment History

You have the ability to track the service purchase costs you have
requested and make payments or set up an installment plan. You
can also check your history of payments.

Maintain IPS Contract

You are able to edit your account details, or make supplemental
payments towards Installment Purchase of Service IFS.

Seminars
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Step 2 -- The Account Balance Letter screen displays.

Teamerses Consalidated & Member Self Service
T@RS cria'
T —— | Last Login: Fri, Aug D2 2013 3:21 PM UserGuide
Home Account + Services -
- Awailable Forms — El e

Account Balance Letter

Plan Selection

The plans you have with us are listed below. All information listed below reflects the planis) that are checked. If you do not wish to view a
selected plan, please uncheck the box to the left of the plan.

Membership Information

Member ID: 1800455

Social Security Number: KO- -045T

Name: Jaohn Doe

Birth Date: 11071983

Retirement System: TCRS - Tennessee Consolidated Retirement System

Account Balance Letter

An account balance letter provides a breakdown of your contributions, interest and service credit by membership and plan. To request
an account balance letter, please choose the delivery method and enter the appropriate address. Your request will be sent the next
business day.

Please choose a delivery method: @ Mail ) Email

Step 3 -- Select the Mail or Email radio button for the desired delivery method of the letter.

Tensessee Comralidared & Member Self Service
T@Rs Chae'

Retfrement Sypatem | LastLogin: Fri. Aug 02 2013 2:21 FM UserGuide

Home Account ~ Services -

-- Awailable Forms -- El Open

Account Balance Letter

Plan Selection

The plans you have with us are listed below. All information listed below reflects the plan(s) that are checked. If you do not wish to view a
selected plan, please uncheck the box to the left of the plan.

Membership Information

Member ID: 1800458

Social Security Number: 2O -045TF

Name: John Doe

Birth Date: 11071983

Retirement System: TCRS - Tennessee Consolidated Retirement System

Account Balance Letter

An account balance letter provides a breakdown of your contributions, interest and service credit by membership and plan. To request
an account balance letter, please choose the delivery method and enter the appropriate address. Your request will be sent the next
business day.

Please choose a delivery method: ) Mail ) Email
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Step 4 -- Confirm the mailing or email address that displays on the screen. This is the address where

the letter will be sent.

Note: The information on record is prepopulated into the fields on the screen. The mailing
address and email can be updated if necessary.

A. If the Mail radio button is selected, the following fields will display.

Account Balance Letter

An account balance letter provides a breakdown of your contributions, interest and service credit by membership and plan. To request
an account balance letter, please choose the delivery method and enter the appropriate address. Your request will be sent the next
business day.

Please choose a delivery method: @ Mail @ Email
Name: * John Doe
Care OF.
Address Line 1: * 100 Morth St
Address Line 2: |
City: * Mashville
State: * Tennessee E|
ZIP Code: * 72064215

* Required figlds for the aption you selected.

B. If the Email radio button is selected, the following fields will display.

Account Balance Letter

an account balance letter, please choose the delivery method and enter the appropriate address. Your request will be sent the next
business day.

Flease choose a delivery method: © Mail @ Email

Email: * johndoe@email.com

* Reguired fields for the aption vou selected.

An account balance letter provides a breakdown of your contributions, interest and service credit by membership and plan. To request
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Step 5 -- oy Send Letter |

Account Balance Letter

An account balance letter provides a breakdown of your contributions, interest and service credit by membership and plan. To request
an account balance letter, please choose the delivery method and enter the appropriate address. Your request will be sent the next
business day.

Please choose a delivery method: @ pail @ Email
Name: ¥ John Doe
Care OF:
Address Line 1: * 100 Morth St
Address Line 2
City: * Mashyille
State: * Tenneszee |E|
ZIP Code: © 372084215

* Required fields for the option you selactad.

Step 6 -- The Confirmation screen displays. Click “ to return to the Home screen.

Note: The letter will be sent within one business day to the confirmed mailing or email

address.
Tegsessee Compalidared ﬁ“ﬂﬂ'ﬂlﬂl’ Self Service
T@RS coe
Retlrement System b Last Login: Fri, Aug 02 2013 3:21 PM UserGuide

Home Account ~ Services -

-- Available Forms - EI Open

Confirmation

sent!

Congratulations! Your letter will be sent within one business day.
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8. Member Correspondence

The Member Correspondence screen allows you to view a list of work items being processed by
TCRS, the assigned status of each work item, and recent documents TCRS has on file.

The following steps describe how to navigate to the Member Correspondence screen. You will first log
in to the MSS website to follow the steps in the sections that follow.

Step 1 -- Navigate to the Member Correspondence screen by clicking either | ME02ELC0TES00NGENCE |

the following menu options from the Home screen:

Account > Member Correspondence

B Member Self Service
John Doe
& Your User ID And/Or Password_

Last Login: Tue. Sep 02 2013 1:54 PM UserGuide

~ Services

— Available Forms — | | L

‘Contact Information

Account Summary

1 Retirement System (TCRS) new state-of-the-art technalogy teol that provides you with full
count. This tool was designed to improve the service Tennessee Ceonsolidated Retirement
secure online access to your account information. You now have access to a modern retirement
Annual Statement I the nation.

Account History

Account Balance Letter hdditional level of service.

Member Comespondence

[pIEMETY:  View/Change Beneficiary eb site, including online database information, is collected, maintained and provided for the
conveniel effort is made to keep such information accurate and up-to-date, the Depariment of Treasury
does not certify the authenticity of information herein that originates from third parties. The Department of Treasury shall under no
circumstances be liable for any actions taken or omissions made frem reliance on any information contained herein from whatever source
or any other consequences from any such reliance.

Pursuant to its policy of non-discrimination, the Department of Treasury does not discriminate on the basis of race, sex, religion, national or
ethnic origin, age, disability, or military service in its policies, or in the admission or access to, or treatment or employment in, its program,
services or activities. Equal Employment Opportunity/Affirmative Action inguiries or complaints should be directed to the attention of the
Department of Treasury’s human resources director, Ann Taylor-Tharpe, by phone at (615) 532—334?@ or via email.

* You may view detailed information and instructions by clicking on the help link at the top of each screen.

Contact Information Benefit Estimate

This page shows the contact information we have for you. You The benefit estimate screen gives you the ability to use real-time
can change your contact information, including your mailing data and calculate your retirement benefit.

address, at any time, as well as add phone numbers and e-mail

addresses.

Account Summary Service Purchase Reguest

Your account summary provides a snapshot of your retirement You are able to submit requests to TCRS to purchase service.

account. From this page you can view your retirement plan,
contributions and interest, beneficiary information, service and
purchases. You can also reset your self-service User ID and/or

password.
Account History Service Purchase Status and Payment History
Your account history gives an overview of your contributions, You have the ability to track the service purchase costs you have
salaries, and service since you began participation. requested and make payments or set up an installment plan. You
can also check your history of payments.

Annual Statement Maintain IPS Contract

The annual statement provides you with a snapshot of retirement You are able to edit your account details, or make supplemental
account as of the end of the previous fiscal year. You may view or payments towards Installment Purchase of Service IPS.

print any annual statement that has been generated in the system

Account Balance Letter Seminars

You have the ability to issue an account balance letter to yourself ‘You can register for upcoming retirement planning seminars
via mail or e-mail, showing your total service, contributions, and

interest.

Cnline Retirement Application
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Step 2 -- The Member Correspondence screen displays.

Tegarsece Compolidared ﬂ Member Self Service

TCRS

Retlrement Syilem

Last Login: Sun, Aug 04 2013 2:27 PM UserGuide

Home Account - Services -

- Awailable Forms — E| Open

Member Correspondence

Plan Selection

The plans you have with us are listed below. All information listed below reflects the plan(s) that are checked. If you do not wish to view a
selected plan, please uncheck the box to the left of the plan.

Membership Information

Member ID: 1800455

Social Security Number: JOO-XX-0457

Name: John Doe

Birth Date: 1101933

Retirement System: TCRS - Tennessee Consolidated Retirement System
Current Account Activity

We are currently working on the items listed below.

Process Status Date Initiated

Frocess Service Retirement In Progress TR24/2013 749 AM

Recent Correspondence

These documents have been filed o your account in the past 3 months.

Document Type Document Title Date Created
MSS Retirement Application CBPO2T - M35 Retirement Application 7242013 7:48 AM
MSS Retirement Application CBPD&T - MSS Refirement Application 72472013 7:00 AM

The Membership Information section displays your member ID, social security number,
name, birth date, and current retirement system.

Membership Information
Member ID: 1800458
Social Security Number: FOO-XX-0457
Name: John Doe
Birth Date: 1101983
Retirement System: TCRS - Tennessee Consolidated Retirement System
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The Current Account Activity section displays a list of items currently being worked by TCRS.

Current Account Activity
We are currently working on the items listed below.

Process Status Date Initiated

Pracess Service Refirement In Progress 712412013 7-49 AM

The Recent Correspondence section displays any documents that TCRS has received within
the last 30 days.

Recent Correspondence

These documents have been filed to your account in the past 3 months.

Document Type Document Title Date Created
M35 Retirement Application CBPFOAT - M35 Retirement Application 112472013 7-48 AM
M55 Retirement Application CBPOAT - MSS Retirement Application 12472013 7:00 AM

9. View / Change Beneficiary

The View / Change Beneficiary screen allows you to view, add, edit, or delete beneficiaries. If you
have not selected a beneficiary, the designation will default to Estate.

9.1.Navigating to the View / Change Beneficiary Screen

The following steps describe how to navigate to the View/Change Beneficiary screen. You will first log
in to the MSS website to follow the steps in the sections that follow.
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Step 1 -- Navigate to the View / Change Beneficiary screen by clicking either

‘ View/Change Beneficiary

the following menu options from the Home screen:

Account > View / Change Beneficiary

B Member Self Service
John Doe

Teamessee Consalldaced

TCRS

Ketlrement Syatem

Last Login: Tue, Sep 03 2013 1:54 PM UserGuide

Home Account ~ Services

- Available Forms -

Contact Information

Account Summary

d Retirement System (TCRS) new state-of-the-art technology tool that provides you with full
ccount. This tool was designed to improve the service Tennessee Censolidated Retirement
secure online access to your account information. You now have access to a modern retirement
Annual Statement r the nation.

Account History

Account Balance Letter additional level of service.

Member Comespondence

[MEMET . View/Change Beneficiary ! ‘eb site, including online database information, is collected, maintained and provided for the
conver effort is made 1o keep such information accurate and up-to-date, the Depariment of Treasury
does not certify the authenticity of information herein that originates from third parties. The Depariment of Treasury shall under no
circumstances be liable for any actions taken or omissions made from reliance on any information contained herein from whatever source
ar any ofher consequences from any such reliance.

Pursuant to its policy of non-discrimination, the Department of Treasury does not discriminate on the basis of race, sex, religion, national or
ethnic origin, age, disability, or military service in its policies, or in the admissicn or access to, or treatment or employment in, its program,
services or activities. Equal Employment Cpportunity/Affirmative Acfion inguiries or complaints should be directed to the attention of the
Department of Treasury’s human resources director, Ann Taylor-Tharpe, by phone at (615) 532-334?@ or via email

*You may view detailed informaticn and instructions by clicking on the nelp link at the top of each screen.

Contact Information

This page shows the contact information we have for you. You
can change your contact information, including your mailing
address, at any time, as well 3= add phone numbers and e-mail
addresses.

Account Summary

“our account summary provides a snapshot of your retirement
account. From this page you can view your retirement plan,
confributions and interest, beneficiary information, service and
purchases. You can also reset your sel-service User ID andior
password.

Account History

Your account history gives an overview of your contributions,
salaries, and service since you began participation

Annual Statement

The annual statement provides you with a snapshot of retirement
account as of the end of the previous fiscal year. You may view or

Account Balance Letter

“You have the ability to issue an account balance letter to yourself
via mail or e-mail, showing your total service, confributions, and
interest.

Member Comespondence

If you have submitted a form to have information updated or
request for a calculation, you can check on the status of your
reguest, or check to see if a particular document has been
submitted to your account.

print any annual statement that has been generated in the system.

Benefit Estimate

The bensfit estimate screen gives you the ability to use real-time
data and calculate your retirement benefit

Senvice Purchase Reguest

*fou are able to submit requests fo TCRS fo purchase service.

Senvice Purchase Status and Payment History

You have the ability to track the service purchase costs you have
requested and make payments or set up an installment plan. You
can also check your history of payments.

Maintain IPS Contract

*fou are able to edit your account details, or make supplemental
payments towards Installment Purchase of Service IPS

Seminars

*You can register for upcoming retirement planning seminars.

Online Retirement Application
*fou can submit 2 Retirement application online. It also includes
the online Disability Retirement application

Request Refund
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Step 2 -- The View / Change Beneficiary screen displays.

Temsessee Comsulidated £ Member Self Service
John Doe
RS e Your User 1D AndiOr Password.

Retlrement Syatem Last Login: Sun, Auwg 04 2013 2:27 PM UserGuide

Home Account ~ Services v
-- Available Forms -- E| Open
View / Change Beneficiary

Beneficiary Information

Your designated beneficiay(ies) for your account are listed below. If you have not selected a beneficiary, your beneficiary designation
will default to Estate. You may not have a named beneficiary and an Estate listed at the same time

Beneficiaries

SSN Name Date of Birth Relationship
--- DOE, KRISTI 11/211965 Sibling Update / Delete

If you would like to add a new beneficiary, please click here: Add 3 new beneficiary

The Beneficiaries section displays a list of designated beneficiaries for your account.

Beneficiaries

SSN Name Date of Birth Relationship
--- DOE, KRISTI 117211965 Sibling Update / Delete

9.2.Adding a New Beneficiary
The following steps describe how to add a new beneficiary.
Step 1 -- Follow the steps from Section 9.1, Navigating to the View / Change Beneficiary Screen.
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Step 2 -- Click Add a new beneficiary ‘

Note: When you add a new beneficiary, the distribution percentage automatically allocates
evenly across each beneficiary adding up to a total allocation percentage of 100%. For
example, a single beneficiary would have 100%, two beneficiaries would each have 50%.
This is not editable and is calculated by the system.

Teanessee Consolidared £ Member Self Service
John Doe
Rs e Your User D And/Or Password.
Rerirement System Last Login: Sun, Aug 04 2013 2:27 PM UserGuide
Home Account - Services -
-- Available Forms -- El Open

View / Change Beneficiary
Beneficiary Information

Your designated beneficiay(ies) for your account are listed below. If you have not selected a beneficiary, your beneficiary designation
will default to Estate. You may not have a named beneficiary and an Estate listed at the same time

Beneficiaries

S5N Name Date of Birth Relationship
--- DOE, KRISTI 1142171965 Sibling Update / Delete

If you would like to add a new beneficiary, please click herel Add a new beneficiary I\

Step 3 -- Enter the new beneficiary information under the Add a New Beneficiary section.

Tessesser Consalidated & Member Self Service
John Doe
RS e Your User ID AndiOr Password.
Retirement System Last Login: Sun, Aug 04 2013 2:27 PM UserGuide
Home Account + Services -
-- Ayailable Forms -- B3l _Open

View / Change Beneficiary
Add a New Beneficiary

To add a new beneficiary, please complete the fields below.

SSN:
First Name: *
Last Name: *

Date of Birth: *

Gender: * =]

Relationship: * [=]

Address:

Foreign =

Address Line 1:

Address Line 2:

City:

State: =]

Zip:

[_save J  Cancel |
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Step 4 - Click il

Step 5 -- The View / Change Beneficiary screen displays with the added beneficiary information.

P
4

Tiestares cestelidniza & Member Self Service

T@RS e
Last Login: Sun, Aug 04 2013 2:27 PM UserGuide

Retirement System

Home Account - Services -

-- Awailable Forms - El Open

View / Change Beneficiary
Add a New Beneficiary

To add 2 new beneficiary, please complete the fields below.

SSN:

First Mame: * Jil

Last Name: * Dos

Date of Birth: * 6/3/1959

Gender: * Female  [=]
Relationship: * [sibing  [=]
Address:

Foreign ]

Address Line 1:

Address Line 2:

City:

State: —
Zip: -

T |

Note: The SSN for a beneficiary is optional. When you have previously entered the SSN for a

particular beneficiary, the last four digits will display. When you have not entered an SSN,

three dashes will display.

Tesarssee Consslidated £ Member Seif Service

T@RS S
e T ——— Last Login: Sun, Aug 04 2013 2:27 PM UserGuide

Retirement Syitem

Home Account ~ Services -

— Available Forms - El Open

View / Change Beneficiary

Beneficiary Information

Your designated beneficiay(ies) for your account are listed below. If you have not selected a beneficiary, your beneficiary designation
will default to Estate. You may not have a named beneficiary and an Estate listed at the same time

Beneficiaries
S5N Name Date of Birth Relationship Distribution %
Ixxx.xx.3-123 DOE, JILL 6/2M959 Sibling £0.00 Update / Deletel
DOE, KRISTI 11/21/1965 Sibling 50.00 Update / Delete

If you would like to add a new beneficiary, please click here: Add 3 new beneficiary
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9.3.Updating a Beneficiary
The following steps describe how to update information for an existing beneficiary.

Step 1 -- Follow the steps from Section 9.1, Navigating to the View / Change Beneficiary Screen.

Step 2 -- Click for the beneficiary requiring an update.

Teasesses Consalidated & Member Self Service
John Doe
Rs e Your User 1D AndiOr Password.

Last Login: Wed, Aug 07 2013 8:14 AM UserGuide

Rerirement System

Home Account » Services -
-~ Available Forms -- E| Open
View / Change Beneficiary

Beneficiary Information

Your designated beneficiay(ies) for your account are listed below. IT you have not selected a beneficiary, your beneficiary designation
will default to Estate. You may not have a named beneficiary and an Estate listed at the same time

Beneficiaries
S5N Name Date of Birth Relationship Distribution %
HHH-XK-3123 DOE, JILL B/8/1959 Sibling 50.00 Update / Delete
S DOE, KRISTI 11/21/1965 Sibling 50.00 Update | Delete

If you would like to add a new beneficiary, please click here: Add 3 new beneficiary

Step 3 -- The View / Change Beneficiary screen displays. Update any necessary information for the
selected beneficiary in the Update Beneficiary section.

Teanessee Connalidated & Member Self Service
John Doe
R e Your User ID And/Or Password.
oTirament Tretim Last Login: Wed, Aug 07 2012 0:14 AM UserGuide
Home Account ~ Services -
- Available Forms - [+] e s

View / Change Beneficiary
Update Beneficiary

To update the beneficiary information click on the fields below.

S5MN:

First Name: = KRISTI

Last Name: = DOE

Date of Birth: = 112111985
Gender: = Female El
Relationship: * Sibling [=]
Address:

Foreign =

Address Line 1:

Address Line 2:

City:

State: [=]
Zip:
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Step 4 - Click il

£ Member Self Service
John Doe

Teanrssee Comsnlidared

Last Login: Wed, Aug 07 2013 8:14 AM UserGuide

Retlrement Syatem

Home Account ~ Services -

- Available Forms - Bl Open

View / Change Beneficiary
Update Beneficiary

To update the beneficiary information click on the fields below.

SSN: 123456788
First Name: * KRISTI

Last Name: * DOE

Date of Birth: * 11/21/1965
Gender: * Female B2
Relationship: * (Sibling  [+]
Address:

Foreign

Address Line 1:

Address Line 2:

City:

State: R
Fip: -

T |

Step 5 -- The View / Change Beneficiary screen displays with the updated beneficiary information.

£ Member Self Service

Teamesnas Compalidared

e Last Login: Wed, Aug 07 2013 8:14 AM UserGuide

Rerlrement Sysfem

Home Account ~ Services -

— Available Forms — B3| _Open

View / Change Beneficiary

Beneficiary Information

Your designated beneficiay({ies) for your account are listed below. If you have not selected a beneficiary, your beneficiary designation
will default to Estate. You may not have a named beneficiary and an Estate listed at the same time

Beneficiaries

SSN MName Date of Birth Relationship Distribution %
--- DOE, JILL B/8/1959 Sibling 50.00 Update / Delete
FOUK-XA-ETBO DOE, KRISTI 11/21/M965 Sibling 50.00 Update [ Delete

If you would like to add a new beneficiary, please click here: Add a new bensficiary
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9.4.Deleting a Beneficiary
The following steps describe how to delete an existing beneficiary.

Step 1 -- Follow the steps from Section 9.1 Navigating to the View / Change Beneficiary Screen.

Step 2 -- Click for the beneficiary that requires deletion.

Tegaessee Connalidared ﬁ Member Self Service

TCRS -

Rertlrement System

Last Login: Wed, Awg 07 2013 8:14 AM UserGuide

Home Account ~ Services -

— Ayailable Forms — [ ] ERSEEL

View / Change Beneficiary
Beneficiary Information

Your designated beneficiay(ies) for your account are listed below. If you have not selected a beneficiary, your beneficiary designation

will default to Estate. You may not have a named beneficiary and an Estate listed at the same time
Beneficiaries
S§SN Name Date of Birth  Relationship  Distribution %
DOE, JILL B/2/1959 Sibling 50.00 Update

FOK-HN G739 DOE, KRISTI 111211965 Sibling 50.00 Update / Delste

If you would like to add a new beneficiary, please click here: Add a new bensficiary

Step 3 -- The Delete Beneficiary section displays, confirming whether the beneficiary should be

deleted or not. Click .

rummcﬁg ?ﬂnﬂlﬁn!ﬂ Self Service

T Retlrement sratem | Last Login: Wed, Aug 07 2013 (14 AM UsarGuide
Home  Account ~ Services ~

— Available Forms — [ ] RS

View / Change Beneficiary

Delete Beneficiary

SSN Name Date of Birth Relationship Distribution %

JILL,DOE 06/08/1959 SIB 50.00
Are you sure you want to delete this beneficiary?
>
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Step 4 -- A message displays on the View / Change Beneficiary screen confirming the deletion. Click

Tegaessee Connalidared E Member Self Service

T@RS e
e Last Login: Wed, Aug 07 2013 &:14 AM UserGuide

Retfrement Syifem

Home Account  ~ Services -

-- Available Forms - |E| Open

View / Change Beneficiary

Delete Beneficiary
5SN Name Date of Birth Relationship Distribution %

JILL,DOE 06/08/1959 siB 50.00

You have deleted the selected beneficiary

Step 5 -- The View / Change Beneficiary screen displays, showing the beneficiary update as

complete.
Teasassce Conpalidared ﬁ Member Self Service

John Doe
R il ser 10 P
e = Last Login: Wed, Aug 07 2013 814 AM UserGuide

Rerlrement Syitem

Home Account - Services -

-- fAwvailable Forms - |E| Open

View /| Change Beneficiary

Beneficiary Information

Your designated beneficiay(ies) for your account are listed below. If you have not selected a beneficiary, your beneficiary designation
will default to Estate. You may not have a named beneficiary and an Estate listed at the same time

Beneficiaries
55N Name Date of Birth Relationship
HOO-XX-E739  DOE, KRISTI 117211965 Sibling Update / Delete

If you would like to add a new beneficiary, please click here: Add a new benaficiary

10. Benefit Estimate Request

The Benefit Estimate screen allows you to create a retirement benefit estimate based on real-time
demographic, service, and salary data at any given date and / or age.

Note: If there are errors with the data, or if corrections need to be made to your account, a link will
display to submit to the appropriate department of TCRS to process the Benefit Estimate Request. See
Section 10.3, Requesting a Benefit Estimate Review for more information about this process.

/@ TCRS Concord Project | Member Self-Service User Guide 82



10.1. Navigating to the Benefit Estimate Screen

The following steps describe how to navigate to the Benefit Estimate screen. You will first log in to the

MSS website to follow the steps in the sections that follow.

Step 1 -- Navigate to the Benefit Estimate screen by clicking either or the following

menu options from the Home screen:

Services > Benefit Estimate

Temarsece Compnlidared

TCRS

Retlrement Syilem

Home Account = Senvices

Benefit Estimate

Service Purchase Request
Dear Sheryl,

access to your persq
System (TCRS) pro
technology system tRRGEE N [st=R ey lip: 1

It is our privilege to | Invoice Payment

David H. Lillard, Jr.

Treasurer TN

*You may view detailed i Online Retirement Application

Contact Information Request Refund

This page shows the contact information we have for you. You
can change your contact information, including your mailing
address, at any time, as well as add phone numbers and e-mail
addresses.

Account Summary

Your account summary provides a snapshot of your retirement
account. From this page you can view your retirement plan,
coniributions and interest, beneficiary information, service and
purchases. You can also reset your self-service User |D andfor
password.

Account History

Your account history gives an overview of your contributions,

& Member Self Service
John Doe

Last Login: Thu, Aug 15 2013 2:24 PM UserGuide

=

-- Available Forms -

‘Welcome fo Tennes Online Service Purchase Status And Payment History e-art technology tool that provides you with full

= service Tennessee Consolidated Retirement
htion. You now have access to a modem retirement

op of each screen.

The benefit estimate screen gives you the ability to use real-tiime
data and calculate your estimated retirement benefit.

Service Purchase Reguest

You are able to submit requests to TCRS to purchase sarvice.

Service Purchase Status and Payment History

You have the ability to track the service purchase costs you have
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Step 2 -- The Benefit Estimate screen displays.

Tensessee Consalidated & Member Self Service
T@Rs Sharae 12
m i Last Login: Thu, Aug 15 2013 2:34 PM UserGuide
Home Account ~ Services -
- Available Forms — [E3]_Open

Benefit Estimate

Membership Information

Member ID: 1800455

Social Security Number: OO XX 0457

Name: John Doe

Birth Date: 171071983

Retirement System: TCRS - Tennesses Consolidated Retirement System

Benefit Estimate Calculator

“ou can generate a customized benefit estimate by completing the information below and clicking on the Show Estimate button. This
calculator does not perform any disability calculations. If you have questions about disability retirement, contact our office.

Membership Information

Your benefit estimate will automatically be calculated using all of your membership{s). Uncheck any memberships that you do
not want included in the benefit estimate by clicking the box to the left of the membership.

Retirement System Retirement Plan Status Participation End
Date Date

Tennessee Consolidated Refirement 0030075-275 - Bridge Payment Polisub ACTV 1172013

System

Tennessee Consolidated Retirement 0020870-051 - County Officials After ACTV 1172013

System THITT Con

Tennesses Consolidated Retirement 00302280-051 - County Officials After ACTV 1172013

System THITT Con

Tennesses Consolidated Retirement 0030910-051 - County Officials After ACTV 1172013

System THITT Con

Beneficiary Information

Your current beneficiary on file is listed below. You may use a different beneficiary for the estimate by updating the information
below. You can also add additional beneficiaries. Multiple beneficiaries could decrease the amount of your benefit at retirement.

Beneficiaries
First Name Last Name Date of Birth Relationship

* KRISTI * DOE * 11211965 * | Sibling :I Delete

If you would like to add a new beneficiary, please click here: Add a new beneficiary

Sick Leave Balance

The fields below display any sick leave or compensatory time that has been reported to us by vour employer. You may use
these amounts, or you can change them to customize your request.

o Days

Service Purchase Information

Do you wish to include approved-unpaid service purchases? = D ves @ Mo

cowprevses Il —crer—)

This estimate is for illustrative purposes only. This estimate is based on service and salary provided by you. It is intended to
assist with long-term financial planning. It is not a guarantee of benefits that may be available to a member at retirement. Any
reliance on information obtained through this benefits estimator must be done solely at the users own risk. No decisions should
be made regarding actual retirement choices based on whole or in part upon information obtained through this benefits estimator.
Before making any final refirement plans, a member should contact a Retirement Systems benefits counselor. In no event shall a
member be entitled to benefits greater than or less than those provided for the Revised Statutes. All member accounts are subject
to audit.
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10.2. Requesting a Benefit Estimate

The Benefit Estimate screen allows you to calculate monthly retirement benefits using real data that
has been reported to TCRS. Benefits can be calculated for the first eligible retirement date, first
unreduced benefit, or a specific retirement date. The option to use current average salary, current
salary, or project raises is also included in the estimate. The benefit estimate can be calculated
assuming service purchases as well. The following steps describe how to request a benefit estimate.

Step 1 -- Follow the steps from Section 10.1, Navigating to the Benefit Estimate Screen.
Step 2 -- Verify the Membership Information section.

Membership Information
Member ID: 1800458
Social Security Number: KK X-0457
Name: John Doe
Birth Date: 11101983
Retirement System: TCRS - Tennessee Consolidated Retirement System

Step 3 -- Verify the beneficiary information listed in the Beneficiary Information section. If the
information is incorrect or requires an update, any of the fields in this section can be changed
for the purpose of the estimate.

Note: The system will automatically display the beneficiaries on file. You can also add
multiple beneficiaries to project your benefit estimate. If your estate is selected, no other
beneficiaries can be added.

Beneficiary Information

Your current beneficiary on file is listed below. Statutes require that members may have only one beneficiary at retirement. You
may use a different beneficiary for the estimate by updating the information below. This will have no bearing on your beneficiary
selection on file.

Beneficiaries
First Name Last Name Date of Birth Relationship

* KRISTI * DOE * 11211965 | Sibling El Delete

If you would like to add a new beneficiary, please click here: Add a new beneficiary

Step 4 -- Review the leave balances TCRS has on record. You may update this section if you would
like to assume a different amount of leave.

Sick Leave Balance

The fields below display any sick leave or compensatory time that has been reported to us by your employer. You may use
these amounts, or you can change them to customize your request.

0 Days
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Step 5 -- Select whether to include service purchases in the estimate.

Service Purchase Information

* D yes@ No

Do you wish to include approved-unpaid service purchases?

A. If the No radio button is selected, continue to Step 6 below.

B. If the Yes radio button is selected, additional fields will display. Indicate if the purchase is
for a recontribution of refund and enter the start date for that period of service.

Service Purchase Information

Do you wish to include approved-unpaid service purchases? ® @ ves @ No
Retirement Plan Service Type ServiceCredit
; @ ves© No

Are any of these a recontribution of refund?

What is the start date for the refunded period of service?

@ TCRS Concord Project | Member Self-Service User Guide

86



Step 6 -- Click wealiiaie ol to calculate the estimated retirement date, or click

start over.

3 Member Self Service
John Doe

Teomeises Comnalidared

TCRS

Retirement Syatem

Last Login: Thu, Aug 15 2012 2:34 PM UserGuide

Home Account ~ Services -

Open

|- Available Forms - [7]
Benefit Estimate

Membership Information

Member 1D: 1800455
Social Security Number: HOO-XA-0457
Name: John Doe
Birth Date: 1110/1983

Retirement System: TCRS - Tennessee Consolidated Retirement System

Benefit Estimate Calculator

“You can generate a customized benefit estimate by completing the information below and clicking on the Show Estimate button. This
calculator does not perform any disability calculations If you have questions about disability retirement, contact our office.

Membership Information

Your benefit estimate will automatically be calculated using all of your membership(s). Uncheck any memberships that you do
not want included in the benefit estimate by clicking the box to the left of the membership

Retirement System Retirement Plan Status  Participation End
Date Date

Tennessee Consolidated Retirement 0030075-275 - Bridge Payment Polisub ~ ACTV 1172013

System

Tennessee Consolidated Retirement 0080870-051 - County Officials After ACTV 1M/2013

System THAT Con

Tennessee Consolidated Retirement 0020880-051 - County Officials After ACTV 1M2013

System THTT Con

Tennessee Consolidated Retirement 0030910-051 - County Officials After ACTV 11203

System 7T Con

Beneficiary Information

Your current beneficiary on file is listed below. Statutes require that members may have only one beneficiary at retirement. You
may use a different beneficiary for the estimate by updating the information below. This will have no bearing on your beneficiary
selection on file.

Beneficiaries

First Name Last Name Date of Birth Relationship
* KRISTI * DOE 112171965 * | Sibling :l Delete

If you would like to add a new beneficiary, please click here: Add a new beneficiary

Sick Leave Balance

The fields below display any sick leave or compensatory time that has been reported to us by your employer. You may use
these amounts, or you can change them to customize your request.

o Days

Service Purchase Information

Do you wish to include approved-unpaid service purchases? * ) Yes @ No

[Compute Dot O] o ——

This estimate is for illustrative purposes only. This estimate is based on service and salary provided by you. Itis intended to
assist with long-term financial planning. It is not a guarantee of benefits that may be available to a member at retirement. Any
reliance on information obtained throwgh this benefits estimator must be done solely at the user's own risk. No decisions should
be made regarding actual retirement choices based on whole or in part upon information ebtained through this benefits estimator.
Before making any final retirement plans, a member should contact a Retirement Systems benefits counselor. In no event shall a
member be entitied to benefits greater than or less than those provided for the Revised Statutes. All member accounts are subject
to audit.
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Step 7 -- After clicking , the additional Retirement Date Information and Salary
Information sections display.

Retirement Date Information

Select the refirement date you wish to assume for your benefit estimate. You can customize your retirement date or
termination date by selecting the last option. The first eligible and first unreduced retirement dates may not reflect any future
service purchases or sick leave.

Criteria Retirement Date Termination Date
@ Project to first eligible retirement date. 712018 6/30/2018
© Project to first unreduced retirement date. 7112013 6/30/2018
@) Project to other retirement date. * - #
© Project to age: *  years : "~ months

Salary Information

Please input your monthly gross salary, and optional Social Security payment at age 62. These fields may already be
populated; you can overwrite them if you wish. You may also wish to assume you receive annual increments. If so, enter the
month you receive your increment, and the percentage you will receive. Once the system has generated your Final
Compensation, you can override it to a different amount, or use the computed amount.

Estimated age 62 Social Security monthly benefit:
IMonthly Salary (computed: $10,902.00): 5130,824.00 * 510,802.00

® Project current salary (§130,824.00) to termination date (6/30/2018).

@ Project current salary (5130,524 00) to termination date (6/30/2018) plus
percentage increases each year on specified month.

Month of increase: * |:E|

Percentage increase: *
Average Final Compensation (AFC)

@ Computed: $133,041.35
2 Qverride: 133041.38
Fiscal Year Salary Months
2017 - 2018 $130,8324.00 12
2016 - 2017 $130,324.00 12
2015 - 2016 $130,324.00 12
2014 - 2015 $130,324.00 12
2013 - 2014 $119,922.00 11

$643,218.00 59
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Step 8 -- Select the retirement criteria for the projected retirement date. The first eligible retirement
date and first unreduced retirement date will automatically be populated. You may enter a
different date in the Project to other retirement date field.

Note: If already eligible for retirement, the first eligible retirement date will not display.

Note: If an alternative date is entered instead of using one of the pre-populated dates, the
retirement date must be the first of the month. Any termination date can be used, as long as
it is prior to the retirement date.

Retirement Date Information

Select the retirement date you wish to assume for your benefit estimate. You can customize your retirement date or
termination date by selecting the last oplion. The first eligible and first unreduced refirement dates may not reflect any future
service purchases or sick leave.

Criteria Retirement Date Termination Date
@ Project to first eligible retirement date. 7172018 6/30/2018
@ Project to first unreduced retirement date. 72018 6/30/2018
©) Project to other retirement date. * *
@ Froject to age: * years * months

Step 9 -- Complete the Salary Information section. Enter the Estimated age 62 Social Security
monthly benefit amount, if desired, and current Monthly Salary. Select the salary projection
method desired. If you select the option to assume an increase, select the month and amount
of the increase.

Salary Information

Please input your monthly gross salary, and optional Social Security payment at age 62. These fields may already be
populated; you can overwrite them if you wish. You may also wish to assume you receive annual increments. If s0, enter the
maonth you receive your increment, and the percentage you will receive. Once the system has generated your Final
Compensation, you can override it to a different amount, or use the computed amount.

Estimated age 62 Social Security monthly benefit:

Monthly Salary (computed: $10,902.00): 5§130,824.00 * $10,902.00

@ FProject current salary ($130,824.00) to termination date (6/30/2018).

3] Project current salary (130,524 .00) to termination date (6/30/2018) plus
percentage increases each year on specified month.

Month of increase: = [=]

Percentage increase: *
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Step 10 -- Click to update the Average Final Compensation.

Note: Select to use the Average Final Compensation calculated by the system or select the
Override radio button and enter the amount desired.

Salary Information

Please input your monthly gross salary, and optional Social Security payment at age 62 These fields may already be
populated: you can averwrite them if you wish. You may also wish fo assume you receive annual increments. If so, enter the
maonth you receive your increment, and the percentage you will receive. Once the system has generated your Final
Compensation, you can override it to a diffierent amount, or use the computed amount.

Estimated age 62 Social Security monthly benefit:
IMonthly Salary (computed: $10,902.00): 5130.824.00 * 510,%02.00

@ Froject current salary ($130.824.00) to termination date (6/30/2018).

& Froject current salary (5130,824.00) to termination date (6/30/2018) plus
percentage increases each year on specified month.

Month of increase: # [=]
Percentage increase: *
Awverage Final Compensation (AFC)

® Computed: $133,041.36
) Qverride: 133041.38
Fiscal Year Salary Months
2017 - 20138 $130,324.00 12
2016 - 2017 $130,324.00 12
2015 - 2016 $130,324.00 12
2014 - 2015 $130,824.00 12
2013 -2014 $119,922.00 11

$643,218.00 59
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Step 11 --  Click Bl 14 calculate the estimate or | Clear to start over.

Awverage Final Compensation (AFC)

@ Computed: $133,041.35

@) override: 13304136

Fiscal Year Salary Months

2017 - 2018 $130,824.00 12

2016 - 2017 $130,824.00 12

2015- 2016 $130,824.00 12

2014 - 2015 $130,824.00 12

2013 - 2014 $119,922.00 11
$643,218.00 59
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Step 12 -- The Calculation Results section displays at the bottom of the Benefit Estimate screen.
This section provides a breakdown of all information used to calculate a monthly retirement
payment, including the amount of service at the time of retirement, the final compensation,
the factors used to calculate the retirement benefits, any reductions (if necessary), and the
formula used to calculate the basic retirement benefit. The following is an example of a
Calculation Results section.

Note: If retiring from more than one system or plan, the results will be separated by each
system or plan.

Calculation Results

Retirement Type Early Retirement
Retirement Date 10/29/2013
Earliest Participation Date 1/1/1985
Member Date of Birth 2/1/1965
Member Age at Retirement 48 Years 8 Months
Total Months of Service 343
Benefit(s)
St Survivor
Option Monthly One-time Monthly One-
time
E Regular Maximum $1,890.40 $0.00 $0.00 $0.00
Plan Monthly One-time Survivor Survivor One-
Benefit Benefit Benefit time
0504080030' $1,890.40 $0.00 $0.00 $0.00
0080030-054
Months of Service 343
Total Months of Service 343
Final Compensation (A) $40,311.70
Benefit Factor (B) 0.01875
Total Years of Service (C) 28583333
Maximum Annual Benefit (D) = (A)*(B)*(C) $21,604 55
Maximum Monthly Benefit (E) = (DY(12) $1,800.38
Early Retirement Factor (F) 0.932000000
Basic Benefit (E)(F) $1,677.95
Annual 415b Limit $832,156.00
Fiscal Year AFC Salary AFC Months
2013-2014 $7,103.38 2
2012-2013 $41,784.60 12
2011-2012 $40,965.24 12
2010-2011 $40,162.08 12
2009-2010 $39,374.52 12
2008-2009 $32,168.70 10
$201,558.52 60
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10.3. Requesting a Benefit Estimate Review

You can submit a request for TCRS staff to review the benefit estimate. When you generate your own
estimate, the system will verify the estimate. If Concord identifies a possible issue, it will display the
estimate along with a warning message, allowing you to submit a request for a TCRS professional to
review your account and provide an estimate. The following steps describe how to submit this request.

Step 1 -- Follow the steps from Section 10.2, Requesting a Benefit Estimate.

Step 2 -- Click .

Due to certain conditions in your account, we are unable fo calculate an estimate for you at this time. If you would like to
send an estimate request to TCRS, please clicK

Step 3 -- Select the preferred method of contact from the drop down menu.

How would you like TCRS to contact you regarding this benefit estimate?

Select

Egdail 5 r illustrative purposes only. This estimate is based on service and salary provided by you. It is intended to assist with
(=4
2 aricil planning. It is not a guarantes of benefits that may be available to 2 member at retiremant. Any reliance on

information obtained through this benefits estimator must be done solely at the user's own risk. Mo decisions should be made
regarding actual retirement choices based on whole or in part upon information obtained through this benefits estimator. Before making
any final retirement plans, a member should contact 2 Retirement Systems benefits counselor. In no event shall 8 member be entitled
to benefits greater than or less than those provided for the Revised Statutes. All member accounts are subject to audit.

Step 4 -- Enter the required contact information.

A. If Email is selected from the drop down menu, the following fields display.

How would you like TCRS to contact you regarding this benefit estimate?

Email [x]

Email Address ~

Comments:
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B. If Address is selected from the drop down menu, the following fields display.

How would you like TCRS to contact you regarding this benefit estimate?

Address El

Address:

Use Address On File:

Foreign: Ol

Address Line 1: * 100 Morth St

Address Line 2:

City: * Nashville

State: * Tennasses [+]
Zip: * 37205-4215

Comments:

Step 5 -- Click | Submit Request |}

How would you like TCRS to contact you regarding this benefit estimate?

Address El

Address:

Use Address On File:

Foreign: [

Address Line 1: * 100 North St

Address Line 2:

City: * Mazhville

State: * Tennessse [=]
Zip: * 37206-4215

Comments:

/
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Step 6 -- A message displays confirming the request was submitted successfully. Click E

Tepsesste Connalidared

TCRS

Rertlrement System

Benefit Estimate

ok |

Home Account ~ Services -

£i Member Self Service
John Doe
Change Your User |0 And/Or Password.

| Last Login: Wed, Sep 04 2013 1:05 PM

UserGuide J

Your benefit estimate request has been submitted successiully to TCRS.

- Available Forms -

[]EEEN

11. Online Service Purchase Request

The Online Service Purchase Request screen allows you to request a service purchase request.
Service purchase requests may only be applied for if you are eligible. The type of service purchase
request will determine the specific fields that display on each screen during the process.

The following is a list of the most common categories for service purchases:

e Re-contribution of Refund: Your retirement contributions from previous employment can be
regained by re-paying any withdrawn contributions plus interest. Once re-paid, the retirement
service credit will be added to the active membership.

o Military: You are entitled to receive retirement service credit for active military duty. The
following is a list of the types of Military related service purchase(s).

o Interrupted Military: You are entitled to receive retirement service credit if they left TCRS
for active military duty and then later become re-employed by TCRS within 6 months of

an honorable discharge.

o Armed Conflict: An active or retired member who served during any period of an armed
conflict is eligible for a retirement service purchase without charge. The following is the

armed conflict periods:
W.W.I
W.W.II
Korean Conflict
Vietnam Era

04/07/17
12/07/41
06/27/50
02/28/61

to
to
to
to

11/11/18
12/31/46
01/31/55
05/07/75

o Peacetime Military: You are entitled to receive military retirement service credit at no
cost if you performed peacetime military duty (non-armed conflict) any time during
October 15, 1940 through to May 7, 1975. Concord reflects this service credit as Persian

Gulf rather than Interrupted Military.

= You are entitled to receive Peacetime Military service credit if your military duty
interrupted your employment any time after August 2, 1990. You must meet the
conditions for Interrupted Military service.

e Back Payments: The Process Service Purchase module allows for different types of Back
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Payments to be used for service credits. If you are entitled to receive retirement service but your
employer did not report the service to TCRS, then you can obtain service credit by paying the
contributions for that period as a Back Payment. The following is a list of the types of Back
Payments:

o Delinquent
* You may purchase service that you were entitled to that was not reported to

TCRS. You may obtain service by paying the employee contributions on the
period of Delinquent service.

o Probationary

* You may purchase service for time served in a probationary position that
occurred with a participating agency.

o Temporary

* You may purchase service for time served in a temporary position that occurred
with a participating agency.
o Out-of-State
= You may purchase out-of-state service that has been credited in a state or
locally-administered defined benefit retirement plan. You must show that you
have received a refund or are not eligible for a retirement benefit from the period

of out of state service. You must also submit a copy of the job description for
your out of state public service.

o Educational Leave
* You may purchase service credit for approved educational leave.

o Internal Transfer of Service (between employer groups)

= Members participating in TCRS may pay the cost to convert eligible service from
one group to another.

e ORP Transfer: An Optional Retirement Plan (ORP) transfer allows staff to transfer member’s
service credit and contributions from one retirement system into another. Service and
contributions from the external retirement system (ORP) will be transferred to TCRS and
Concord.

11.1. Navigating to the Online Service Purchase Request Screen

The following steps describe how to navigate to the Online Service Purchase Request screen. You
will first log in to the MSS website to follow the steps in the sections that follow.
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Step 1 -- Navigate to the Online Service Purchase Request screen by clicking either

Service Purchase Reguest

Services > Service Purchase Request

or the following menu options from the Home screen:

Tegaesece Conpnlidared

TCRS

Retlrement Syilem

Home Account ~ Services

Benefit Estimate

e Purchase Reguest
Dear Sheryl,

access to your persq
System (TCRS) pro
technology system tRLEILE R =R ey liF:n

It is our privilege to g Invoice Payment

David H. Lillard, Jr.

Treasurer CPTIIENT

*You may view detailed i Online Retirement Application

Contact Information Request Refund

This page shows the contact information we have for you. You
can change your contact information, including your mailing

addresses.

Account Summary

Your account summary provides a snapshot of your retirement
account. From this page you can view your retirement plan,
coniributions and interest, beneficiary information, service and

address, at any time, as well as add phone numbers and e-mail

& Member Self Service
John Doe

Last Login: Thu, Aug 15 20132 2:34 PM UserGuide

- Available Forms — [ | B

Welcome fo Tennes Online Service Purchase Status And Payment History e-art technology tool that provides you with full

= service Tennessee Consaclidated Retirement
htion. You now have access to a modem retirement

op of each screen.

ate

The benefit estimate screen gives you the ability to use real-time
data and calculate your estimated retirement benefit.

Service Purchase Reguest

You are able to submit requests to TCRS to purchase sermvice.

purchases. You can also reset your self-service User |D and/for
passward.

11.2. Requesting an Online Service Purchase Request
The following steps describe how to request an online service purchase request.

Step 1 -- Follow the steps from Section 11.1, Navigating to the Online Service Purchase Request

Screen.
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Step 2 -- The Online Service Purchase Request screen displays. Select the Service Purchase
Type from the drop down menu.

Note: The types of service purchase requests include: Military, Educational Leave, Prior
Service, Recontribution of Refunds, ORP Transfer, and Part of Prior Service. You can submit
multiple service purchase requests to TCRS if the purchase period dates do not overlap.

Feasessee Comsolidared £ Member Self Service
John Dog
GRS Change Your User 1D And/Or Password.
Retlrement System Last Login: Mon, Aug 12 2012 12:02 PM UserGuide
Home Account ~ Services Rl | I ll | m
- Available Forms - [=] e

Online Service Purchase Request

Plan Selection

The plans you have with us are listed below. All information listed below reflects the plan(s) that are checked. If you do not wish to view a
selected plan, please uncheck the box to the left of the plan.

Retirement System  Retirement Plan  Most Recent Employer Status Participation Date  End Date
@ TCRS 0030075-275 PUBLIC SAFETY BRIDGE FUND ACTV 1112013
TCRS 0030870-051 HUMBOLDT ACTV 1172013
TCRS 0080350-051 SHILOH REG LIB ACTV 1112013
TCRS 00580910-051 LAKEWCOD ACTV 1172013

Service Purchase Request

Active members of TCRS may be eligible to purchase prior service under certain circumstances, depending on eligibility
and vesting requirements. Many purchases require documentation verifying the service; if you wish to inguire further.
please contact our office.

You can create a service purchase request by filling out the following information below.

Mailing Address Information

All correspondence will be sent to your mailing address.
Mailing Address: John Doe
100 NORTH ST
NASHVILLE, TN 37206-4215

If you would like to change your mailing address information please click here

Mote: You can return to this page through the Service Purchase Request option in the Services menu.
Contact Information

Your current home phone number on file is: (555) 555-5555@
Your current work phone number on file is:

Your current cell phone number on file is:

Your current fax number on file is:

Your current email address on file is: O johndoe@email.com

If you would like to change your contact information please click here

Mote: You can return to this page through the Service Purchase Request option in the Services menu.

Service Purchase Request

Service Purchase Type: * E|
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Note: The following are the possible options for Service Purchase Type:

Service Purchase Request

Service Purchase Type: #

Delinguent Contributions
Educational Leave
Enroliment Service

Military Service
Qut of State Service

Part Time Adjunct Faculty
Probaticnary
Temporary Disabili

Step 3 -- Conditional fields display, corresponding to the Service Purchase Type selected from the
drop down menu previously. Enter all required information in the conditional fields.

Service Purchase Request

Service Purchase Type: * | Temporary Disability [=]

Service Purchase Request Details

Purchase Period Start Date: * 01012013
Purchase Period End Date: * 08022013
Employer: * PUBLIC SAFETY BRIDGE FUl

Retirement Plan: * 0030075-275

Have you ever refunded your account? * @ ves

Is this service being claimed in a retirement plan other than TCRS? * ) Yes

Additional Info

Additional Information:

[ Submit |
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Step 4 -- Click L

Service Purchase Request

Service Purchase Type: * | Temporary Disability

Service Purchase Request Details

Purchase Perod Start Date:  * 01/01/2013

Purchase Period End Date: = 08/02/2013

Employer: = PUBLIC SAFETY BRIDGE FUN

Retirement Plan: * 0030075-275

Have you ever refunded your account? * @ Yes

Is this service being claimed in a retirement plan other than TCRS? * @ yes

Additional Info

Additional Information:

m/ -

Step 5 -- A message displays on the screen confirming the online request was submitted successfully.

Teasessee Consalidared B Member Self Service

TECRS -

Rerlirement System

Last Login: Mon, Aug 12 2013 12:40 PM

UserGuide

Home Account ~ Services -

-- Available Forms -

Online Service Purchase Request

Your service purchase request for Temporary Disability was submitted successfully on
Monday, August 12, 2013 at 11:49:00 AM Central Time

Purchase Period Start Date: 01/01/2013
Purchase Period End Date: 02/02/2013

Employer: PUBLIC SAFETY BRIDGE FUND
Retirement Plan: 0030075-275
Hawe you ever refunded your account?: No

Is this service being claimed in a retirement plan other than TCRS?: No

You can check the status of your service purchase reguest by clicking on the
Service Purchase Status & Payment History services menu option.

1"l
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12. Online Service Purchase Status and Payment History

The Online Service Purchase Status and Payment History screen allows you to check the status of
an online service purchase request and view the history of prior payments.

12.1. Navigating to the Online Service Purchase Request Screen

The following steps describe how to navigate to the Online Service Purchase Status and Payment
History screen. You will first log in to the MSS website to follow the steps in the sections that follow.

Step 1 -- Navigate to the Online Service Purchase Status and Payment History screen by clicking

‘ Service Purchase Status and Payment History

either

or the following menu options from the Home screen:

Services > Online Service Purchase Status and Payment History

Temsessee Consalidared

TCRS

Retlrement Syatem

Home Account * Services -

Benefit Estimate

Service Purchase Request
Dear Sheryl,
Welcome to Tenng =
access to your perfd
System (TCRS) pr9
technology system tL =D FETRIEE e i N

Itis our privilege to | Invoice Payment

David H. Lillard, Jr.

Treasurer Seminars

*You may view detailed i Online Retirement Application

Contact Information Request Refund

This page shows the contact information we have for you. You
can change your contact information, including your mailing
address, at any time, as well as add phone numbers and e-mail
addresses.

Account Summary

Your account summary provides a snapshot of your retirement
account. From this page you can view your retirement plan,
contributions and interest, beneficiary information, service and
purchases. You can also reset your self-service User 1D and/for
password.

Account History

Your account history gives an overview of your contributions,
salaries, and service since you began participation.

Online Service Purchase Status And Payment History

£ Member Self Service
John Doe
“Your User ID P

Last Login: Thu, Aug 15 2013 2:34 PM UserGuide

- Available Forms — B3] Open

d-art technology tool that provides you with full
Hservice Tennessee Consolidated Retirement
ftion. You now have access to a modern retirement

op of each screen.

ate

The bensfit estimate screen gives you the ability to use realtime
data and calculate your estimated retirement benefit.

Semvice Purchase Request

You are able to submit requests to TCRS to purchase service.

I Semvice Purchase Status and Payment History I

You have the ability to track the service purchase costs you have
requested and make payments or set up an instaliment plan. You
can also check your history of payments.
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12.2. Viewing Online Service Purchase Status and Payment History

The following steps describe how to view an online service purchase request status and history of prior
payments.

Step 1 -- Follow the steps from Section 12.1, Navigating to the Online Service Purchase Status and
Payment History Screen.

Step 2 -- The Online Service Purchase Status and Payment History screen displays. You can view
information regarding the service purchase status and the payment history.

Temsessee Compolidaced a Member Self Service
Ron Doe
RS & Your User ID And/Or Password.
Retlrement System Last Login: Wed, Sep 04 2013 10:17 AM UserGuide
Home Account -~ Services -
- Awvailable Forms — [ER|_Cren

Online Service Purchase Status And Payment History

Service Purchases

Please select the applicable service purchase

Service [Retirement Retirement Request Service| Payment Paid |Remaining

Type System Plan Date Status Credit | Due Date Cost Amount| Amount CostiD
_ | Delinquent
@ TCRS 0030075-275  |08/19/2013|Approved |2.0 10/31/2013]8344.06 $0.00 |3344.06 5241

Contributions

Delinquent

] - TCRS 0030075-275  |08/23/2013|Approved |1.0 10/31/2013(8116,581.22{30.00  |$116,581.22|5961
= |Contributions

Delinquent

o - TCRS 0030075-275  |08/29/2013|Approved |2.2 10/31/2013]8912.61 $0.00 |8912.61 5069
= |Contributions

] Dellﬁqugnt TCRS 0030075-275  |08/29/2013|In Work  |1.0 03/31/2013 5004
= |Contributions
Military ]
Service TCRS 0030075-275  |08/29/2013|Submitted|1.0 03/31/2013]80.00 $0.00 |30.00 5073
Set Up/Make a Payment

Service is not credited to your records nor do any pension rights accure until
all installments payments have been made. If you wish to pay account in full,
Please call our office at (615) ?41-4863@

Pending Payments

Payment Date Payment Type Payment Source Paid Amount
8/2972013 Service Purchase Payment BANK OF AMERICA, N.A. AJC 635243356632 §19,505.63
B/2972013 Service Purchase Payment FEDERAL RESERVE BANK AJC 12 $210.00
B/3172013 Service Purchase Payment BANK OF HAMPTON ROADS AIC 1234 $19,505.63
8/31/2013 Service Purchase Payment BANK OF HAMPTON ROADS AIC 1234 $19,505.63
0/4/2013 Service Purchase Payment BANK OF AMERICA, N.A. AIC 12345 334406

13. Online Service Purchase and IPS Payment

You can make online payments either by setting up an Installment Purchase of Service (IPS) or making
a Lump Sum Total Payment.
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13.1. Making a Lump Sum Total Payment
The following steps describe how to make a Lump Sum Total Payment.

Step 1 -- Follow the steps from Section 13.1, Navigating to the Online Service Purchase Status and

Payment History Screen.

Step 2 -- The Online Service Purchase Status and Payment History screen displays. Click

Set Up/Make a Payment

£ Member Self Service

Tessessee Compalidared

TGRS

Rerleement Syitem

Last Login: Wed, Auwg 21 2013 438 PM UserGuide

Home Account + Services -

-- Awailable Forms - El Open

Online Service Purchase Status And Payment History
Service Purchases

Please select the applicable service purchase

Set Up/Make a Payment

Service is not credited to your records nor do any pension rights accure until
all installments payments have been made. If you wish to pay account in full,
Please call our office at (615) ?41-4863@

Service |Retiremen Retirement Request Status Service| Payment Paid |Remaining CostiD
Type System Plan Date Credit | Due Date Amount| Amount
_ | Delinguent
@ . TCRS 0030075-275 03M19/2013|Approved|2.0 07/31/2013|15330.00|180.00 |$330.00 [5241
- |Contributions
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Step 3 -- Select the Make a lump sum total payment radio button.

Teasaares Convalidated & Member Self Service Log out
TCRS il
T | Last Login: Wed, Aug 21 2013 4:32 PM UserGuide
Home Account ~ Services -
- Available Forms -- [ ] B
Set Up Payment
Service Purchase Request Details
Service Retirement Request Payment
Type System Date Status Due Date Cost
Delinguent Contributions TCRS 08192013 Approved 0713112013 $330.00
I © Makea lump sum total payment I
ar
@ Set Up IPS Contract
Step 4 -- Enter information into the Payment Details section.
Tegsessee Compalidared ﬁlﬁember Self Service

TCRS -

Rerirement Syitem

Last Login: Wed, Aug 21 2013 438 PM UserGuide

Home Account ~ Services -

— Available Forms - El Open
Set Up Payment
Service Purchase Request Details
Service Retirement Request Payment
Status Cost
Type System Date Due Date
Delinquent Contributions TCRS 081972013 Approved 073112013 £330.00

@ Make a lump sum total payment

or

) 8et Up IPS Contract

Payment Details

Amount from Bank Account: ¥

Routing Number: * =) Bank Name:

Account Type: 2

Bank Account Number:

Re-enter Bank Account Number: ¥

Your Payment will be drafted tonight
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Step 5 - Click il

Tesaessee Comsnlidared

TCRS

B Member Self Service
Ron Doe

Account Type:
Bank Account Number:

Re-enter Bank Account Number:

RollOver Amount:

Fetlcament Gratem Last Login: Wed, Aug 21 2013 4:38 PM UserGuide
Home Account + Services -
- Available Forms -- [ ]
Set Up Payment
Service Purchase Request Details
Service Retirement Request Payment
Stat Cost
Type System Date us Due Date o8
Delinquent Contributions TCRS 08/M19/2013 Approved 07/3172013 $330.00
@ Make a lump sum total payment
or
© Set Up IPS Contract
Payment Details
Amount from Bank Account: * 330,00
Routing Number: * 064000020 Bank Name: BAMNK OF AMERICA, N.A.

* [Checking [7]

* 123456789

* 123456789

Your Payment will be drafted tonight

For instructions how to buy prior service with a rollover
Please Click here
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Step 6 -- The Set Up Payment screen displays. Click m

Tensessee Connelidated & Member Self Service
TR T | Last Login: Wed, Aug 21 2013 4:38 PM UserGuide
Home Account » Services -
- Available Forms - [E3| _Open
Set Up Payment
Lump Sum
Total Payment
$330.00
Payment Details
Amount from Bank Account: $330.00
Routing Number: 064000020
Account Type: Checking
Bank Name: BAMNK OF AMERICA, N_A.
Bank Account Number: 123465789
Re-enter Bank Account Number: 123465789
RollOver Amount: $0.00
For instructions how to purchase a prior service with lover
Please click here
[ submit_]

Step 7 -- A message displays on the screen confirming the request. Click “

Note: An email notification is sent to you with the details of the request for the Lump Sum
Total Payment.

Tessessee Compalidared E Member Self Service

TGRS -

Retirement Sysiem ; Last Login: Thu, Aug 29 2013 8:48 AM UserGuide

Home Account + Services -

— Available Forms — [ | ERSEEL

Set Up Payment

Your lump sum payment was submitted successfully on Thursday May 8/29/2013 8:49:45 AM at Eastern Standard
Time

If you are paying part of the cost through rollover, please contact your rollover source for instructions on transferring
funds from your plan.
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13.2. Setting Up an IPS Contract
The following steps describe how to set up an Installment Purchase of Service (IPS) Contract.

Step 1 -- Follow the steps from Section 13.1, Navigating to the Online Service Purchase Status and
Payment History Screen.

Step 2 -- The Online Service Purchase Status and Payment History screen displays. Select the

appropriate radio button and click el Al il ]

Teaseasee Connalidared E Member Self Service

TGRS -

Rerleement Syitem

zer 1D P

Last Login: Thu, Aug 292013 8:11 AM UserGuide

Home Account  ~ Services -
-- Available Forms - E| Open

Online Service Purchase Status And Payment History

Service Purchases

Please select the applicable service purchase

Service |Retirement] Retirement Request Status Sen.'uj,e Payment Cost Paid |Remaining CostiD
Type System Plan Date Credit | Due Date Amount| Amount
_ | Delinquent
® L TCRS D030075-275  |0BM9/2013|Approved |2.0 09/30/2013|3341.06 50.00 |5341.06 5241
= |Contributions
_ | Delinguent
® o TCRS 0030075-275  |08/28/2013|Approved |1.0 09/30/2013|3115,865.22|130.00  [5115,865.22|5061
~ |Contributions
_ | Delinguent
i@ L TCRS 0030075-275  |08/29/2013|Approved |2.2 09/30/2013|5906 61 $0.00 |54906.61 5969
=~ |Contributions
General
@ | Assembly TCRS 0080880-051  |08/29/2013|Submitted|1.0 09/30/2013|30.00 $0.00 |s0.00 5980
Senvice
_ Military )
(3] Service TCRS 0030075-275  |08/29/2013|5ubmitted|1.0 09/30/2013|30.00 $0.00 |s0.00 5973
Set Up/Make a Payment
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Step 3 -- Select the Set Up IPS Contract radio button.

Teanessee Comnolidated

TCRS

Retirement System

Home Account

Set Up Payment

v Services v

Service Purchase Request Details

& Member Self Service
Ron Doe

Last Login: Thu, Aug 20 2013 8:46 AM

UserGuide

|- Available Forms —

[r]

Service Retirement Request Payment

Type System Date Sistits Due Date COM
Delinquent Contributions TCRS 08/29/2013 Approved 09/30/2013 $906.61
@ Make a lump sum total payment

or
@ Set Up IPS Contract /
Step 4 -- Select desired IPS contract option and enter payment details.

Tennessee Comsolidared B Member Self Service

TCRS

Rerfrement System

Ron Doe

b Last Login: Thu, Aug 28 2013 8:46 AM

UserGuide

@ Set Up IPS Contract

Your IPS Options

Contract Length

© Make a lump sum total payment

Monthly Payment Amount

Home Account ~ Services -
| - Available Forms -- [+] s
Set Up Payment
Service Purchase Request Details
Service Retirement Request Payment
Status Cost
Type System Date Due Date
Delinquent Contributions TCRS 08/29/2013 Approved 09/30/2013 $006.61

ar

Total Interest Amount

Total Payback Amount

Account Type:

Bank Account Number:

Effective Date:

Re-enter Bank Account Number: *

* | Checking [~ |
® 1234567359
123456738

8203

B 6 Months $19,505.63 52 600.54 $117,033.76 |
Payment Details
Routing Number: * 064000020 h=) Bank Name: BANK OF AMERICA, N.A.

{Or next business day)
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Step 5 - Click i

Tenaessee Conreliduted £ Member Self Service
m | Last Login: Thu, Aug 28 2013 8:45 AM UserGuide
Home Account ~ Services
— Available Farms - B3| Open
Set Up Payment
Service Purchase Request Details
Service Retirement Request Payment
- Status o Cost
Type System Date Due Date
Delinquent Contributions 08/29/2013 Approved 09/30/2013 $906.61
© Make a lump sum total payment
or
@ s5et Up IPS Contract
Your IPS Options
Contract Length Monthly Payment Amount Total Interest Amount Total Payback Amount
@ 6 Months $19,505.63 52,600.54 $117,033.76
Payment Details
Routing Number: DE4000020 e, Bank Name: BANK OF AMERICA, MN.A.
Account Type: | Checking [« ]
Bank Account Number: 123456720
Re-enter Bank Account Number: 123456735
Effective Date: SM2013 {Or next business day)
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Step 6 -- Click L

TesarzsseeComistidnied @ Member Self Service

Last Login: Thu, Aug 28 2013 8:45 AM

Retlrement System

Ron Doe
T@Rs e our User |0 And/Or Password.

Home Account ~ Services -

-- Available Forms —

Set Up Payment

Please verify your IPS Contract details below and click on submit.

Your IPS Options

Contract Length Monthly Payment Amount Total Interest Amount Total Payback Amount

& Months $10,605.63 52,600.54 $117,033.76

Payment Details

Routing Number: 064000020

Bank Name: BANK COF AMERICA, N.A.
Account Type: Checking

Bank Account Number: 123456789

Effective Date: 9/1/2013

After submitting this request, if you decide to cancel your IPS Contract,
You will be prohibited for restarting another IPS Contract for three years.

o le—

Step 7 -- A message displays on the screen confirming the request. Click “

Note: An email natification is sent to you with the details of the request for the IPS Contract.

14. Maintain IPS Contract

4

The Maintain IPS Contract screen allows you to make changes to your online IPS contract. Changes

can include editing bank account details, making a supplemental payment, or submitting refund

requests.

14.1. Navigating to the Maintain IPS Contract Screen

The following steps describe how to navigate to the Maintain IPS Contract screen. You will first log in

to the MSS website to follow the steps in the sections that follow.
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Step 1 -- Navigate to the Maintain IPS Contract screen by clicking either
following menu options from the Home screen:

Services > Maintain IPS Contract

\ Maintain IPS Contract

or the

Tegaesece Conpnlidared

TCRS

Retlrement Syilem

~ Services

Home Account

Benefit Estimate

Service Purchase Request
Dear Sheryl,

Welcome to Tennes
access o your pergg
System (TCRS) pn
technology systel Maintain IPS Contract

It is our privilege to g Invoice Payment

David H. Lillard, Jr.

Treasurer e

= You may view detailed i Online Retirement Application

Contact Information Request Refund

This page shows the contact information we have for you. You
can change your contact information, including your mailing
address, at any time, as well 33 add phone numbers and e-mail
addresses.

Account Summary

Your account summary provides a snapshot of your retirement
account. From this page you can view your retirement plan,
contributions and interest, beneficiary information, service and
purchases. You can also reset your self-service User |D andior
passward.

Account History

Your account history gives an overview of your contributions,
salaries, and service since you began participation.

Annual Statement

The annual statement provides you with a snapshot of retirement
account as of the end of the previous fiscal year. You may view or
print any annual statement that has been generated in the system.

Online Service Purchase Status And Payment History

& Member Self Service
John Doe

UserGuide

Last Login: Thu, Aug 152013 2:24 PM

=]

-- Available Forms -

e-art technology tool that provides you with full
= seryvice Tennessee Consolidated Retirement
ion. You now have access to a modemn retirement

op of each screen.

ate

The benefit estimate screen gives you the ability to use real-time
data and calculate your estimated retirement benefit.

Semnvice Purchase Reguest

You are able to submit requests to TCRS to purchase service.

Service Purchase Status and Payment History

You have the ability to track the service purchase costs you have
requested and make payments or set up an instaliment plan. You
can also check your history of paymenis.

Maintain IPS Confract

You are able to edit your account details, or make supplemental
payments towards Installment Purchase of Senvice IPS.
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14.2. Editing IPS Bank Account Details

The following steps describe how to edit the bank account details for an IPS.

Step 1 -- Follow the steps from Section 14.1, Navigating to the Maintain IPS Contract Screen.

Step 2 -- The Maintain IPS Contract screen displays. Click next to the appropriate IPS

contract.

Teasessee Comaalidared

TCRS

Retlrement Syatem

Home Account ~ Services -

Maintain IPS Contract
Service Purchase Details

Your current IPS contracts are listed below

£ Member Self Service
John Doe
Your User ID P

Last Login: Tue, Aug 132013 2:13 PM

UserGuide

-- Available Forms -

[

Service Retirement Request Monthly Paid
Type System Date SRS E Payment Amount
Delinguent TCRS 04/01/1987 IPS in Progress S400.00 $68.69 $0.00 Select
Contributions
Delinquent TCRS 01/011940 IPS in Progress $2,000.00 £343.12 $0.00 Select
Contributions

Step 3 -- Click under the IPS Bank Account Details section.

Teanesses Comsalidared O Member Self Service
John Doe
T T | Last Login: Tue, Aug 12 2013 2:13 PM UserGuide
Home Account ~ Services -
-- Awvailable Forms - E| Open
Maintain IPS Contract
Service Purchase Details
Your IPS contracts are listed below
Service Retirement Request Monthly Paid
Status Cost
Type System Date Payment Amount
Delinquent TCRS 04/01/1987 IPS in Progress $400.00 $63.69 $0.00
Contributions
IPS Bank Account Details
Monthly Payment Amount: $68.69
Routing Number:
Bank Name:
Account Type:
Bank Account Number: /
Make a Supplemental Payment
Click on Add, to make a supplement payment towards your service purchase.
Please confirm that you would like to submit a request to refund your IPS Payments
IPS Contract Details
Contract Monthly Payment Total Total Int t Ri CostiD
Length Amount Payments Amount Amount
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Step 4 -- The Edit IPS Bank Account Details screen displays. Enter the appropriate bank account
information, including the Routing Number, Account Type, and Bank Account Number.

Note: After entering the Routing Number, click to validate the bank routing number.

The Bank Name field automatically populates with the correlating bank’s name.

Step 5 - Click il

nm.mcﬁg ?mueﬁm Self Service
T T | Last Login: Tue, Aug 13 2013 2:13 PM UserGuide
Home Account ~ Services -
-- Awailable Forms -- El Open
Edit IPS Bank Account Details
Please replace your existing bank account details below with the new information.
Bank Account Details
Routing Number: L R ¢ ) Bank Name:
Account Type: NS
Bank Account Number: =
Re-enter Bank Account Number: *
save
Téc ﬁ g ? Ohu:m Self Service [ Log Out |
S Retiremear Syatem | Last Login: Tue, Aug 13 2012 2:13 PM UserGuide

Home Account ~ Services -

— Available Forms - [ ] R
Edit IPS Bank Account Details
Please replace your existing bank account details below with the new information.
Bank Account Details
Routing Number: * 064000020 @ Bank Name: BANK OF AMERICA, M.A
Account Type: * | Checking [*]
Bank Account Number: ¥ 123456789
Re-enter Bank Account Number: ¥ 123456784

| T
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Step 6 -- A message displays on the screen confirming the bank account details have been

successfully updated. Click “

Teasesses Convalidared £} Member Self Service

TCRS __

Retlrement Spitem \ Last Login: Tue, Aug 12 2013 2:12 PM UserGuide

Home Account ~ Services -

-- Awailable Forme -- El Open

Edit IPS Bank Account Details

1:27:00 PM Central Time towards your IPS Contract.

Your payment effective date is 8/13/2013 1:23:32 PM or next business day

You have successfully changed your bank account details on Tuesday, August 13, 2013 at

14.3. Making an IPS Supplemental Payment

The following steps describe how to make a supplemental payment for an IPS.

Step 1 -- Follow the steps from Section 14.1, Navigating to the Maintain IPS Contract Screen.

Step 2 -- The Maintain IPS Contract screen displays. Click next to the appropriate IPS

contract.

TCRS -

Tegaessee Connalidared & Member Self Service

Retirement Syatem ; Last Login: Tue, Aug 13 2013 2:12 PM UserGuide

Home Account  ~ Services -

Maintain IPS Contract

Service Purchase Details

Your current IPS contracts are listed below

— Available Forms — [ | ERSGE

Service Retirement Request Monthly Paid
Status Cost
Type System Date Payment  Amount
Delinquent TCRS 04/01/1987 IPS in Progress $400.00 568.69 50.00 Select
Contributions
Delinguent TCRS 01/01/1940 IPS in Progress £2,000.00 334312 $0.00 Select
Contributions

/@ TCRS Concord Project | Member Self-Service User Guide
g

114



Step 3 - Click Il

I under the Make a Supplemental Payment section.

Refund IPS Payments

Teasessee Comsalidared ﬂ Member Self Service
T@Rs et
T | Last Login: Tue, Aug 12 2013 213 PM UserGuide
Home Account » Services -
— Available Forms - [+ ] ERSGE
Maintain IPS Contract
Service Purchase Details
Your IPS contracts are listed below
Service Retirement Request Monthly Paid
Status Cost
Type System Date Payment Amount
Delinquent TCRS D4/01/1987 IPS in Progress $400.00 $68.69 50.00
Contributions
IPS Bank Account Details
Monthly Payment Amount: $68.69
Routing Number:
Bank Name:
Account Type:
Bank Account Number:
Make a Supplemental Payment
Click on Add, to make a supplement payment towards your service purchV
Please confirm that you would like to submit a request to refund your IPS Payments
IPS Contract Details
Contract Monthly Payment Total Total Interest Remaining CostiD
Length Amount Payments Amount Amount
6 Months 56569 50.00 5916 $400.00 5398
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Step 4 -- The Make a Supplemental IPS Payment screen displays. Enter the appropriate information

under the Bank Account Details section, including the Supplemental Payment Amount,
Routing Number, Account Type, and Bank Account Number.

Note: After entering the Routing Number, click to validate the bank routing number.
The Bank Name field automatically populates with the correlating bank’s name.

Tegaessee Connalidared a Member Self Service
John Doe
RS £ Your User 1D And/Cr Password.

Retirement Syatem Last Login: Tue, Aug 13 2013 2:12 PM UserGuide

Home Account ~ Services -
- Available Forms - |E| Open

Make an IPS Supplemental Payment

Please enter the details below:

Service Purchase Details

Your IPS contracts are listed below

Service Retirement Request Status Cost Monthly Paid
Type System Date Payment Amount
Delinquent TCRS 0470111987 IPS in Progress $400.00 $62.60 £0.00
Contributions

Please confirm that you would like to submit a request to refund your IPS Payments

IPS Contract Details

Contract Monthly Payment Total Total Interest Remaining CostiD
Length Amount Payments Amount Amount
& Months 368.69 $0.00 £9.16 $400.00 5388

Bank Account Details

Supplemental Payment Amount: *

Routing Number: * g Bank Name:
Account Type: : [~]

Bank Account Number: *

Re-enter Bank Account Number: *

Please click Save to process your request or Cancel to terminate your request.
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Step 5 - Click il

Bank Account Details

Supplemental Payment Amount: * 150.00
Routing Number: * 064000020
Account Type: * | Checking [+
Bank Account Number: ¥ 123458780
Re-enter Bank Account Number: * 123456784

Bank Name:  BANK OF AMERICA, N.A.

Please click Save to process your request or Cancel to terminate your request.

Step 6 -- Verify the information on the screen. Click .

Tessessee Compalidared

TCRS

Retlrement Syitem

Home Account + Services -

Make an IPS Supplemental Payment

Please verify the IPS Supplemental Payment information below:

Payment Details

Supplemental Payment Amount:
Routing Number:

Account Type:

Bank Name:

Bank Account Number:

£ Member Self Service
John Doe

Last Login: Tue, Aug 13 2013 2:12 PM UserGuide

-- Ayailable Forme - |E| Open

$150.00

064000020

Checking

BANK OF AMERICA, N.A
123456789

Please click Submit to confirm your request or Cancel to terminate your request.
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Step 7 -- A message displays on the screen confirming the supplemental payment has been

successfully requested. Click

TeanvssneConsnlidared

TCRS

Retlsamant Systam

Home Account v Services

Make an IPS Supplemental Payment

Last Login: Tue, Aug 122013 2113 PM

You have submitted a supplemental payment of $150.00 towards your IPS contract
on Tuesday, August 13, 2013 at 13:00 PM Central Time.

14.4. Refunding IPS Payments

The following steps describe how to refund IPS payments.
Step 1 -- Follow the steps from Section 14.1, Navigating to the Maintain IPS Contract Screen.

Step 2 -- The Maintain IPS Contract screen displays. Click next to the appropriate IPS

contract.

Note: If an IPS contract is terminated and refunded, you will not be able to establish a new

contract for three years.

Tegaessee Conpalidared

TCRS

Retlrement Syitem

Home Account + Services

Maintain IPS Contract

Service Purchase Details

Your current IPS contracts are listed below

Service Retirement

£ Member Self Service
John Doe

Last Login: Tue, Aug 132013 2:12 PM

UserGuide

-- Available Forms -

7] B

Monthly Paid
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Type System Payment  Amount
Delinquent TCRS IPS in Progress $400.00 568.69 50.00 Select
Contributions
Delinquent TCRS IPS in Progress $2,000.00 534312 50.00 Select
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Step 3 -- Click under the IPS Contract Details section.

Tensessee Compalidared E Member Self Service

TCRS S

f@ TCRS Concord Project | Member Self-Service User Guide

Retlrement Sparem | LastLogin: Tue, Aug 122012 2213 PM UserGuide
Home Account ~ Services -
- Available Forms - [ | ESEE
Maintain IPS Contract
Service Purchase Details
Your IPS contracts are listed below
Service Retirement Re t Monthl Paid
ques Status Cost oty al
Type System Date Payment Amount

Delinquent TCRS 04/01/1987 IPS in Progress $400.00 56369 30.00

Contributions
IPS Bank Account Details

Monthly Payment Amount: $68.60

Routing Number:

Bank Name:

Account Type:

Bank Account Number:
Make a Supplemental Payment
Click on Add, to make a supplement payment towards your service purchase.
Please confirm that you would like to submit a request to refund your IPS Payments
IPS Contract Details

Contract Monthly Payment Total Total Interest Remaining CostiD
Length Amount Payments Amount Amount
6 Months £68.69 $0.00 £9.16 $400.00 5393
Refund IP5 Payments
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Step 4 -- Click L

Note: The estimated processing time for the refund is 14 days after submission.

Teanesser Comsnlidared & Member Self Service
T@Rs Coa
™ Retiremear Sratem | LastLogin: Tue, Aug 122012 2113 PM UserGuide
Home Account ~ Services -
— Available Forms — [ERL_Cren
Refund IPS Payments
Please confirm that you would like to submit a request to refund your IPS Payments
IPS Contract Details
Contract Monthly Payment Total Total Interest Remaining CostiD
Length Amount Payments Amount Amount
& Months 5658.69 $0.00 $9.16 $400.00 5388
Once your IPS Payments are refunded, you cannot setup another IPS contract for 3 years.
Please click Submit to confirm your request or click Cancel to terminate this request.
The estimated processing time for a refund is 14 days after submission.
[ submr ] [ Bacc ]

Step 5 -- A message displays on the screen confirming the refund request has been successfully
submitted. Click

Teaaessce Consnlidaied

& Member Self Service
T@Rs G

Rerfrement System

Last Login: Thu, Aug 15 2013 8:52 AM UserGuide
Home Account

~ Services

-

- Available Forms — [EN]_Gpen
Refund IPS Payments

You have successfully submitted a request to refund your IPS payments on Thursday, August 15,
2013 at 8:53:00 AM Central Time.
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15. Seminars

The Seminars screen allows you to register for upcoming retirement planning seminars. Seminars
throughout the entire state will be listed on this screen and can be selected for registration.

15.1. Navigating to the Seminars Screen

The following steps describe how to navigate to the Seminars screen. You will first log in to the MSS

website to follow the steps in the sections that follow.

Step 1 -- Navigate to the Seminars screen by clicking either or the following menu options

from the Home screen:

Services > Seminars

Tensessee Consalidared

TCRS

Retlrement Syatem

Home Account ~ Services

Beneifit Estimate

Sernvice Purchase Request
Dear Sheryl,

access fo your persg
System (TCRS) pro
[ sk Maintain IPS Contract

Itis our privilege to { Invoice Payment

David H. Lillard, J
Treasurer

*You may view detailed i Online Retirement Application

Contact Information Request Refund

This page shows the contact information we have for you. You
«can change your contact information, including your mailing
‘address, at any time, as well as add phone numbers and e-mail
addresses.

Account Summary

Your account summary provides a snapshot of your retirement
account. From this page you can view your retirement plan,
contributions and interest, beneficiary information, service and
purchases. You can also reset your self-service User 1D and/for
password.

Account History

Your account history gives an overview of your contributions,
salaries, and service since you began participation.

Annual Statement

The annual statement provides you with a snapshot of retirement
account as of the end of the previous fiscal year. You may view or
print any annual statement that has been generated in the system.

Account Balance Letter

£ Member Self Service
John Doe

Change Your Use

Last Login: Thu, Aug 15 2013 2:34 PM UserGuide

- Available Forms - E| e i

‘Welcome o Tennes| Oniine Service Purchase Status And Payment History e-art technology tool that provides you with full

E service Tennessee Consolidated Retirement
btion. You now have access to a modern retirement

op of each screan.

ate

The benefit estimate screen gives you the ability to use real-time
data and calculate your estimated retirement benefit.

Service Purchase Reguest

ou are able to submit requests fo TCRS to purchase service.

Service Purchase Status and Payment History

You have the ability to track the service purchase costs you have
reguested and make payments or set up an installment plan. You
can also check your history of payments.

Maintain IPS Contract

You are able to edit your account details, or make supplemental
payments towards Installment Purchase of Service IPS.
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Step 2 -- The Seminars screen displays.

Tegsessee Comsnlidared

TCRS

Rerlecment Syitem

Seminars

Membership Information

Member ID:

Social Security Number:
Name:

Birth Date:

Retirement System:

Seminars

Home Account ~ Services -

Retirement Systems offers Pre-Retirement Educational Seminars throughout the state. At these seminars, representatives provide
information about benefits, the refirement process, health insurance benefits and other retirement-related information.

® Upcoming Dates: Mext 30 Days | v |

£ Member Self Service
John Doe

Last Login: Tue, Aug 06 2013 10:53 AM UserGuide

-- Available Forms - El Open

1800458

FOUK-XX-0457

John Doe

1101983

TCRS - Tennessee Consolidated Retirement System

Date Seminar

20 seats available

© Date Range: mmiddyyyy  to mmiddyyyy (R

AUG Member Regional Seminar 7:00 AM - State Office Building
m = SEMINAR FULL

'Ai[e]  Member Regional Seminar 8:00 AM - State Office Building » Register

Time Location

12:00 PM 415 Church St
Nashville, TX 37219-2303 &

12:00 PM 300 Church St
Nashville, TX 37201-1702 c*

The Membership Information section displays your member ID, social security number,
name, birth date, and current retirement system.

Membership Information

Member ID:

Social Security Number:
Name:

Birth Date:

Retirement System:

1800458

HOO-XN0457

John Doe

1101983

TCRS - Tennessee Consalidated Retirement System
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The Seminars section displays a list of seminars that fall within the selected date search
criteria. The date, name, time, and location of each seminar are displayed.

Seminars

@ Upcoming Dates:

(0 Date Range:

mmiddfyyyy

Date Seminar

AUG Member Regional Seminar

* SEMINAR FULL

'\I[&] Member Regional Seminar

20 seats available

Next 90 Days [ = |

to 'mmiddiyyyy

Time

7:00 AM -
12:00 PM

9:00 AM -
12:00 PM

Location

State Office Building

415 Church St

Nashville, TX 37219-2308

State Office Building
300 Church St
Nashville, TX 37201-1702 &

Retirement Systems offers Pre-Retirement Educational Seminars throughout the state. At these seminars, representatives provide
information about benefits, the refirement process, healih insurance benefits and other retirement-related information.

w Register

15.2. Registering for a Seminar

You can search for seminars using either a specified period of time or a specific date range. The

following steps describe how to register for an upcoming seminar.

Step 1 -- Search for an upcoming seminar using the Upcoming Dates drop down menu or enter dates
into the Date Range fields.

Note: If no additional seats are available,

of available seats. If a seminar is full, the will not be available.

Note: Clicking on the address link of a seminar listed will navigate you to a map of the

location

of the seminar.

* SEMINAR FULL | | display in place of the number

Seminars

@ Upcoming Dates: Mext 90 Days E|

@ Date Range: mmiddlyyyy = to mmiddiyyyy

Date Seminar Time

INI[ed  Member Regional Seminar 7:00 AM -

= SEMINAR FULL 12:00 PM

AUG Member Regional Seminar 9:00 AM -
20 seats available 12:00 PM

Location

State Office Building

415 Church St

Nashville, TX 37219-2303 &

State Office Building
300 Church St
Nashville, TX 37201-1702

Retirement Systems offers Pre-Retirement Educational Seminars throughout the state. At these seminars, representatives provide
information about benefits, the refirement process, health insurance benefits and ofher retiremeant-related information.

w Register

/@ TCRS Concord Project | Member Self-Service User Guide

123



Step 2 - Click /e

Seminars

Retirement Systems offers Pre-Retirement Educational Seminars throughout the state. At these seminars, representatives provide
information about benefits, the refirement process, healih insurance benefits and other retirement-related information.

@ Upcoming Dates: | Next 90 Days [ | /
© Date Range: mmiddiyyyy | to mmiddryyyy | | (R

Date Seminar Time Location

AUG Member Regional Seminar 700 AM - State Office Building
* SEMINAR FULL 12:00 PM 415 Church St
Nashville, TX 37219-2308

i\l  Member Regional Seminar 9:00 AM - State Office Building % Register
20 seats available 12:00 PM 300 Church St

Nashville, TX 37201-1702 &2

Step 3 -- Select the seminar by clicking .

Seminars

Retirement Systems offers Pre-Retirement Educational Seminars throughout the state. At these seminars, representatives provide
information about benefits, the refirement process, healih insurance benefits and ofher retirement-related information.

@ Upcoming Dates: Mext 90 Days | = |
© Date Range: mmiddlyyyy | to mmioatyyyy ([N

Date Seminar Time Location

AUG Member Regional Seminar 7:00 AM - State Office Building
* SEMINAR FULL 12:00 PM 415 Church St
Nashville, TX 37219-2308

i\lle]  Member Regional Seminar 9:00 AM - State Office Building w Register
20 seats available 12:00 PM 300 Church St

Nashville, TX 37201-1702 c*
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Step 4 -- The Registration screen displays.

Tegaessee Connalidared B“B“"lﬁ' Self Service

Retirement Sysiem Last Login: Tue, Aug 06 2013 11:25 AM

UserGuide

Home Account  ~ Services -

- Available Forms -

o] =

Seminars

You have selected the PREP seminar listed below. Please bear in mind that member-specific retirement
information will not be available at the seminar. In order to confirm your reservation, enter your preferred
email address (required) and a phone number (optional). You will received a reminder email two days
prior to the seminar.

Seminar Information

Session: Member Regional Seminar
Topic:
Date: Friday, August 30 2013
Time: 5:00 AM - 12:00 PM
Location: State Office Building - website
300 Church St
Nashville, TX 37201-1702
Seafs
Available: 2

Contact Information

E-mail: *

Home Fhone:

Work Phone:
Iobile Phone:

i Il S|

@ TCRS Concord Project | Member Self-Service User Guide
g

125




Step 5 -- Enter the information under the Contact Information section.

Tegaessee Connalidared

TCRS

Rertlrement System

Home Account  ~ Services -

Seminars

prior to the seminar.

Seminar Information

Session: Member Regional Seminar
Topic:
Date: Friday, August 30 2013
Time: 5:00 AM - 12:00 PM
Location: State Office Building - website
300 Church St
Nashville, TX 37201-1702
Seafs
Available: 2

Contact Information

E-mail: *

Home Fhone:

Work Phone:
Iobile Phone:

o i Subni |

£i Member Self Service

John Doe

Last Login: Tue, Aug 06 2013 11:25 AM

UserGuide

- Available Forms -

o] =

You have selected the PREP seminar listed below. Please bear in mind that member-specific retirement
information will not be available at the seminar. In order to confirm your reservation, enter your preferred
email address (required) and a phone number (optional). You will received a reminder email two days
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Step 6 -- Click I

. Cancel . . . .
Note: Click ! I at any time to cancel the registration process for the seminar.
Tesaessee Connolidated B“Bm Self Service Lﬂg' Out
T@Rs A
Retirement Syatem Last Login: Tue, Aug 06 20132 11:25 AM UserGuide

Home Account  ~ Services -

- Available Forms - |E| Open

Seminars

You have selected the FREP seminar listed below. Flease bear in mind that member-specific retirement
information will not be available at the seminar. In order to confirm your reservation, enter your preferred
email address (required) and a phone number (optional). You will received a reminder email two days
prior to the seminar.

Seminar Information

Session: Member Regional Seminar
Topic:

Date: Friday, August 30 2013

Time: 5:00 AM - 12:00 PM

Location: State Office Building - website

300 Church St
Nashville, TX 37201-1702 cr

Seals

Available: 2

Contact Information

E-mail: *  |johndoe@email.com|

Home Fhone:

Work Phone:

Mabile Phone: /
" Siom_
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Step 7 -- A message displays on the screen indicating the seminar registration is complete. Click

Tegsasses Consalidared ﬁ“ﬂﬂm Self Service

TCRS -

Rerlrement System

Last Login: Tue, Aug 06 2013 11:25 AM

UserGuide

Home Account - Services -

- Available Formz —

]

Seminars

Registration Successful

be available at the seminar. A confirmation/reminder email will be sent to the email address you provided.

You have successfully registered for this seminar. Please keep in mind that no individual benefit or purchase information will

Step 8 -- The Seminars screen displays with the information for the registered seminar.

Tensessee Connslidaed £ Member Self Service

TCRS _

Retlee@ment Syilem

) Last Login: Tue, Aug 062013 11:25 AM UserGuide

Home Account ~ Services -

-- Ayailable Forms -- [] e

Seminars

Membership Information

Member ID: 1800458

Social Security Number: POHH-XN-D457

Name: John Doe

Birth Date: 11101983

Retirement System: TCRS - Tennesses Consolidated Retirement System
Seminars

Refirement Systems offers Pre-Retirement Educational Seminars throughout the state. At these seminars, representatives provide
information about benefits, the refirement process, health insurance benefits and other retirement-related information.

@ Upcoming Dates: | Next 30 Days v

©) Date Range: mmiddiyyyy | to  mmiddiyyyy Show

Date Seminar Time Location

AUG Member Regional Seminar 7:00 AM - State Office Building

* SEMINAR FULL 12:00 PM 415 Church St
Nashville, TX 37219-
2308 &0
AUG Member Regional Seminar 0:00 AW - State Office Building
19 seats available 12:00 PM 300 Church St You are currently registered for this seminar. To
Mashville, TX 37201- cancel, click here.
1702 &

@ TCRS Concord Project | Member Self-Service User Guide
g

128



15.3. Canceling Registration for a Seminar
The following steps describe how to cancel a registration for an upcoming seminar.

Step 1 -- Follow the steps from Section 15.1 Navigating to the Seminars Screen.

Step 2 - Click |clcknere |

Tegaessee Connalidared &HBI'I'I]}H’ Self Service

TCRS -

Retfrement Syifem

Last Login: Tue, Aug 06 20132 11:25 AM UserGuide

Home Account  ~ Services -

-- Available Forms - |E| Open

Seminars

Membership Information

Member ID: 1800458

Social Security Number: HOON-XX-0457

Name: John Doe

Birth Date: 11101933

Retirement System: TCRS - Tennessee Consolidated Retirement System
Seminars

Retirement Systems offers Pre-Retirement Educational Seminars throughout the state. Af these seminars, representatives provide
information about benefits, the retirement process, health insurance benefits and other retirement-related information.

@ Upcoming Dates: Mext 90 Days | = |
© Date Range: mmiddlyyyy to mmiddyyyy ([N

Date Seminar Time Location

'{I[e] Member Regional Seminar ~ 7:00AM-  State Office Building

m * SEMINAR FULL 12:00 PM 415 Church 5t
Nashville, TX 37219-
2308 &

AUG Member Regional Seminar 5:00 AM - State Office Building

m 19 seats available 12:00 PM 300 Church St You are currently registered for this seminar. To
Nashville, TX 37201- cancelf click here.
1702 &= —
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Step 3 -- A pop-up indow displays, asking to verify if the registration should be canceled. Click

[ Message from webpage M

| Are you sure you want to cancel your registration for this seminar?

I[ oK ]I[ Cancel

16. Online Retirement Application

The Online Retirement Application screen allows you to complete an application for retirement
through the MSS website.

16.1. Navigating to the Online Retirement Application

The following steps describe how to navigate to the Online Retirement Application screen. You will
first log in to the MSS website to follow the steps in the sections that follow.
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Step 1 -- Navigate to the Online Retirement Application screen by clicking either

P
4

‘ Online Retirement Application

‘ or the following menu options from the Home screen:

Services > Online Retirement Application

Teamesser Consnlidared
Rerirement System

Home Account ~ Services

Benefit Estimate

Service Purchase Request
Dear John,
Welcome to Tennes
access to your persy
System (TCRS) pro
technology system tREETNETIN RO ir:1dd

It is our privilege to | e et

David H. Lillard, Jr.

Treasurer Seminars

*You may view detailed Online Retirement Application

Contact Information Request Refund

This page shows the contact information we have for you. You
can change your contact information, including your mailing
address, at any time, as well as add phone numbers and e-mail
addresses.

Account Summary

Your account summary provides a snapshot of your retirement
account. From this page you can view your retirement plan,
contributions and interest, beneficiary information, service and
purchases. You can also reset your self-service User |D andfor
password.

Account History

Your account history gives an overview of your contributions,
salaries, and service since you began participation.

Annual Statement

The annual statement provides you with a snapshot of retirement
account as of the end of the previous fiscal year. You may view or

Account Balance Letter

You have the ability to issue an account balance letter to yourself
via mail or e-mail, showing your total service, contributions, and
interest.

IMember Comespondence

If you have submitted a form to have information updated or
reguest for a calculation, you can check on the status of your
reguest, or check fo see if a particular document has been
submitted to your account.

B Member Self Service

Online Service Purchase Status And Payment History

print any annual statement that has been generated in the system.

John Doe

Last Login: Tue, Sep 03 2013 1:54 PM UserGuide

[ 6=

-- Available Forms -

e-art technology tool that provides you with full
E service Tennesses Consolidated Retirement
htion. You now have access to a modem retirement

I3 of each screen.

ate

The benefit estimate screen gives you the ability to use real-time
data and calculate your estimated retirement benefit.

Service Purchase Reguest

You are able to submit requests to TCRS to purchase service.

Service Purchase Status and Payment History

You have the ability to track the service purchase costs you have
reguested and make payments or set up an installment plan. You
can also check your history of payments.

Maintain IPS Contract

“ou are able to edit your account details, or make supplemental
payments towards Installment Purchase of Service IPS.

Seminars

You can register for upcoming retirement planning seminars.

JCnriine Retirement Application |

You can submit a Retirement application online. It also includes
the online Disability Retirement application.
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Step 2 -- The Online Retirement Application screen displays. There are four tabs to the online
application: Confirm Information, Retirement Information, EFT & Tax Information, and
Confirmation.

Note: As the information on each tab is completed, you will be taken to the next tab to
complete the required fields. The tab being worked on will be highlighted blue. As each tab is
complete, it will change from blue to green.

seeConsalidated £ Member Self Service
John Doe
Change Your User ID And/Or Password.

Last Login: Thu, Aug 15 2012 4:58 PM UserGuide

Home Account ~ Services

-- Available Forms -- [=]

Retirement Information

Confirmation I

Welcome to the Online Retirement Application. Before you get started,please have important information such as your bank
account details and tax withholding information available.

If you have not received a benefit estimate in the last year,please use our Benefit Estimate tool from the Services menu to request
a benefit estimate.

Your application will not be saved unt
after retirement.

is submitted to TCRS.Please make isions ¢ y.Limited can be made

Is this a Disability Retirement? @ No O Yes

Please confirm the information below.It will be used to calculate your benefit
You can change it by clicking on the link next to it.

Membership Information

Member ID: 1800458
Social Security Number: HOOR-XA-045T
Name: John Doe
Birth Date: 11101983

Beneficiary Information

Beneficiaries
SSN Name Gender Date of Birth Relationship Address

HOO-XK-ETE0 DOE, KRISTI F 117211965 Sibling

If you would like to change your Beneficiary Information please click here

Note: You can return to this page through the Online Retirement Application option in the Services menu.
Mailing Address Information

All correspondence will be sent to your mailing addrass.

Mailing Address: John Doe
100 NORTH ST
MNASHVILLE, TN 37206-4215

If you would like to change your mailing address information please click here
Note: You can return to this page through the Online Retirement Application option in the Services menu.
Contact Information

Your current home phone number on file is: (555) 555-655508)
Your current work phone number on file is:

Your current cell phone number on file is:

Your current fax number on file is:

Your current email address on file is: O johndoe@email.com

If you would like to your i ion please click here

Mote: You can return to this page through the Online Retirement Application option in the Services menu.

Next >
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16.2. Submitting an Online Retirement Application
The following steps describe how to complete and submit an Online Retirement Application.
Step 1 -- Follow the steps from Section 16.1, Navigating to the Online Retirement Application Screen.

Step 2 -- The Online Retirement Application displays. Select the Yes or No radio button, indicating
whether or not it is a Disability Retirement.

Teaserser Consolidated & Member Self Service
John Doe
RS e Your User ID AndiOr Password.
Rerlrement System Last Login: Thu, Aug 15 2013 4:50 PM UserGuide
Home Account ~ Services -
-- Available Forms -- El Open

Online Retirement Application

Confirm Information Retirement Information EET and Ta

Welcome to the Online Retirement Application. Before you get started,please have important information such as your bank
account details and tax withholding information available.

e e
L-Oomiirmanor

If you have not received a benefit estimate in the last year,please use our Benefit Estimate tool from the Services menu to request
a benefit estimate.

Your application will not be saved until it is submitted to TCRS.Please make decisions carefully.Limited changes can be made
after retirement.

| is this a Disability Retirement?  © Mo © ves H/

Please confirm the information below.It will be used to calculate your benefit
You can change it by clicking on the link next to it.

Membership Information

Member I1D: 1200458
Social Security Number: HOOK-XX-0457
Name: John Doe
Birth Date: 1101983

Beneficiary Information

Beneficiaries
S5N Mame Gender Date of Birth Relationship Address

HHR-KA-ETEO DOE, KRISTI F 11211965 Sibling

If you would like to change your Beneficiary Information please click here

Note: You can return to this page through the Online Retirement Application option in the Services menu.
Mailing Address Information

All correspondence will be sent to your mailing address.

Mailing Address: John Doe
100 NORTH 8T
MNASHVILLE, TN 37206-4215

If you would like to change your mailing address information please click here

Note: You can return to this page through the Online Retirement Application option in the Services menu.
Contact Information

Your current home phone number on file is: {555) 555—5555@
Your current work phone number on file is:

Your current cell phone number on file is:

Your current fax number on file is:

Your current email address on file is: o johndoe@email.com
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A. If the No radio button is selected, continue to Step 3 below.

B. If the Yes radio button is selected, an additional question will display. Select the
appropriate radio button to indicate the type of Disability Retirement.

Is this a Disability Retirement? ) No @ Yes

Is this a: | "' Ordinary Disability Refirement ' Accidental Disability Retirement(On the Job Accidental Only)

Step 3 -- Confirm all information in the Membership Information, Beneficiary Information, Mailing
Address Information, and Contact Information sections on the Confirm Information tab.

lm
Click A

Note: All contact information must be accurate. To update contact information, navigate to
the Contact Information or Beneficiary screen in MSS to make these updates. You will
have to start your retirement application again after changes have been made. If changes are
necessary, these updates should be made on the applicable screens prior to proceeding with
the application for retirement.
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Tewsesses Connalidated B Member Self Service

TCRS -

Retlrement Syatem | Last Login: Thu, Aug 15 2012 4:59 PM UserGuide

Home Account ~ Services -

- Available Farms - El Open

Online Retirement Application

Confimm Information Retirement Information EFT and Tax Information Confirmation

Welcome to the Online Retirement Application. Before you get started,please have important information such as your bank
account details and tax withholding information available.

If you have not received a benefit estimate in the last year,please use our Benefit Estimate tool from the Services menu to request
a benefit estimate.

Your application will not be saved until it is submitted to TCRS.Please make decisions carefully.Limited changes can be made
after retirement.

Is this a Disability Retirement? @ No O Yes

Please confirm the information below.It will be used to calculate your benefit
You can change it by clicking on the link next to it.

Membership Information

Member ID: 1200458
Social Security Number: HOO-XX-0457
Name: John Doe
Birth Date: 1101983

Beneficiary Information

Beneficiaries
58N Mame Gender Date of Birth Relationship Address
FHOK-XA-ET30 DOE, KRISTI F 11211965 Sibling

If you would like to change your Beneficiary Information please click here
MNote: You can return to this page through the Online Retirement Application option in the Services menu.
Mailing Address Information

All correspondence will be sent to your mailing address.

Mailing Address: John Doe
100 NORTH ST
NASHVILLE, TN 37206-4215

If you would like to change your mailing address information please click here
Note: You can return to this page through the Online Retirement Application option in the Services menu.
Contact Information

Your current home phone number on file is: (555) 555—5555@
Your current work phone number on file is:

Your current cell phone number on file is:

Your current fax number on file is:

Your current email address on file is: O johndoe@email.com

If you would like to change your contact information please click here

Note: You can return to this page through the Online Retirement Application option in the Services menu.
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Step 4 -- The Retirement Information tab displays. Enter the Retirement Date and select a
Retirement Option. Click .

Note: The date entered in the Retirement Date field cannot be greater than 150 days from
the current date.

Tegmessee Consalidared

i} Member Self Service
T@RS Gmeels

Rertlrememns Sysfem

Last Login: Thu, Aug 15 2013 4:58 PM UserGuide

Home Account ~ Services -

- Awvailable Farms — E' Open

Online Retirement Application

Confirm Information Retirement Information EFT and Tax Information

Confirmation
Please enter the Retirement Information requested below:
Retirement Information

Retirement Date: * 12M32013 The retirement date should be at least ome day affer your

employment termination date.
Please select a Retirement
QOption:

SINGLE LIFE ANNUITY PLANS-ANny remaining balance of your accumulated contributions and

interest will be paid to the surviving designated beneficiary in a lump sum in the event of your
death.

) REGULAR/MAXIMUM PLAN

-Monthly benefit payable to you for your lifetime with all
henefits ceasing at death.

) SOCIAL SECURITY LEVELING -An increased benefit until you reach age 62.Beginning the
month after your 62nd birthday,your benefit from the TCRS will be reduced,at which time you
will also become eligible for social security benefits. This benefit will be payable to you for life
with all benefits ceasing at death. This retirement plan requires a benefit estimate from the

Social Security Administration that has been done within a year of your date of retirement from
TCRS.

SURVIWVOR OPTIONS-Your monthly benefit will be reduced from the regularfmaximum plan.in
the event of your death,your designated beneficiary will receive:

PTION 1 -Monthly benefits equal to yours for his/her life. Should hefshe die before you,your
reduced monthly allowance will remain the same.

) OPTION 2 -Monthly benefits equal to 50% of yours for his/her life. Should hefshe die before
you,your reduced allowance will remain the same.
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Step 5 -- The EFT & Tax Information tab displays. Enter the EFT and tax withholding information.

Click MRS

Tenzerses Connslidated B Member Self Service

TCRS .

Rerlrement System

Last Login: Thu, Aug 15 2013 4:58 PM UserGuide

Home Account + Services -

|- Available Forms — [E3L_Oeen

Online Retirement Application

Confim Information Retirement Information EFT and Tax Information Confirmation

EFT Information

You are allowed up to 3 Bank Accounts.
Primary Account

Account Type: st [7]

Routing Number: . Bank Name: !

*

Bank Account Number:

*

Re-enter Bank Account Number:
If you want to add optional accounts, please click here: Add secondary account

Tax Withholding Information

Please enter only one of the following options:

© option 1
No Taxes Withheld

OR
© option 2

Filing Status: =

Allowances: *

Additional Withholding:
OR
© option 3
Flat Percentage(%): -
CR
) Option 4
Flat Dollar Amount(s): *
(Note:if flat dollar amount Withholding exceeds payment we will withhold your entire¥payment )

By Clicking next,| authorize State Retirement System to make deposits o my account/s as indicated above. | also authdgize any
necessary debit entries or adjustments for entries made in error to my account.
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Step 6 -- The Confirmation tab displays. Verify the entered information and select the check boxes for
each TCRS acknowledgement statement.

Tessessce Eonsalidaied & Member Self Service

TCRS S

Ketlrement Syarem

Last Login: Wed, Sep 04 2013 1:52 PM UserGuide

Home Account - Services -

(= Avaiable Forms - [] BRI
Online Retirement Application

Confirm Information Retirement Information EFT and Tax Information

Please verify the information you have provided:

Should you need to modify your retirement application once submitted and before it gets approved,you would have to
cancel your request and submit a new application.

Is this a Disability Retirement? No

Membership Information

Member ID: 1800458

Social Security Number: HOO-X-045T

MName: John Doe

Birth Date: 1101383

Retirement System: TCRS - Tennessee Consolidated Retirement System

Beneficiary Information

Beneficiaries

Mailing Address Information

All correspondence will be sent to your mailing address.

Mailing Address: John Doe
100 NORTH ST
NASHVILLE, TN 37206-4215

Contact Information

Your current home phone number on file is: (555) 555—5555@
Your current work phone number on file is:

Your current cell phone number on file is:

Your current fax number on file is:

Your current email address on file is: (v] johndoe@email.com
Retirement Information

Retirement Date: 12/30/2013
Retirement Option: REGULAR/MAXIMUM PLAN - Monthly benefit payable to you for your lifetime with all benefits ceasing at death.

EFT Information

Primary Account

Bank Name: BANK OF AMERICA, N.A. Account Type: Checking
Routing Number: 064000020 Account Number: 1234
Account: Primary

Tax Withholding Information

Tax Status: Fede[ak7es have been withheld

Under the penalties of perjury.| attest that as of the date of this application for retirement benefits,| am either a United States citizen or
(AccessKey qualified alien as described by 8 U.S.C.$164 (b).| acknowledge and understand that should | knowingly and willfully make a false,
fictitious,or fravdulent statement or representation relative to my citizenship or immigration status,or conspire to defraud the state by securing
a false claim allowed or paid to another person, | shall be liable under either The Tennessee Medicaid false Claims Act pursuant to

Tenn Code Ann. §71-5-181-571-5-185 or The False Claims Act pursuant to Tenn. Code Ann_$4-18-101- $4-18-108 and may have a criminal
action brought against me alleging a violation of 18 U.S.C.8%11, which provides that whoever falsely and willfully represents himself to be a
citizen of the United States shall be fined under this title or imprisoned not more than three (3) years,or both.

By checking both boxes and clicking on the Submit button you are officially submitting your retirement application to the Tennessee
Consclidated Retirement System for processing and you acknowledge that you have carefully completed and truthfully answered all guestions
contained herein to the best of your knowledge and belief. You further certify that you understand that if you obtain pari-time employment on
an at-will or contractual basis with an agency covered by the Tennessee Consolidated System,you are required to notify the Tennessee
Consoclidated Retirement System and my benefit will be suspended except as provided by Part & Chapter 36 of Title & Tennessee Code
Annctated
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Step 7 -- Click L

Under the penalfies of perjury,| attest that as of the date of this application for refirement benefits, | am either a United States cifizen or
AccessKey qualified alien as described by 8 U.S.C. 5164 (b).] acknowledge and understand that should | knowingly and willfully make a false,
fictitious,or fraudulent statement or representation relative to my citizenship or immigration status,or conspire to defraud the state by securing
a false claim allowed or paid to another person, | shall be liable under either The Tennessee Medicaid false Claims Act pursuant to
Tenn.Code Ann. $71-5-181-571-5-185 or The False Claims Act pursuant to Tenn. Code Ann.$4-18-101- $4-18-108 and may have a criminal
action brought against me alleging a violation of 18 U.5.C_8911, which provides that whoever falsely and willfully represents himselfto be a
citizen of the United States shall be fined under this title or imprisoned not more than three (3) years,or both.

By checking both boxes and clicking on the Submit button you are officially submitting your retirement application to the Tennessee
Consolidated Retirement System for processing and you acknowledge that you have carefully completed and truthfully answered all questions
contained herein to the best of your knowledge and belief. You further certify that you understand that if you obiain pari-time employment on
an at-will or contractual basis with an agency covered by the Tennessee Consolidated System,you are required to notify the Tennessee
Consolidated Retirement System and my benefit will be suspended except as provided by Part 8,Chapter 36 of Title 8 Tennessee Code
Annotated

Step 8 -- The Status screen displays, showing the status of the application.
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Note: A confirmation email is sent to the email address on record. Any documents that must
be submitted to TCRS will be listed on the Status screen, along with the submission address
to mail, email, or fax.

Teasessee Comnolidated & Member Self Service
T@Rs o
m \ Last Login: Thu, Aug 15 2013 4:58 PM UserGuide
Home Account ~ Services -
-- Awailable Forms — El S

Online Retirement Application
Status of your retirement Application:
== =
Your application was submitted successfully On Wednesday, July 24, 2013 07:48 AM
If you would like to cancel or modify your retirement application request please click here

In order for TCRS to process your retirement application,the following documents
need to be submitted:

Mote: photocopies of the above-referenced documents are acceptable. Documents submitied will not be returned o you.

If you are a United States citizen, you must provide one (1) of the following:

If you are a "qualified alien” you must provide two (2) forms of documentation of identity and immigration status
as determined by the United States Depariment of Homeland Security to be acceptable for verification through the Systematic Alien
“erification for Entitlements ("SAVE") program (for the definition of a 'qualified alien’, please refer to 8 U.S.C. §1641).

Please submit your documents to this address:

If additional documents are needed,they can be sent by mail,email or fax,

Tennessee Consolidated Refirement System
10th Floor Andrew jackson Building

502 Deaderick Street

Nashville, TN 37243-0201

Fax:(615) 532-8725

Email: TCRS . Member-Sernvices@tn.gov
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16.3. Canceling an Online Retirement Application

The following steps describe how to cancel an Online Retirement Application that was previously

submitted but not yet approved.

Step 1 -- Follow the steps from Section 16.1, Navigating to the Online Retirement Application Screen.

Step 2 -- The Online Retirement Application screen displays with the status of the application. Click

to cancel the application.

Tegaessee Conpalidared ﬂ“ﬂl’lilef Self Service

Retlrement Syatem b Last Login: Thu, Aug 152012 4:58 PM

UserGuide

Home Account + Services -

-- Available Forms --

[z S

Online Retirement Application

Status of your retirement Application:

Your application was submitted successfully On Wednesday, July 24, 2013 07:48 AM

If you would like to cancel or modify your retirement application request please clickihe:rel‘——*

Step 3 - Click { Lancel Retirement Application |

Teasesses Courelidated & Member Self Service

TCRS -

Reticement System b Last Login: Thu, Aug 15 2013 4:58 PM

UserGuide

Home Account - Services -

-- Available Forms —

(=]

Online Retirement Application
To Cancel retirement application request please click on the cancellation option below.

In order to modify your retirement application,you must first cancel your current request and
then submit a new application.

Lancel Retirement Application
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Step 4 - Cliok ML

Tegsessee Comsnlidared ﬁlllemher Self Service

Last Login: Thu, Aug 152013 4:58 PM UserGuide

Rerlecment Syitem

Home Account ~ Services -

-- Available Forms - EI Open

Online Retirement Application

Your Retirement Application request for cancellation has been submitted on Wednesday, July 24, 2013 07:45 AM

16.4. Checking the Status of an Online Retirement Application

The following steps describe how check the status of an Online Retirement Application that was
previously submitted.

Step 1 -- Follow the steps from Section 16.1 Navigating to the Online Retirement Application Screen.
Step 2 -- The Online Retirement Application screen displays with the status of the application.

Tesaesses Consnlidared ﬁ“ﬂlﬂbﬂf Self Service
T@RS o
S Rttlremest sratem | Last Login: Thu, Aug 15 2013 4:58 PM UserGuide
Home Account  ~ Services *
- Ayzilable Forme —- El Open

Online Retirement Application

Status of your retirement Application:

Your application was submitted successfully On Wednesday, July 24, 2013 07:48 AM

If you would like to cancel or modify your retirement application request please click here

17. Request Refund

The Request Refund screen allows you to request a refund though the MSS website. Active members
who have contributed to the retirement system and are not actively reported by a participating employer
may refund their contributions and accumulated interest upon termination of employment. When
accessing this transaction, the system performs a check to determine whether or not you are eligible for
a monthly benefit.
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17.1. Navigating to the Request Refund

Screen

The following steps describe how to navigate to the Request Refund screen. You will first log in to the

MSS website to follow the steps in the sections

Step 1 -- Navigate to the Request Refund screen by clicking either @ or the following

menu options from the Home screen:

Services > Request Refund

that follow.

Teasessee Consalldared

TCRS

Retlrement Syatem

Home Account ~ Services

Benefit Estimate

Service Purchase Request
Dear John,
‘Welcome to Tennes|
access to your pe

System (TCRS) pro
technology system tEUETUETRIEETO T

Itis our priviiage to (RSN o

David H. Lillard, Jr.

Treasurer Seminars

*You may view detailed i Refirement Application

Contact Information Request Refund

This page shows the corfts R LA s e
can change your contact information, including your mailing
address, at any time, as well as add phone numbers and e-mail
addresses.

Account Summary

Your account summary provides a snapshot of your retirement
account. From this page you can view your retirement plan,
contributions and interest, beneficiary information, service and
purchases. You can also reset your self-service User ID andfor
password.

Account History

‘Your account history gives an overview of your contributions,
salaries, and service since you began participation.

Annual Statement

The annual statement provides you with a snapshot of retirement
account as of the end of the previous fiscal year. You may view or
print any annual statement that has been generated in the system.

Account Balance Letter

You have the ability to issue an account balance letter to yourself
via mail or e-mail, showing your total service, confributions, and
interest.

Member Comespondence

If you have submitted a form to have information updated or
request for a calculation, you can check on the siatus of your
request, or check to see if a particular document has been
submitted to your account.

View/Change Beneficiary

You are able to designate your beneficiary (ies) and update their
information on file.

Service Purchase Status And Payment History

& Member Self Service
John Doe

Last Login: Tue, Sep 03 2013 1:54 PM UserGuide

- Awailable Forms — B3| _Open

e-art technology tool that provides you with full
& service Tennessee Consalidated Retirement
ation. You now have access to a modemn retirement

op of each screen.

te

e asumate screen gives you the ability to use real-time
data and calculate your estimated retirement benefit

Service Purchase Reguest

You are able to submit requests to TCRS to purchase service.

Service Purchase Status and Payment History

You have the ability to track the service purchase costs you have
reguested and make payments or set up an installment plan. You
can also check your history of payments.

Maintain IPS Contract

“ou are able to edit your account details, or make supplemental
payments towards Installmant Purchase of Service 1PS

Seminars

“You can register for upcoming retirement planning seminars.

Online Retirement Application
You can submit a Retirement application online. It alsc includes
the online Disability Retirement application.

*fou can reguest your account to be refunded
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17.2. Requesting A Refund
The following steps describe how to request a refund.
Step 1 -- Follow the steps from Section 17.1 Navigating to the Request Refund Screen.

Step 2 - If you have contributions eligible for refund, the button displays. Click

Tegaessee Connalidared &Hﬂnhﬁ' Self Service
T@RS Christine Marmon

Retirement Syatem ; Last Login: Tue, Aug 202012 5:02 PM UserGuide

Home Account  ~ Services -

-- Available Forms - |E| Open

You are not eligible to receive a lifetime monthly benefit from TCRS I

Online Refund Application

Membership Information

Member ID: 1801700

Social Security Number: FH-XX-B064
Name: Christine A Marmon
Birth Date: 9/19/1969

Retirement Plan Summary Information

Your current Retirement Plan information is below.

Retirement Plan Pre Tax Confribution Post Tax Contribution Interest Total Contributions & Interast

0080010-053 - $126,351.22 $0.00 $62,624.43 §188,975.65
General Employee

Total: $126,351.22 $0.00 562,624.43 £188,975.65

By clicking "Continue" with your refund application, you are hereby forfeiting any such retirement benefit.
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Note: If you are eligible for a monthl benefit, displays at the bottom of

the screen. Click et o=l il 1o navigate to the screen to calculate a benefit estimate.

You can click "Calculate Estimate” to calculate the benefit estimate within Member Self-Service

[Colctte Estimate

Step 3 -- Enter the Termination Date in the Member Certification section.

Note: If the Termination Date has already been reported to TCRS, this date is pre-populated.

Teasessee Connalidared ﬁ Member Self Service
T@RS oo
T Retlrement syitem | Last Login: Tue, Aug 20 2012 5:02 PM UserGuide
Home Account ~ Services -
-- Available Forms - |E| Open
Online Refund Application
Membership Information
Member ID: 1801700
Social Security Number: XOOK-XX-8064
Name: Christine A Marmon
Birth Date: §/19/1969
Retirement Plan Summary Information
Your current Retirement Plan information is below.
Refirement Plan Pre Tax Contribution Post Tax Contribution Interest Total Contributions & Interest
0080010-053 - §$126,351.22 50.00 §62,624.43 £188,875.65
General Employee
Total: $126,351.22 50.00 §62,624.43 £188,975.65
Member Certification
Termination Date (MM/DDYYYY)
/@ TCRS Concord Project | Member Self-Service User Guide 144




Step 4 -- Select the radio button for the refund option desired.

Motice of Withholding on Refunds/Direct Transfer to Another Retirement Plan

All refunds issued directly to former members of TCRS are subject to federal income tax withholding at a rate of 20% of the taxable
portion of the refund. However, the taxable portion of the refund may be transferred directly from TCRS to a traditional IRA or other
retirement plan, with the nontaxabe poriton {if any) being refunded directly to you. If you choose to have the taxable portion transferred
directly to an IRA or other retirement plan, the distribution will not be taxable and federal income tax will not be withheld. check one box:

= | want the entire refund issued directly to me. (20% of the taxable portion will be withheld for federal income tax.)

= 1'want my refund transferred directly to the IRA or retirement plan listed below. (The non-taxable portion of my balance, if any exists,
will be mailed directly to you at the address.)

Step 5 -- Enter the required information for the refund option selected under the Payment Information
section.
A. If the first radio button is selected to have the entire refund issued directly to you, the
Payment Information section will display. Select the radio button for the desired Payment
Type.

Payment Information

Please select the payment type for the refund amount payable to you.

Payment Type:Y @ EFT ) Paper Check | Mote: If you are unsure of your address, Please select EFT or change your
mailing address within Member Self Service

Routing Number: * )
Account Type: * | ~Select Account Type—[ = |
Bank Account Mumber: *

Re-enter Bank Account Number *

If the EFT radio button is selected, complete the required fields below.

Payment Information

Please select the payment type for the refund amount payable to you.

Payment Type: @ EFT (7 Paper Check Note: Ifyou are unsure of your address, Please select EFT or change your
mailing address within Member Self Service

Routing Number: * ')
Account Type: * | ~5elest Account Type—[ v |
Bank Account Mumber: *

Re-enter Bank Account Number b
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If the Paper Check radio button is selected, complete the fields below.

Payment Information

Flease select the payment type for the refund amount payable to you.

Payment Type: = EFT @ Paper Check MNote: If you are unsure of your address, Please select EFT or change your
mailing address within Member Self Service

Mail To:

Use Address on File: ]|

Foreign O

Care Of.

Address Line 1: ®

Address Line 2

City: :

State: | ~Select State-- [*]
ZIP Code: ®

Phone:

B. If the second radio button is selected to have the refund transferred directly to the an IRA
or retirement plan, the Rollover Information section will display. Complete the required

fields below.
Rollover Information
Flease note that if the refund is being paid directly to the member, 20% of the taxable portion will be withheld for Federal Income
Taxes
Pay To: Pre Tax Amount Post Tax Amount Total
Christine A Marmon 126351.22 0.00 18897565
Pre Tax Amount (§): Post Tax Amount (§):
Rollover Type: * | -Select Rollover T}.rpe—E| 0.00 0.00
Foreign Address: ]|
Institution Name: *
Mail Line 1: *
Iiail Line 2:
City: *
State: * | -Select State-- [*]
ZIF Code: *
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Step 6 -- Select the acknowledgment check box.

| hereby make application for the retumn of my coniributions made to the Tennessee Consolidated Retirement System (TCRS) together with
the interest credited thereon. | hereby waive for myself, my heirs and my beneficiary all my rights, title and interest in all funds under the care
and control of the Retirement System. This includes eligibility to participate in the State Insurance Plan. | understand that this election is
imevocable.

| am aware that if | DO NOT withdraw my contributions, and not having acquired vesting rights, | will retain my status as a member of the
Refirement System for seven years, and should | be reemployed within that period, | will retain my status as a member of the Retirement
System, or having attained vesting rights, | may remain 2 member and elect to receive a monthly benefit at retirement age. | understand that
if | DO withdraw my confribution, my membership in the Retirement System is terminated and if | am subsequently employed in a2 position
requiring membership, | must enter the Retirement System with the status of a new member.

| cerify that the above information is complete and correct and that | undersand my rights as a member of the TCRS

[C11 have read and agree to the TCRS Refund Tax Information available here

Step 7 -- Click L

Payment Information

Please select the payment type for the refund amount payable to you.

Payment Type: @ EFT & PaperCheck MNote: If you are unsure of your address, Please select EFT or change your
mailing address within Member Self Service

Routing Number: *  DE4000020 <) Bank Name: BANK OF AMERICA, N.A.
Account Type: * | Checking [=]

Bank Account Number: © 123458789

Re-enter Bank Account Number ® 123458789

| hereby make application for the return of my contributions made to the Tennessee Consolidated Retirement System (TCRS) together with
the interest credited thereon. | hereby waive for myseli, my heirs and my beneficiary all my rights, title and interest in all funds under the care
and control of the Retirement System. This includes eligibility to participate in the State Insurance Plan. | understand that this election is
imevocable.

| am aware that if | DO NOT withdraw my contributions, and not having acguired vesting rights, | will retain my status as a member of the
Refirement System for seven years, and should | be reemployed within that period, | will retain my status as a member of the Relirement
System, or having attained vesting rights, | may remain 2 member and elect to receive a monthly benefit at retirement age. | understand that
if I DO withdraw my confribution, my membership in the Retirement System is terminated and if | am subseguently employed in a position
requiring membership, | must enter the Retirement System with the status of a new member.

| certify that the above information is complete and correct and that | undersand my rights as a member of the TCRS

have read and agree to the TCRS Refund Tax Information available here

Back Submit Cancel
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Step 8 -- The Status screen displays with a confirmation message of the application submission. The

status will show as In Progress.

Teasessce Consalidated £ Member Self Service

T@Rs Ghanae Your User D

Rerfrement Sysrem b Last Login: Thu, Aug 22 2013 8:42 AM UserGuide

Home Account ~ Services -

Online Refund Application

Status of your refund Application:

Your application was submitted successfully On Wednesday, August 21, 2013 10:34 AM

If you would like to cancel your refund application, please click here

-- Awvailable Forms - E| Open

17.3. No Eligible Refund Available
The following steps describe how you are notified if no refund is available.

Step 1 -- Follow the steps from Section 17.1, Navigating to the Request Refund Screen.

Step 2 -- A message displays on the Request Refund screen advising you that you are not eligible to

receive a lifetime monthly benefit from TCRS.

Teasessee Convalidared & Member Self Service Log out
Geraldine Norton
TCRS S
Lt men i aratime | Last Login: Wed. Aug 21 2013 10:42 AM UserGuide
Home Account - Services -
- Awailable Forms - El Open
Online Refund Application
You are not eligible to receive a lifetime monthly benefit from TCRS
Membership Information
Member 1D: 1801699
Social Security Number: KHE-XA-0TTA
Name: Geraldine J Norton
Birth Date: 10/27/1963
Retirement Plan Summary Information
Your current Retirement Plan information is below.
Retirement Plan Pre Tax Contribution Post Tax Contribution Interest Taotal Contributions & Interest
0080010-053 - £11,363.68 $0.00 §568.63 £11,932.31
General Employee
Total: £11,363.68 §0.00 56863 £11,932.31
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17.4. Current Refund Request in Progress
The following steps describe how to view a refund request in progress.
Step 1 -- Follow the steps from Section 17.1, Navigating to the Request Refund Screen.

Step 2 -- o] Continue |

Tegaessee Connalidared ﬁ“ﬁlﬂbﬂl’ Self Service
T@RS Christine Marmon

Last Login: Tue, Aug 202013 5:08 PM UserGuide

Rertlrement System

Home Account  ~ Services -

-- Available Forms -- |E| Open

You are eligible to receive a lifetime monthly benefit from TCRS

Online Refund Application

Membership Information

Member ID: 1801700

Social Security Number: HOON-XX-B064
Name: Christine A Marmon
Birth Date: 9191969

Retirement Plan Summary Information

Your current Retirement Plan information is below.

Refirement Flan Pre Tax Contribution Post Tax Contribution Interest Total Contributions & Interest

0080010-053 - $126,351.22 50.00 §62,624.43 £188,875.65
General Employee

Total: $126,351.22 50.00 562,624.43 5§188,975.65

By clicking "Confinue" with your refund application, you are hereby forfeiting any such refirement benefit.
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Step 3 -- The Online Refund Application screen displays indicating the current status of the refund

request.

Note: The status may be either In Progress, Pending, Approved, or Canceled.

TCRS S

Retlrement Syatem ) Last Login: Thu, Aug 22 2013 8:43 AM

Teanessee Consolidated £ Member Self Service

UserGuide

Home Account + Services -

—- Ayailable Forms - [ | ERSS

Online Refund Application

Status of your refund Application:

Your application was submitted successfully On Wednesday, August 21, 2013 10:34 AM

If you would like to cancel your refund application, please click here

17.5. Canceling a Refund Request
The following steps describe how to cancel a refund request in process.
Step 1 -- Follow the steps from Section 17.1, Navigating to the Request Refund Screen.

Step 2 -- Click IR

Teasesser Compstidated £ Member Self Service

TCRS il

Retirement System 5 Last Login: Tue, Aug 20 2013 5:08 PM UserGuide

Home Account ~ Services -

- Awailable Forms - El Open

You are eligible to receive a lifetime monthly benefit from TCRS

Online Refund Application

Membership Information

Member ID: 1801700

Social Security Number: KXH-XX-B064
Name: Christine A Marmon
Birth Date: 9/19/1969

Retirement Plan Summary Information

Your current Retirement Plan information is below.

Retirement Plan Pre Tax Contribution Post Tax Contribution Interest Total Contributions & Interest

0080010-053 - $126,351.22 $0.00 $62,624.43 £188,975.65
General Employee

Total: $126,351.22 50.00 562,624 43 §188,975.65

By clicking "Confinue" with your refund application, you are hereby forfeiting any such retirement benefit.

@ TCRS Concord Project | Member Self-Service User Guide
g

150




Step 3 -- The Status screen displays. Click to cancel the refund application.

Teasseses Conralidated & Member Self Service

TCRS i

Rerfrement System b Last Login: Thu, Aug 22 2013 8:42 AM UserGuide

Home Account ~ Services -

- Available Forms - Bl _Cpen

Online Refund Application

Status of your refund Application:

Your application was submitted successfully On Wednesday, August 21, 2013 10:34 AM

If you would like to cancel your refund application, please clicM

Step 4 -- The Refund Cancellation Request screen displays. Click .

Temarsser Compolidared

& Member Self Service
T@Rs Christine Marmon

Relirement Syitem \ Last Login: Thu, Aug 22 2013 B8:43 AM UseriGuide

Home Account - Services -

— Available Forms — [ ] EREES

Refund Cancellation Request

Are you sure you want to cancel your Refund Application?

m Cancel Refund Application

Step 5 -- The Online Refund Cancellation screen displays, confirming the request has been

subrmitted. Click ML A

Teasessee Connnildared

£ Member Self Service
T@Rs Christine Marmon

Retirement System

Last Login: Thu, Aug 22 2013 8:43 AM UserGuide

Home Account ~ Services -

- Available Forms - [ ] ESGEL

Online Refund Cancellation

Your Refund Cancellation request has been submitted on Thursday, August 22, 2013 09:44 AM
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