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Message from the Treasurer

Dear TCRS Retirees:

It has been an exciting year for TCRS. The
second phase of a new pension administration
system was launched in March. The retiree
self-service function will allow you to inquire
on your account, make changes and access
common documents, such as 1099R tax
forms, all at your convenience through our
secure website. The final phase of the system,
affecting active members and employers, will
be implemented next spring.

Also this year, legislation creating a new
pension plan was enacted for state employees
and teachers hired on or after July 1, 2014.
However, it is important to note that this plan
will not affect you as a retiree. While TCRS is
one of the better funded plans in the country,
TCRS made these changes to the plan to
ensure that the State can provide fair benefits
to future employees for years to come.

It is truly an honor to serve as your State
Treasurer and to administer the TCRS. I
always enjoy and appreciate your thoughtful
feedback, so if you have any comments,
suggestions or questions regarding this
newsletter or any matters related to our office,
please feel free to contact TCRS through

the contact information on the back of this
newsletter.

On behalf of the employees of the Treasury
Department, we thank you for your service to
our state and we look forward to continuing
to serve you.

Sincerely,

i

David H. Lillard, |r.
State Treasurer

With CONCORD Retiree Self-Service, “itis such a

bonus to be able to manage my account and print forms
directly rather than having to call someone or deal with
snail-mail.”

CONCORD Retiree Self-Service

On May 3, 2013, TCRS launched the Concord
Retiree Self-Service (RSS) site and it became
available to retirees. To date, over 700 retirees
have registered and are taking advantage of
having 24/7 online access to their retirement
accounts.

TCRS recently sent a survey to the inaugural group
of RSS registered users soliciting feedback about
their experience. Over 100 respondents provided
valuable feedback:

e 82% of survey takers said that RSS is user-friendly.
e 83% will likely recommend RSS to others.

» Survey takers used the following words fo
describe their experience with RSS:

“Wealth of information.”
“Easy to use.”
"Quick, efficient and helpful.”
“I can access all of my retirement info instantly.”
“I'm one happy camper!”

While you will always have the option to contact
TCRS directly via phone or e-mail with your
inquiries, Concord’s RSS site will provide you with
several new online self-service features, including
the ability to:

* View and update contact information online,
including preferred method of contact

* View and print tax documents (e.g., 1099-R
forms)

* Change tax withholdings
* View and change direct deposit information

* View correspondence generafed to or from you
within the past three months

* View changes to your account in real-time
* Requestincome verification letters
* View the status of current work items

We invite you to register and log in today! Visit

mytcrs.tn.gov and click the “Need to Registere”
link.

@ | ogin To Your Account

User ID

Password

| |

Need to register? @

Forgot User ID or Password?

NOTE: The information contained in this site is
available via a secure connection.




2013 Direct Deposit Payment Schedule

July 31 August 30 September 30

October 31

November 27 December 31

Cost-of-Living Adjustment

Retired teachers and state employees who have
been on the TCRS retired payroll for 12 consecutive
months or more as of July 1, 2013 will receive a
1.7% cost-of-living adjustment. Retirees of local
governments that have authorized COLAs will
receive the same increase.

The adjustment is based on changes in the
Consumer Price Index (CPI) for the 2012 calendar
year and is applied to the benefit of each eligible
retiree. The CPI measures the national average,
over time, of the price paid for goods and services
and reflects how much the price for those goods
and services has increased or decreased. If there
is an increase in the CPI of 1% or more in any year,
retirement law provides that eligible retirees will
receive an adjustment on their retirement benefit
equal to the change, not to exceed 3%.

New State and Teacher
Retirement Plan

The General Assembly enacted legislation

which creates a new hybrid pension plan for

state employees, employees of institutions of
higher education and K-12 teachers. This new
legislation only affects employees hired on or after
July 1, 2014. Retirees, current state employees,
employees of institutions of higher education and
K-12 teachers are not affected by the changes.

In addition, the changes do not apply to local
government employees.

Higher Education Discount
For Children of Retired
Teachers

As of July 1, 2013, legislation was passed to extend
the current higher education discount to children
of retired teachers. Children under 24 years of age,
whose parent is a retired teacher who retired after
at least 30 years of full-time creditable service in
the public schools of Tennessee or who received
disability retirement after at least 25 years of full-
time creditable service in the public schools of
Tennessee, can receive the 25% tuition discount.
For further questions on how to access the fee
waiver form or the rules and regulations of the
tuition discount, please contact the Tennessee
Higher Education Commission at (615) 741-3605.

We’ve Moved

TCRS recently moved from the 10" floor of the
Andrew Jackson State Office Building to newly
renovated space on the 15" floor of the same
building. For your safety and security while visiting
the building and for the safety and security of
those who work in the building, security in the
building has been enhanced. Please allow for
extra time when visiting TCRS to adhere to new
procedures that are in place for security purposes.

Temporary Employment

Many retirees choose to return to work after
retirement in order to supplement theirincome. If
you are planning on returning to work with a TCRS-
covered employer, there are certain limitations
that you need to be aware of in order to avoid
any suspension of TCRS retirement benefits. 120-
day temporary employment allows you to work
120 days (or 18 semester hours in higher education)
within a 12-month period, in addition to a salary
restriction. A “Temporary Employment Report” form
must be completed and returned to TCRS prior to
the start of employment. Unless you are retfired on
disability, there are no restrictions on employment
with a private employer. For further details, please
contact the Member Services Division at 1-800-
770-8277, Option 2 or visit the TCRS website af tcrs.

tn.gov.

r—_—_—_—_—_1

| Contacting TCRS i
| Your calls are extremely important fo us. Our |
office hours are Monday through Friday,
| 8:00 a.m.to 4:30 p.m., Central time. You may |
find that 8:00 a.m. to 2:00 a.m. is the best fime
I of day to caill. |
I ourtoll-free number is 1-800-770-8277. When |
calling this number, you will be given the
l following menu options: l
l Selection # Service Area Desired I
| 1 Retirement Counseling |
I 2 Benefits and Prior Service l
Questions
| 3 Retired Payroll, Refunds and |
Account Balances
l 4 Flexible Benefits Program I
| 5 Death Benefits Area |
| 6 Disability Refirement |
| 7 Retirement Insurance (fransfer I
to Benefits Administration)

I Email us with your questions at: I
| I
Counseling TCRS.Counseling@tn.gov
I |

Benefits & Prior Service
| TCRS.Member-Services@tn.gov |
| Payroll TCRS.Financial@tn.gov |

This publication neither supersedes nor restricts procedures or authority
established pursuant to state statute. Ref.: T.C.A. Title 8, Chapters 34-37. The
Tennessee Department of Treasury operates all programs and activities free from
discrimination on the basis of sex, race or any other classification protected by
federal or Tennessee state law. Individuals with disabilities who may require
an alternative communication format for this or other Treasury Department
publications should contact the Treasury ADA coordinator at 615-741-2956.
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